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COUNTERR5: Communications & Qutreach

Name Affiliation
Anne Osterman VIVA
Heather Staines Hypothes.is
Lorraine Estelle COUNTER
Sarah Bull (Chair) UKSG
Tasha Mellins-Cohen Highwire
Tom Reller Elsevier

COU%TER Release 5



Why COUNTER Release 5

Addressingissues and evolving needs
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Why a New Release?

* Current Code of Practice is complex
* Inconsistencies in reports, metric types and formats

* Needs have evolved and continue to evolve
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Objective for Release 5

Seek the balance between addressing changing needs and
reducing the complexity of the Code of Practice to ensure that

all publishers and content providers are able to achieve

compliance
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Objective for Release 5

Seek the balance between addressing changing needs and
reducing the complexity of the Code of Practice to ensure that

all publishers and content providers are able to achieve

compliance

* Consistency e Simplicity * Flexibility * Clarity
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Seek consistency in...

* report layout,

* between formats, and
*in vocabulary
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Simplify the CoP with....

e fewer standard reports, and

e fewer metric types that can be combined with
e additional item & usage attributes

* to meet the most common reporting needs.
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Add flexibility...

* through filters and reporting options

* that address specialized reporting needs

* avoiding one-off “optional” COUNTER reports.
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Clearly define...

* metric types and qualifying actions,
* processing rules, and

e formatting expectations.
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The Reports

Fewer Reports but More Flexibility
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COUNTER Release 5: List of Reports

Platform Report 1 Usage by Month and Platform
— PLATFORM
Expanded Platform Report  Activity by Month and Platform B
Database Report 1 Usage by Month and Database
Database Report 2 Access Denied by Month and Database — DATABASE
Expanded Database Report Activity by Month and Database -
JournalTitle Report 1 Usage by Month and Journal Title -
JournalTitle Report 2 Access Denied by Month and Journal
Book Title Report 1 Usage by Month and Book Title —  TITLE
Book Title Report 2 Access Denied by Month and Book
Expanded Title Report Activity by Month and Title
Expanded Item Report Activity by Month and ltem } ITEM

A4
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COUNTER Release 5: List of Reports

Platform Report 1 Usage by Month and Platform
— PLATFORM
Expanded Platform Report  Activity by Month and Platform B
Database Report 1 Usage by Month and Database
Database Report 2 Access Denied by Month and Database — DATABASE
Expanded Database Report Activity by Month and Database -
JournalTitle Report 1 Usage by Month and Journal Title -
JournalTitle Report 2 Access Denied by Month and Journal
Book Title Report 1 Usage by Month and Book Title —  TITLE
Book Title Report 2 Access Denied by Month and Book
Expanded Title Report Activity by Month and Title
Expanded Item Report Activity by Month and ltem } ITEM

A4
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COUNTER Release 5: List of Reports

Platform Report 1 Usage by Month and Platform
— PLATFORM
Expanded Platform Report  Activity by Month and Platform B
Database Report 1 Usage by Month and Database
Database Report 2 Access Denied by Month and Database — DATABASE
Expanded Database Report Activity by Month and Database -
JournalTitle Report 1 Usage by Month and Journal Title -
JournalTitle Report 2 Access Denied by Month and Journal
Book Title Report 1 Usage by Month and Book Title —  TITLE
Book Title Report 2 Access Denied by Month and Book
Expanded Title Report Activity by Month and Title
Expanded Item Report Activity by Month and ltem } ITEM

36 reports in R4 reduced to 11 reports in R5. Optional reports replaced with Expanded reports!
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Metric Types & Related Attributes

Simplicity and Clarity
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Addressing COUNTER Release 4 |ssues

R4 Issues: Conflicting meaning for the same metric type

* It was not always clear what the counts mean

* JR1 and JR1a look the same but count different things
 BR1 and BR2 look the same but count different things

* The same metric (e.g. full text requests) means different things on
different reports.

* JR1 counts all usage while JR1a counts usage in archive and JR1IGOA counts
gold open access usage.

