COUNTER Code of Practice
Journals and Databases
Release 2
Appendix H
Optional Additional Usage Reports

Below are listed examples of usage reports that are not mandatory for compliance with COUNTER Release 2, but which vendors are welcome to provide should their customers request more detailed usage information.  These reports fall into two categories. The first category covers usage reports specifically for consortia, while the second includes reports that provide more granular information on journal usage.

1. Usage Reports for Consortia

The advent of the SUSHI protocol (http://www.niso.org/committees/SUSHI/SUSHI_comm.html ) has greatly facilitated the handling of large volumes of usage data, which is a particular advantage for consortial reporting. For this reason, COUNTER has developed two new reports for library consortia that are specified only in XML format. These reports, Consortium Report 1 and Consortium Report 2 are described below:

· Consortium Report 1: Number of successful full-text requests by month, (XML only). This report is a single XML file, broken down by consortium member, which contains the full-text usage data for every online journal and book taken by individual consortium members.

· Consortium Report 2: Total searches by month and database (XML only). This report is a single XML file, broken down by consortium member, which contains the search counts for every each database taken by individual consortium members.

Note: 

1. The XML schema covering both of the above usage reports is available on the NISO/SUSHI website (http://www.niso.org/schemas/sushi/counter_2_5.xsd ) . This schema can be used with the SUSHI and COUNTER_SUSHI schemas to retrieve any of the COUNTER reports (journals, databases, books, reference works, consortium). The flexibility of the schema is achieved through the use of several self-defining elements. Rather then enumerate the allowed values within the schema, these values are defined outside of the schema to allow new reports and metrics to be added without needing to update the schema each time. The values for the "Report" data element are listed in the Report Registry. Values for other elements can be found on the COUNTER Schema Data Element Values webpage.
2. A  list of the definitions used in the XML schema may be found in Appendix G of this Code of Practice

3. For those who are not familiar with XML schemas an approximation in Excel of the new COUNTER schema has been provided in Appendix I of this Code of Practice. The purpose of this approximation is only to provide a graphic representation of the structure of the XML, not to generate an Excel version of the report, which would be impractical.  
Delivery of the above consortial reports must conform to the specifications below: 

· XML is the only approved format for these consortial reports. 

· Reports should be made available on a password-controlled website (accompanied by an e-mail alert when data is updated).  Access to consortia level reports must be through the same user id and password for all consortium members.  (This user id and password must be different from those used for administrative purposes for each institution.)

· Reports must be readily available

· Reports must be posted and available monthly
· Data must be updated within four weeks of the end of the reporting period
· All of last calendar year’s data and this calendar year’s to date must be supplied
2. Journal Usage Reports

Below are listed examples of three reports that are not mandatory for compliance with COUNTER Release 2, but which vendors are welcome to provide should their customers request more detailed usage information. Journal Report 1a is a new report designed to allow vendors to provide their customers with COUNTER compliant usage data on separately available journal archive collections. Journal Report 3 and Journal Report 4 were designated ‘Level 2’ in Release 1 of the COUNTER Code of Practice.
Journal Report 1a: Number of Successful Full-Text Article Requests from an Archive by Month and Journal
(Full Journal name, print ISSN and Online ISSN are listed)
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1 Journal Report 1a {(R2) |Number of Successful Full-Text Article Requests from an Archive by Month and Journal
2 <Archive
3 <Period Covered>
4 <Criteria>

5 Date run:
B yyyy-mm-dd
7

8

9 Journal of AA Publisher X_|Platform Z _[1212-3131 32253123 456 521 BB 1642 522 1120
10 Journal of BB Publisher X_|Platform Z _[9821-3361 _[2312-8751 203 251 275 729 290 439
11 Journal of CC Publisher ¥ |Platform 2 [2464-2121  |0154-1521 0 0 [i] 0 0 0
12 Journal of DD Publisher ¥ _|Platform Z _[5355-5444  [0165-5542 113 200 225 538 220] 318
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Note:

