
COUNTER Code of Practice
Usage Reports

This section lists the COUNTER Usage Reports; it also specifies the content, format and delivery
specifications that these reports must meet to be designated ‘COUNTER-Compliant’. For each compliant
product vendors must supply the relevant COUNTER-compliant usage reports at no additional charge to
customers.

Customers may specify the start and end month of data to be reported in the COUNTER Reports. To
enable customers to do this, vendors must have a pool of at least 24 months of usage data available, and
a COUNTER Report must be capable of displaying at least 12 months of usage data, if this is requested
by the customer. If no start or end month is specified by a customer, the default reporting period is the
Current Calendar Year-to-Date. (Newly COUNTER-compliant vendors may not have 24 months of
COUNTER compliant usage data available, in which case they must make available as many months’
usage data as they have until they have 24 months of usage data)

Table 1: List of COUNTER Usage Reports

Report Description Status

Journal Report 1 Number of Successful Full-Text Article Requests by Month and Journal Standard

Journal Report 1
GOA Number of Successful Gold Open Access Full-Text Article Requests by Month and Journal Standard

Journal Report 1a Number of Successful Full-Text Article Requests from an Archive by Month and Journal

Optional
( See
Appendix
H)

Journal Report 2 Access Denied to Full-Text Articles by Month, Journal and Category Standard

Journal Report 3 Number of Successful Item Requests by Month, Journal and Page-type

Optional
(See
Appendix
H)

Journal Report 3
Mobile

Number of Successful Item Requests by Month, Journal and Page-type for usage on a
mobile device

Optional
(See
Appendix
H)

Journal Report 4 Total Searches Run By Month and Collection

Optional
(See
Appendix
H)

Journal Report 5 Number of Successful Full-Text Article Requests by Year-of-Publication (YOP) and Journal Standard

Database Report 1 Total Searches, Result Clicks and Record Views by Month and Database Standard

Database Report 2 Access Denied by Month, Database and Category Standard

Platform Report 1
(formerly Database
Report 3)

Total Searches, Result Clicks and Record Views by Month and Platform Standard

Book Report 1 Number of Successful Title Requests by Month and Title Standard

Book Report 2 Number of Successful Section Requests by Month and Title Standard

Book Report 3 Access Denied to Content Items by Month, Title and Category Standard

Book Report 4 Access Denied to Content items by Month, Platform and Category Standard

Book Report 5 Total Searches by Month and Title Standard

Book Report 7 Number of Successful Unique Title Requests by Month and Title in a Session

Optional
(See
Appendix
L)

Multimedia Report
1 Number of Successful Full Multimedia Content Unit Requests by Month and Collection Standard

Multimedia Report Number of Successful Full Multimedia Content Unit Requests by Month, Collection and Item
Optional
(See

 



2 Type Appendix
H)

Title Report 1
(formerly
Journal/Book
Report 1)

Number of Successful Requests for Journal Full-Text Articles and Book Sections by Month
and Title

Optional
(See
Appendix
H)

Title Report 1
Mobile

Number of Successful Requests for Journal Full-Text Articles and Book Sections by Month
and Title (formatted for normal browsers/delivered to mobile devices AND formatted for
mobile devices/delivered to mobile devices

Optional
(See
Appendix
H)

Title Report 2 Access Denied to Full-Text Items by Month, Title and Category

Optional
(See
Appendix
H)

Title Report 3 Number of Successful Item Requests by Month, Title and Page Type

Optional
(See
Appendix
H)

Title Report 3
Mobile

Number of Successful Item Requests by Month, Title and Page Type (formatted for normal
browsers/delivered to mobile devices AND formatted for mobile devices/delivered to mobile
devices

Optional
(See
Appendix
H)

 

Note: The Usage Reports categorised as Standard in Table 1 above are those reports that vendors must
provide (depending on the types of content covered) in order to be COUNTER compliant. Optional
reports are not required for COUNTER-compliance, but are designed to enable more detailed usage
reporting, where vendors have the capability to do this.

4.1 Example usage reports

Examples are provided below of the COUNTER usage reports, in separate sections for Journals,
Databases, Books and Reference Works, and for Multimedia content. While these examples are in Excel
format, (See Section 4.3 below for other report delivery options), primarily for visualisation purposes, all
COUNTER usage reports must be available in XML, irrespective of other formats provided. Reports must
comply exactly with the formats specified in order to be COUNTER compliant.