* BR1 counts whole-book downloads while BR2 counts chapter downloads

COUI\\ﬁ'ER Release 5



Addressing COUNTER Release 4 |ssues

R5 solution to: Conflicting meaning for the same metric type
* Simplify metric types and get rid of format-specific metric types

» Added attributes to allow more precise reporting regarding:
* Open access vs licensed content
* Contentin an archive
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Addressing COUNTER Release 4 |ssues

R4 Issues: Tracking usage for items in an archive

* Tracking usage for items in an archive requires using a combination of
JR1a and JR5S reports

 JR5 allows vendors to provide ranges of years
* Lack of consistencyin year-ranges between vendors
* |tis difficult to determine which years cover the archive

* XML breaks out usage by month; Excels shows only totals for reporting
period.
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Addressing COUNTER Release 4 |ssues

R5 solution to: Tracking usage for items in an archive
» Added attribute to track if usage was in an archive
* Include Year of Publication as attribute
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Basic Components of R5 Usage Reporting

Data_Type [ Access_Type Metric_Type Jan-2016
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Basic Components of R5 Usage Reporting

Data_Type J Access Type Metric_Type Jan-2016

Journal of ABC Journal OA_Gold_APC total_requests
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Basic Components of R5 Usage Reporting

Data_Type J Access Type Metric_Type Jan-2016

Journal of ABC Journal OA_Gold_APC total_requests

Journal of ABC Journal Controlled N total_requests 231
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Basic Components of R5 Usage Reporting

Data_Type [ Access Type Metric_Type Jan-2016

Journal of ABC Journal OA_Gold_APC total_requests
Journal of ABC Journal Controlled N total_requests 231
Journal of ABC Journal Controlled Y total _requests 75
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COUNTER Release 5: Metric Types

Release 4

* total item_investigations

e abstract  no_license -
e audio « other * total_item_requests
e data set . podcast * unique_item_investigations "
N . . — Item
o ft _epub * record_view ‘ ° unique_Iitem_requests
o ft_html  reference * unique_title_investigations
o ft_html_mobile <« result_click * unique_title_requests
= ft_pdf . = SearCh_fEd ° Searches_regular
o ft_pdf_mobile sear.ch_reg . searches federated _ Database
e ft ps e sectioned_html
. ft ps mobile  « toc * searches_automated B
. ft total S R e searches_platform Platform
e image e video * r?o_ollcense ltem
« multimedia * |imit exceeded

25 metric types in R4 reduced to 12 in R5. Format-specific metrics eliminated!
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COuU

COUNTER Release 5: Metric Types

investigations reflect user actionsrelated to a contentitem,
e.g. looking at informationabout an item or looking at the
item itself.

total_investigations is the number of times the user
“investigated” items from a title, e.g. click on three articles
from a journaland the count goes up by 3.

unique_item_investigationsis the number of unique content
items “investigated” in a session, e.g. if a user clicks on an
article to view the detail then againto view the full text, the
count for this metric goes up by one.

unique_title _investigations is the number of uniquetitles
“investigated” in a session, e.g. if a user accesses 5 chapters
of the same book, the count for this metric goes up by one.

N

total_item_investigations
total_item_requests
unique_item_investigations
unique_item_requests
unique_title_investigations
unique_title_requests

—_

— ltem

searches_regular
searches_federated
searches_automated

— Database

searches_platform

Platform

no_license
limit exceeded

[tem
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COUNTER Release 5: Metric Types

requests reflect user request for a contentitem, e.g.
retrieving full text of an article or chapter of a book.

total_requests is the number of times the user “requested”
items from a title, e.g. click on three articles from a journal
and the count goes up by 3 for that journal; or view 5
chapters of a book and the count for that book goes up by 5.

unique_item_requests is the number of unique content items
“requested” in a session, e.g. if a user views an article in PDF
and HTML within the same session, the count for this metric
goes up by one for the article.

unique_title _requests is the number of unique titles
“requested” in a session, e.g. if a user views 5 chapters of the
same book, the count for this metric goes up by one for the
book.

N

total_item_investigations
total_item_requests
unique_item_investigations
unique_item_requests
unique_title_investigations
unique_title_requests

—_

— ltem

searches_regular
searches_federated
searches_automated

— Database

searches_platform

Platform

no_license
limit exceeded

[tem

TER
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COUNTER Release 5: Metric Types
searches_regular is the number of searches conducted by a

—_

user on a host where the user is in control over which * total_item_investigations
databasescan be searched. This metricis only used on * total item requests
database reports. * unique_item_investigations e
searches_federated is the number of searches conducted ) unique_it-em_'reque-sts ,
through a Federated Search service. This metric is only used * unique_title_investigations
on database reports. * unique_title_requests N
e searches_regular
searches_automated searches conducted through a * searches_federated — Database
discovery service or by an automated search agent. This  searches_automated
metric is only used on database reports. - searches_platform — Platform
searches_platform searches conducted on a platform. > e Jleense ltem

Note that searches that are conducted against multiple » limit_exceeded

databaseson the platform will only be counted once as a
“search_platform”.