1. For ‘criteria’ specify, for example, the organizational level to which the usage reports refer: eg ‘NorthEast Research Libraries Consortium’, ‘Yale University’
2. Vendors providing Journal Report 1a must continue to report all usage for journals listed in Journal Report 1, notwithstanding their inclusion in Journal Report 1a.
This report complies with the COUNTER Code of Practice for collection and reporting of usage data. For definitions of the terms used, see Section 3 of the Code of Practice.
Journal Report 3: Number of Successful Item Requests and Turnaways by Month, Journal and Page-Type 

(Full Journal name, print ISSN and Online ISSN are listed)
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1 Journal Report 3 (R2) |Number of Successful Item Requests and Turnaways by Month, Journal and Page Type
2 <Criteria>
3 Date run:
4 yyyy-mm-dd
5
B Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 [ Table of Cantents. 732| 50| 676 2214
7 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 |Abstracts 1032 1140 1020 3192
8 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 References 543 322 567 | 1432
9 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 Full-text Postscript 444 365 432 1241
10 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 Full-text PDF 621 670 598 1889
11 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 Full-text HTML 322 420] 543 1285
12 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 Full-text Total 943 1090 588 2921
13 Journal of AA Publisher X_|Platform Z_ [1212-3131 _ [3225-3123 Full-text PDF tumnaways 23] 40] 32| 95|
14 Journal of AA Publisher X_|Platform Z_[1212-3131 _[3225-3123 Full-text HTML turnaways 10} 21 18] 49|
15 0
16 Journal of BB Publisher X_|Platform Z _[9821-3361 _ [0154-1521 [ Table of Cantents. 220] 300 348 566|
17 Journal of BB Publisher X_|Platform Z _ [9821-3361 _ [0154-1521 |Abstracts 180 202 154 536
18 [i]
19 Total for all journals Publisher X_|Platform Z [Table of Contents. B6322] 70312] B1554] 218188
20 Total for all journals Publisher X_|Platform Z |Abstracts 54126 46005 | 55265 | 155396
21 Total for all journals Publisher X_|Platform Z References 4532] 3987 5473 13992
22 Total for all journals Publisher X_|Platform Z Full-text Postscript 11345 10947 | 12534 34526
23 Total for all journals Publisher X_|Platform Z Full-text PDF 32112] 34554] 38221 104887 |
24 Total for all journals Publisher X_|Platform Z Full-text HTML 22500} 24000} 19500 66000}
25 Total for all journals Publisher X_|Platform Z Full-text Total 54512] 58554] 57721 170887 |
26 Total for all journals Publisher X_|Platform Z Full-text PDF tumnaways 3221 4112] 2113] 9446
27 Total for all journals Publisher X |Platform Z Full-text HTML turnaways 1123 1321 1511 39585
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Note:
1. For ‘criteria’ specify, for example, the organizational level to which the usage reports refer: eg ‘NorthEast Research Libraries Consortium’, ‘Yale University’

This report complies with the COUNTER Code of Practice for collection and reporting of usage data. For definitions of the terms used, see Section 3 of the Code of Practice.
Journal Report 4: Total Searches Run by Month and Service 

(This report includes saved searches, modified searches, and searches with zero results)

[image: image3.png]osoft Excel - JR4 a]

] b ok vew st Fomst Iods Data window bep

DEESR SGRAY IR sl 7 e -0 -/ BZ7U
@ ER N -

HS. > A

A B c D E F G H J K
1 Journal Report4 (R2) [Total Searches Run by Month and Service
2 [<Criteria>
3 Date run:
4 yyyy-mm-dd
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6
7 [Collection AA Searches run 2322| 2620| 2742] 7584]
8 [Collection BS Searches run 1588 1322 1643 4553
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Note:

1. For ‘criteria’ specify, for example, the organizational level to which the usage reports refer: eg ‘NorthEast Research Libraries Consortium’, ‘Yale University’

 This report complies with the COUNTER Code of Practice for collection and reporting of usage data. For definitions of the terms used, see Section 3 of the Code of Practice.
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