In all the usage reports listed below the Reporting Period Total column has been moved from the column
at right-hand side of the report, which it occupied in previous Releases, to a column on the left-hand side
of the monthly data columns. This move has been made to ensure that the Reporting Period Total column
is at a fixed place in each report, irrespective of the number of months of data being reported. This
facilitates the automated harvesting and processing of the usage reports.

The majority of the Excel examples provided below show usage data for the months of January, February
and March. This limited range of months has been selected simply to allow the reports to be displayed
clearly on the page within this document. In reality the usage reports will show columns for every month
during the Reporting Period, to the end month selected. Where the end month selected is in the future,
the relevant columns should be shown with no data in the cells

4.1.1 Journals

Journal Report 1: Number of Successful Full-Text Article Requests by Month and Journal



Note:

1. Neither books nor book series may be included in Journal Report 1.
2. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.

‘NorthEast Research Libraries Consortium’, ‘Yale University’
3. the ‘Total for all journals’ line is provided at the top of the Table to allow it to be stripped out without

disrupting the rest of the Table, as the number of journals included may vary from one month to
another.

4. ‘Institutional Identifier’ is an optional field until the standard for this identifier, being developed by the
NISO Institutional Identifiers Working Group, is available for implementation.

5. A Journal DOI is required for each journal listed. This should be provided simply as an identifier
value. (If a Journal DOI is not available the cell must be left blank).

6. The Proprietary Identifier column must always be included, but cells may be left blank where the
vendor has no Proprietary Identifier for a journal.

7. The hyphen within the Print and Online ISSNs must be included, as indicated in the example above.
8. Journals for which the number of full-text article requests is zero in every month should be included

in Journal Report 1, except where an aggregator or gateway is responsible for recording and
reporting the usage (see Section 7 below).

9. The Reporting Period Total will not necessarily be the sum of the Reporting Period HTML and
Reporting Period PDF columns, as full-text articles may be available in formats other than PDF and
HTML.

10. Vendors that provide online journals and books on the same platform may report usage of both
categories of product in a single optional additional COUNTER report: Title Report 1: Number of
successful full-text item requests by month and title. This report may be found in Appendix H to this
Code of Practice.

11. Note clarification dated September 2016: Zero reporting is only a requirement in Journal Report 1,
the exception being reports from full-text aggregators because of the size of such reports. However,
if a platform is unable to provide zero usage for entitlements only, they should not include the zero
usage. Other reports such as Journal Report 1 GOA  and Journal Report 5 are a sub-sets and zero
usage should be not reported.

Data Display Rules

Vendors must adhere to the Data Display Rules specified below. While these rules apply specifically to
Journal Report 1, they also illustrate the rules that should be followed for the other reports listed in this
Code of Practice.
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Journal Report 1: Display Rules

General Notes:
Background cell colour is optional for all cells. No cell should contain commas or tab characters.

These rules apply to both Excel and TSV (Tab-Separated Value) formats of JR1. The notation used refers
to cells using standard Excel notation, with cell “B6” meaning the cell in the second column and at the 6th
row. In TSV, this would refer to the 2nd field position on the 6th row of the file.

There must be a column for every month that falls within the Reporting Period covered by the report.
Where recorded usage is zero in a given month ‘0’ must be included in the relevant cells. Where usage
has not yet been recorded for a given month the relevant cells must be left blank.

Display/Formatting Rules:

1. Cell A1 contains the text “Journal Report 1(R4)”
2. Cell B1 contains the text “Number of Successful Full-text Article Requests by Month and Journal”
3. Cell A2 contains the “Customer” as defined in Appendix A (e.g. “NorthEast Research Library

Consortium” or “Yale University”)
4. Cell A3 contains the “Institutional Identifier” as defined in Appendix A, but may be left blank if the

vendor does not use Institutional Identifiers
5. Cell A4 contains the text “Period covered by Report”
6. Cell A5 contains the dates that encompass the Period covered by Report in yyyy-mm-dd format.

For example a report covering the Period 1 April 2011-30 September 2011 would show 2011-04-01
to 2011-09-30.