COuU
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COUNTER Release 5: Metric Types

Release 5

no_license is the number of attempts a user made to access
contentitems but were turned away because they are not
authorized.

limit_exceeded is the number of attempts users made to
access contentitems but were turned away because the
content was licensed with a simultaneoususer restriction and
that limit was exceeded.

VA

total_item_investigations
total_item_requests
unique_item_investigations
unique_item_requests
unique_title_investigations
unique_title_requests

— ltem

searches_regular
searches_federated
searches_automated

— Database

searches_platform

Platform

no_license
limit_exceeded

[tem
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COUNTER Release 5: Data Types
Data_Type identifies the general type of content being

accessed or for which usage is being reported. * Book
e Database
This attribute is used when defining Book Reports and > lDEiEsE
: . e Journal
Journal Reports and is an optional parameter for the -
Expanded Title Reports and can be used to generate e Platform

summaries in an Expanded Database Report or an -

Repository ltem
Expanded Platform Report.
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COUNTER Release 5: Section Types
Section_Type when content is delivered in “chunks”

(sections) this describes what that section is, e.g. a * Article

book may be accessed by the chapter; content in a * Book
journal is accessed by article. . Chapter
* Section

This attribute is an optional parameter for the
Expanded Title Reports.
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COUNTER Release 5: Access Types
Access_Type describes the nature of access control that

was in place when the content item was accessed. * Controlled
* OA Delayed
This attribute appears in Journal Title Report 1 and * OA_Gold_APC

e OA_Gold_Non_APC

allows usage of open access content to be separated Other Free to Read

from content that requires a license.

OA_Delayed is access to content that became open
access after an embargo period had expired.

Question during consultation: Do you need to see gold open access usage broken out by content that required

an APl (OA_Gold_APC) and content from subsidized open access journals where no APC is required (OA_Gold _Non_APC)?
Or would a single “OA_Gold” category suffice?
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COUNTER Release 5: Access Methods
Access_Method is an attribute indicating whether the

usage related to investigations and requests was * Regular
generated by a human user browsing and searching a * DM
website (“regular”) or by Text and Data Mining

processes (TDM).

This attribute appears as an optional parameter in the
Expanded Title Report.

TDM usage is excluded from the standard Journal and
Book reports.
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COUNTER Release 5: Is Archive
Is_Archiveis an attribute indicating if the content m

accessed was part of an archive. N
Y

This attribute appears in Journal Title Report 1 and as
an optional parameter in the Expanded Title Report.
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COUNTER Release 5: Year of Publication
YOP is the year of publication for the content item m

accessed. If contentis availablein printand onlineformat Yy
and the publication dates of these two formats differ, the * 0001 (U”k."'OWf')
year of publication ofthe print will be used. * 9999 (articles in press)

This attribute appears as an attribute in Journal Title
Report 2 as well as both Book Reports and as an
optional parameter in the Expanded Title Report.
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Report Formats

Consistency between Reports
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COUNTER Release 4: Report Formats

A B C D E F G H | 1 K L
1 Journal Report 1 (R4) Mumber of Successful Full-text Article Requests by Month and Journal
2 |SAMPLE UNIVERSITY
3
4 |Period covered by Report:
5 2015-01-01 to 2015-12-31
& |Date run:
7 1 2016-02-27
Reporting Reporting
Proprietary Online Period Period Reporting
g |Journal Publisher Platform Journal DOI Identifier Print ISSN  ISSN Total HTML Period PDF  Jan-2015 Feb-2015
9 Total for all Journals EBSCOhost 95479 18566 76913 8861 8663
10 |ABA Banking Journal Simmons Boardman Put EB5COhost 1249 0154-5547 13 1] 13 1] 1
11 |ABA Journal American Bar Associatic EBSCOhost Ir351 0747-00588 2162-7983 12 11 1 0 0
2 AbECUE ATl Dl mlearn COC T e et r':ll:r:. e - i 1AST 5709 0 i o ) fal [
13 |Academy of Accounting A B C D E F G H I
14 | Academy of Banking Sty 1 |Database Report 1 (R4) Total Searches, Result Clicks and Record Views by Month and Database
15 |Academy of Business Jo| 2 |CRANFIELD UMNIVERSITY
16 | Academy of Business Reg 3
17 |Academy of Educational 4 | period covered by Report:
18 Academy of Entreprene 5 2015-01-01 to 2015-12-31
15 |Academy of Information 6 |Date run:
7 1 2016-02-27
Reporting
8 Database Publisher Platform Period Total Jan-2015 Feb-2015 M