7. Cell A6 contains the text “Date run”
8. Cell A7 contains the date that the report was run in yyyy-mm-dd format. For example, a report run

on 12 February 2011 would show 2011-02-12.
9. Cell A8 contains the text “Journal”

10. Cell B8 contains the text “Publisher”
11. Cell C8 contains the text “Platform”
12. Cell D8 contains the text “Journal DOI”
13. Cell E8 contains the text “Proprietary Identifier”
14. Cell F8 contains the text “Print ISSN”
15. Cell G8 contains the text “Online ISSN”
16. Cell H8 contains the text “Reporting Period Total”
17. Cell I8 contains the text “Reporting Period HTML”
18. Cell J8 contains the text “Reporting Period PDF”.
19. Cell K8 contains the month and year of the first month of data in this report in Mmm-yyyy format.

Thus for January 2011, this cell will contain “Jan-2011”
20. Cell A9 contains the text “Total for all journals”
21. Cell B9 contains the name of the publisher/vendor, provided all the journals listed in column A are

from the same publisher/vendor. If not, this cell is left blank.
22. Cell C9 contains the name of the platform
23. Cells D9, E9, F9 and G9 are blank
24. Cell A10 down to Cell A[n] contains the name of each journal
25. Cell B10 down to Cell B[n] contains the name of the publisher of each journal
26. Cell C10 down to Cell C[n] contains the name of the platform on which each journal is published
27. Cell D10 down to Cell D[n] contains the Journal DOI
28. Cell E10 down to Cell E[n] contains the Proprietary Identifier, where available
29. Cell F10 down to Cell F[n] contains the Print ISSN
30. Cell G10 down to Cell G[n] contains the Online ISSN
31. Cell H10 down to Cell H[n] contains the number of Full Text Requests Total for the Reporting

Period – i.e. the sum of Full Text Requests Total for Jan, Feb etc. up to and including the last
reported month.

32. Cell I10 down to Cell I[n] contains the number of Full Text HTML Requests Total for the Reporting
Period.

33. Cell J10 down to Cell J[n] contains the number of Full Text Requests PDF for the Reporting
Period.

34. Cell K10 down to Cell K[n] contains the number of Full Text Requests for that journal in the
corresponding month

35. Similarly, Cell L10 down to Cell L[n], Cell M10 down to Cell M[n] etc. contain the Full Text
Requests for the corresponding months



36. Cell H9 and Cell K9 across to Cell M7 (or whatever column corresponds to the last column of the
table) gives totals for each column. The figure reported in these cells in Row 9 must equal the sum
of the cells for that column from Row 10 to the bottom of the table.

Note About HTML and PDF Totals:
The sum of (Reporting Period HTML) + (Reporting Period PDF) may give a different total to the (Reporting
Period TOTAL) depending on the formats available, because other formats such as PostScript may be
included in the (Reporting Period TOTAL) figure, but Publishers/Vendors should NOT include additional
columns for these additional formats. Only HTML, PDF and TOTAL are required.

 

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, See Appendix A.

The XML Schema for Journal Report 1 is at: http://www.niso.org/schemas/sushi

Journal Report 1GOA: Number of Successful Gold Open Access Full-text Article Requests by
Month and Journal

1. Usage reported in JR1GOA must also be included in JR1, which reports all usage of full-text
articles, including usage of Gold Open Access

2. Neither books nor book series may be included in Journal Report 1 GOA.
3. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.

‘NorthEast Research Libraries Consortium’, ‘Yale University’
4. The ‘Total for all journals’ line is provided at the top of the Table to allow it to be stripped out without

disrupting the rest of the Table, as the number of journals included may vary from one month to
another.

5. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

6. A Journal DOI is required for each journal listed. This should be provided simply as an identifier
value. (If a Journal DOI is not available the cell must be left blank).

7. The Proprietary Identifier column must be included, but cells may be left blank where the vendor
has no Proprietary Identifier for a journal

8. The hyphen within the ISSNs must be included, as indicated in the example above.
9. The Reporting Period Total will not necessarily be the sum of the Reporting Period HTML and

Reporting Period PDF columns, as full-text articles may be available in formats other than PDF and
HTML.

10. Vendors that provide online journals and books on the same platform may report usage of both
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categories of product in a single optional additional COUNTER report: Title Report 1: Number of
successful full-text item requests by month and title. This report may be found in Appendix G to this
Code of Practice.

11. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Journal Report 1 GOA is at: http://www.niso.org/schemas/sushi

Journal Report 2: Access Denied to Full-Text Articles by Month, Journal and Category

Note:

1. Neither books nor book series may be included in Journal Report 2.
2. For criteria’ specify, for example, the organizational level to which the usage reports refer:

e.g. ‘NorthEast Research Libraries Consortium’, ‘Yale University’
3. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed

by the NISO Institutional Identifiers Working Group is available for implementation.
4. The Proprietary Identifier column must always be included, but cells may be left blank where

the vendor has no Proprietary Identifier for a journal
5. A journal DOI is required for each journal listed. This should be provided simply as an

identifier value. (If a Journal DOI is not available the cell must be left blank).
6. The hyphen within the ISSNs should be included, as indicated in the example above.
7. ‘Access denied: content item not licenced’ should be reported when the user has been denied

access to a content item because the user or the user’s institution does not have access
rights under an agreement with the vendor. Examples of the type of event that should trigger
the recording of this category of Access Denied are: Redirect user to another URL (e.g. to a
credit card payment page); Return Code 403, Forbidden; Customer error page.

8. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Journal Report 2 is at: http://www.niso.org/schemas/sushi

Note: Journal Report 1a, Journal Report 3, Journal Report 3 Mobile and Journal Report 4 are
optional additional reports that may be found in Appendix H of this Code of Practice.

Journal Report 5: Number of Successful Full-Text Article Requests by Year-of-Publication (YOP)
and Journal

https://www.projectcounter.org/code-of-practice/appendices/
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Note:

1. The purpose of this report is to enable customers to distinguish usage of separately acquired
archives within the total usage reported in Journal Report 1. The range of years reported in Journal
Report 5 must, therefore, enable them to do this. The years and YOP-ranges used in Row 8 of
Journal Report 5 may be modified, but vendors must provide each YOP in the current decade and
in the immediately previous decade as separate columns. All YOPs prior to these two decades may,
as a minimum, be reported in a single column unless there is a boundary between current files and
backfiles during this period, in which case two columns, one for current files and one for backfiles,
must be provided. Vendors are encouraged, where they have the capability to do so, to report all
YOPs in separate columns.

2. Vendors are not required to provide Journal Report 5 every month. Rather, vendors are required to
have the capability to provide Journal Report 5 to customers on demand.

3. Vendors providing Journal Report 5 must also continue to report all usage for journals in Journal
Report 1, notwithstanding their inclusion in Journal Report 5.

4. Neither books nor book series may be included in Journal Report 5
5. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.

‘NorthEast Research Libraries Consortium’, ‘Yale University’
6. Articles in Press are full-text articles that have been accepted for publication in a journal, and which

have been made available online by the publisher, and which will be assigned a publication date of
the current year or a future year.

7. YOP = Year of Publication
8. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the

NISO Institutional Identifiers Working Group is available for implementation.
9. A Journal DOI is required for each journal listed. This should be provided simply as an identifier

value. (If a Journal DOI is not available the cell must be left blank).
10. The Proprietary Identifier column must be included, but cells may be left blank where the vendor

has no Proprietary Identifier for a journal
11. The hyphen within the ISSNs should be included, as indicated in the example above.
12. YOP Unknown covers full-text articles (usually older articles) that have been formally published in a

journal, but to which no Year of Publication has been allocated. This category of articles must not
include Articles in Press unless they cannot be distinguished from other articles without a YOP.

13. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.
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The XML Schema for Journal Report 5 is at: http://www.niso.org/schemas/sushi

4.1.2 Databases

Database Report 1: Total Searches, Result Clicks and Record Views by Month and Database

Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘NorthEast Research Libraries Consortium’, ‘Yale University’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. Search activity generated by federated search engines and automated search agents should be
categorized separately from regular searches. Any searches derived from any federated search
engine or automated search agent) should be included in separate “Searches_federated and
automated” counts as indicated in the above report and are not to be included in the “Regular
Searches ” counts.( See relevant protocol in Section 5 below)

4. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Database Report 1 is at: http://www.niso.org/schemas/sushi

 

Database Report 2: Access Denied by Month, Database and Category
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Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘NorthEast Research Libraries Consortium’, ‘Yale University’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. ‘Access denied: content item not licenced’ should be reported  when the user has been denied
access to  a content item because the user or the user’s institution does not have access rights
under an agreement with the vendor. Examples of the type of event that should trigger the
recording of this category of Access Denied are: Return Code 403, Forbidden; Redirect user to
another URL; Customer error page.

4. For guidance on Data Display Rules, see Journal Report

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Database Report 2 is at: http://www.niso.org/schemas/sushi

 

Platform Report 1: Total Searches, Result Clicks and Record Views by Month and
Platform (Replaces Database Report 3)
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Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘NorthEast Research Libraries Consortium’, ‘Yale University’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. Search activity generated by federated search engines and other automated search agents should
be categorized separately from regular searches. Any searches derived from any federated search
engine (or similar automated search agent) should be included in separate “Searches_federated
and automated” counts as indicated in the above report and are not to be included in the “Regular
Searches” counts. (See relevant protocol in Section 5 below)

4. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Platform Report 1 is at: http://www.niso.org/schemas/sushi

 

4.1.3 Books and Reference Works

Book Report 1: Number of Successful Title Requests by Month and Title
(To be provided only when an entire book is provided as a single file; otherwise Book Report 2
below must be used)
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Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘Harvard University’, ‘Department of Chemistry’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. A Book DOI is required for every title on the list. This should be provided simply as an identifier
value. (If a Book DOI is not available the cell must be left blank).

4. The Proprietary Identifier column must be included, but cells may be left blank if the vendor has no
Proprietary Identifier for a journal

5. The ‘Total for all titles’ line is provided at the top of the Table to allow it to be stripped out without
disrupting the rest of the Table, as the number of books included may vary from one month to
another.

6. Books for which the number of title requests is zero in every month should not be included in Book
Report 1.

7. For guidance on Data Display Rules, see Journal Report 1
8. The above report complies with the COUNTER Code of Practice for collection and reporting of

usage data. For definitions of the terms used, see Appendix A.

The XML Schema for Book Report 1 is at: http://www.niso.org/schemas/sushi
Book Report 2: Number of Successful Section** Requests by Month and Title
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**The Section Type (Chapter, encyclopaedia entry, etc.) used in this report must be indicated in the report
itself as shown. Where more than one type of Section is used, simply list the predominant type covered in
this report.

Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘Harvard University’, ‘Department of Chemistry’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. A Book DOI is required for every title on the list. This should be provided simply as an identifier
value. (If a Book DOI is not available the cell must be left blank).

4. The Proprietary Identifier column must be included, but cells may be left blank if the vendor has no
Proprietary Identifier for a journal

5. The ‘Total for all titles’ line is provided at the top of the Table to allow it to be stripped out without
disrupting the rest of the Table, as the number of titles included may vary from one month to
another.

6. Books for which the number of Section requests is zero in every month should not be included in
Book Report 2.

7. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Book Report 2 is at: http://www.niso.org/schemas/sushi

Book Report 3: Access Denied to Content Items by Month, Title and Category
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Note:

1. Book Report 3 is only to be supplied for those titles where turnaways are at the title level. In most
cases turnaways are at the level of the platform, in which case Book Report 4 applies.

2. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘Harvard University’, ‘Department of Chemistry.’

3. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

4. A Book DOI is required for every title on the list. This should be provided simply as an identifier
value. (If a Title DOI is not available the cell must be left blank).

5. The Proprietary Identifier column must be included, but cells may be left blank where the vendor
has no Proprietary Identifier for a title.

6. The ‘Total for all titles’ line is provided at the top of the Table to allow it to be stripped out without
disrupting the rest of the Table, as the number of titles included may vary from one month to
another.

7. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the above terms, see Appendix A.

The XML Schema for Book Report 3 is at: http://www.niso.org/schemas/sushi

Book Report 4: Access Denied to Content Items by Month, Platform and Category
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Note:

1. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘Harvard University’, ‘Department of Chemistry.’

2. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

3. The Proprietary Identifier column must be included, but cells may be left blank where the vendor
has no Proprietary Identifier for a title

4. The ‘Total for all titles’ line is provided at the top of the Table to allow it to be stripped out without
disrupting the rest of the Table, as the number of titles included may vary from one month to
another.

5. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Book Report 4 is at: http://www.niso.org/schemas/sushi

Book Report 5: Total Searches by Month and Title
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Note:

1. Book Report 5 is to be supplied only for those titles where searches and sessions can be counted at
the title level. In most cases searches and sessions are at the level of the platform, in which case
Platform Report 1 applies.

2. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘Harvard University’, ‘Department of Chemistry.’

3. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

4. A Book DOI is required for every title on the list. This should be provided simply as an identifier
value. (If a Book DOI is not available the cell must be left blank).

5. The Proprietary Identifier column must be included, but cells may be left blank where the vendor
has no Proprietary Identifier for a title

6. The ‘Total for all titles’ line is provided at the top of the Table to allow it to be stripped out without
disrupting the rest of the Table, as the number of titles included may vary from one month to
another.

7. Search activity generated by federated search engines and other automated search agents should
be categorized separately from regular searches. Any searches derived from any federated search
engine (or similar automated search agent) should be included in separate “Searches_federated
and automated” counts as indicated in the above report and are not to be included in the “Regular
Searches” counts. (See relevant protocol in Section 5 below)

8. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Book Report 5 is at: http://www.niso.org/schemas/sushi

4.1.4 Multimedia Content

Usage of multimedia content (audio, image, video, etc.) where this is a content item in itself (i.e. not part of
a Journal, Book or Reference Work) should be reported in Multimedia Report 1, below.

Only Successful Requests for Multimedia Full Content Units may be counted. Publishers and vendors
must not count the usage of thumbnails or descriptive text associated with an image, etc. See definition of
Multimedia Full Content Unit in Appendix A)

Multimedia Report 1: Number of Successful Multimedia Full Content Unit Requests by Month and
Collection

https://www.projectcounter.org/wp-content/uploads/2016/02/421br5.png
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Note:

1. Multimedia Report 1 is required only for products that consist of collections of multimedia items
(audio, video, images). Where multimedia content is published within a journal or book, its usage
should be reported in the appropriate COUNTER Journal or Book reports.

2. For ‘Customer’ specify, for example, the organizational level to which the usage reports refer: e.g.
‘NorthEast Research Libraries Consortium’, ‘Yale University’

3. ‘Institutional Identifier’ is an optional field until the standard for this identifier being developed by the
NISO Institutional Identifiers Working Group is available for implementation.

4. For guidance on Data Display Rules, see Journal Report 1

The above report complies with the COUNTER Code of Practice for collection and reporting of usage
data. For definitions of the terms used, see Appendix A.

The XML Schema for Multimedia Report 1 is at: http://www.niso.org/schemas/sushi

4.1.5 Reports for a Library Consortium

If a product has been acquired by a library consortium, the vendor must (unless the resulting reports are
unmanageably large in size, in which case the SUSHI Harvester tool, described in Section 4.1.6 below, is
an alternative approach) provide a readily accessible single usage report for the consortium that includes
details for each member of the consortium. This report must contain only the consortium members (and
no extraneous institutions outside the consortium). The vendor must also provide to the consortium
individual reports for each consortium member or institute (unless forbidden to do so by contract with a
consortium member or institute). In consortia where more than one member institution may share an IP
address, or range of IP addresses, the total usage statistics reported in the consolidated Consortium
Reports 1,2 and 3 below, must be de-duplicated. This means that, in such cases, the total usage reported
may be less than the sum of the usage reported for each member institution.

Consortium Report 1: Number of successful full-text journal article or book chapter requests by
month and title, (XML only).

XML Schema: http://www.niso.org/schemas/sushi

This report is a single XML file, broken down by consortium member, which contains the full-text usage
data for every online journal and book taken by individual consortium members, calculated on the same
basis as in Journal Report 1 and in Book Reports 1 and 2, using the data processing rules specified in
Section 5 below.

Consortium Report 2: Total searches by month and database (XML only).

https://www.projectcounter.org/wp-content/uploads/2016/02/421mr5.png
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XML Schema: http://www.niso.org/schemas/sushi

This report is a single XML file, broken down by consortium member, which contains the search, record
view and result click counts for each database taken by individual consortium members, calculated on the
same basis as for Database Report 1, above, using the data processing rules specified in Section 5 below.

Consortium Report 3: Number of Successful Multimedia Full Content Unit Requests by Month and
Collection (xml only)
To be used only by vendors that provide Multimedia Report 1

XML Schema: http://www.niso.org/schemas/sushi

This report is a single XML file, broken down by consortium member, which contains the usage data for
multimedia full content units in collections taken by individual consortium members, calculated on the
same basis as in Multimedia Report 1, using the data processing rules specified in Section 5 below.

Note:

1. The XML schema covering the above usage reports is available on the NISO/SUSHI website
(http://www.niso.org/schemas/sushi). This schema can be used with the SUSHI and
COUNTER_SUSHI schemas to retrieve any of the COUNTER reports (journals, databases, books,
reference works, consortium). The flexibility of the schema is achieved through the use of several
self-defining elements. Rather than enumerate the allowed values within the schema, these values
are defined outside of the schema to allow new reports and metrics to be added without needing to
update the schema each time. The values for the “Report” data element are listed in the Report
Registry (http://www.niso.org/workrooms/sushi/reports/ ). Values for other elements can be found
on the COUNTER Schema Data Element Values webpage
(http://www.niso.org/workrooms/sushi/values/ ) .

2. Where journal articles and book chapters are available on the same platform, usage should be
included in the same consortium report. Where journal articles and book chapters are available on
separate platforms usage should be reported separately.

4.1.6 The SUSHI Harvester for Library Consortia

When publishers with very large numbers of journals are reporting to consortia with very large numbers of
members, there are instances where the Consortium Report files can become inconveniently large for the
publisher or the customer. In these instances there is an acceptable,
COUNTER-compliant alternative to the Consortium Reports. This involves using the SUSHI Harvester for
Consortia, a free Microsoft Access application from EBSCO that leverages the open source SUSHI MISO
client (developed by Serials Solutions) to batch download Journal Report 1, Database Report 1, Book
Reports 1 and 2, or Multimedia Report 1 for the member institutions of a consortium. ( Note: The SUSHI
Harvester for Consortia may
also be used to batch download the other COUNTER usage reports). COUNTER leaves it to vendors and
their customers to decide between them which approach ( the Consortium Reports or SUSHI Harvester) is
appropriate for a particular customer.

The SUSHI Harvester for Consortia, together with a detailed User Guide containing instructions on how to
implement it, may be found on the NISO website at:
http://www.niso.org/apps/group_public/download.php/4774/SUSHI-Harvester.zip

4.2 Customer Categories for Usage Reports

Customer accounts, access and entitlements to vendor sites are authenticated in a number of different
ways, but most commonly by IP addresses or by username/password.

The vendor must provide COUNTER usage reports at different levels, in line with the level at which the
vendor holds the account on its system. For example, if a vendor treats a university business school as an
entity with a separate customer ID, which can be identified by, for example, unique IP addresses
distinguishable from the full range of university IP addresses, then reports must be delivered at the
business school level.

4.3 Report Delivery

Unless specified otherwise in Section 4.1, all COUNTER reports must conform to the following standards:

http://www.niso.org/schemas/sushi
http://www.niso.org/schemas/sushi
http://www.niso.org/schemas/sushi
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Reports must be provided in the following formats:
– Microsoft Excel file (see Section 4.1 above), or as a Tab Separated Value (TSV) file or other
structured text file that can be easily imported into Microsoft Excel and other spreadsheet
programmes without loss or corruption of data. Microsoft Excel files may be offered in addition to
text files.
– As XML formatted in accordance with the COUNTER schema
(http://www.niso.org/schemas/sushi). More information on XML formatting is available in
Appendix G.
Each report should reside in a separate file or page to avoid files of unwieldy size
Reports should be made available on a password-controlled website (accompanied by an optional
email alert when data is updated).
For consortium usage reports the consortium administrator must be able to access both the
consolidated consortium level usage statistics and the usage statistics for individual consortium
member institutions, from a single login, using the same user id and password (i.e. without having to
log out and back in for each individual institution).
Reports must be readily available
Reports must be provided monthly
Data must be updated within four weeks of the end of the reporting period
A minimum of the most recent 24months of usage data must be available, unless the vendor is
newly-COUNTER compliant
The reports must allow the customer the flexibility to specify a date range, in terms of months, within
the most recent 24 month period. Where no date range is specified, the default shall be calendar
year and calendar-year-to-date reports for the current year.
XML versions of the reports must be available for harvesting via the SUSHI protocol within 4 weeks
of the end of the reporting period.

4.4 Web browsers

Usage statistics reported in the COUNTER reports must be consistent and not dependent on the browsers
used by customers. As a minimum vendors must support current versions, compliant with World Wide
Web Consortium (WC3) standards, of the following web browsers: Google Chrome, Internet Explorer and
Mozilla Firefox.
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