User Activity Mar-2015 Apr-2015
Business Source Complete EBSCO EBSCOhost Regular Searches 94,852 7,034 8,999 8,180 8,701

10 |Business Source Complete EBSCO EBSCOhost  Searches-federated 271,347 25,047 22,346 23,290 20,234



COUNTER Release 4: Report Formats

A B C D E F G H | 1 K L
1 Journal Report 1 (R4) Mumber of Successful Full-text Article Requests by Month and Journal
2 |SAMPLE UNIVERSITY
3
4 |Period covered by Repol
5 |2015-01-01t0 2015-12-31 Database Report breaks out usage
6 |Date run: by metric type. Journal (and book)
7 1 2016-02-27 ;
reports don’t. Reporting  Reporting
roprietary Online Period Period Reporting
g |Journal Publisher Platform Journal DOI Identifier Print ISSN  ISSN Total HTML Period PDF  Jan-2015 Feb-2015
9 Total for all Journals EBSCOhost 95479 18566 76913 8861 8663
10 |ABA Banking Journal Simmons Boardman Put EB5COhost 1249 0154-5547 13 1] 13 1] 1
11 |ABA Journal American Bar Associatic EBSCOhost Ir351 0747-00588 2162-7983 12 11 1 0 0
2 AbECUE ATl Dl mlearn COC T e et r':ll:r:. e - i 1AST 5709 0 i o ) fal [
13 |Academy of Accounting A B C D E F G H I
14 | Academy of Banking Sty 1 |Database Report 1 (R4) Total Searches, Result\Clicks and Record Views by Month and Database
15 |Academy of Business Jo| 2 |CRANFIELD UMNIVERSITY
16 | Academy of Business Reg 3
17 |Academy of Educational 4 | period covered by Report:
18 Academy of Entreprene 5 2015-01-01 to 2015-12-31
15 |Academy of Information 6 |Date run:
7 | 2016-02-27
Reporting
8 Database Publisher Platform User Activity Period Total Jan-2015 Feb-2015 Mar-2015 Apr-2015 M

Business Source Complete EBSCO EBSCOhost JRegular Searches 94,852 7,034 8,999 8,180 8,701

10 |Business Source Complete EBSCO EBSCOhaost | Searches-federated 271,347 25,047 22,346 23,290 20,234



COUNTER Release 4: Report Formats

A 5 c o Excel version of Journal Report 1 has ; p .
1 |lournal Report 1 (R4) Mumber of Successful Full-text Article Requests by Montt totals for PDF and HTM |_’ XML
2 |SAMPLE UNIVERSITY .
; version breaksthem out by month
4 |Period covered by Repol
5 |2015-01-01t0 2015-12-31 Database Report breaks out usage
6 |Date run: by metric type. Journal (and book)
7 1 2016-02-27 ; s
reports don’t. reportiff  Reporting
roprietary Online Period Period Reporting
g |Journal Publisher Platform Journal DOI Identifier Print ISSN  ISSN Total HTML Period PDF | Jan-2015 Feb-2015
9 Total for all Journals EBSCOhost 983479 18566 76943 8861 8663
10 |ABA Banking Journal Simmons Boardman Put EB5COhost 1249 0154-5547 oy 13 1] 1
11 |ABA Journal American Bar Associatic EBSCOhost Ir351 0747-00588 2162-7983 12 11 1 0 0
2 AbECUE ATl Dl mlearn COC T e et r':ll:r:. e - i 1AST 5709 0 i o ) fal [
13 |Academy of Accounting A B C D E F G H I
14 | Academy of Banking Sty 1 |Database Report 1 (R4) Total Searches, Result\Clicks and Record Views by Month and Database
15 |Academy of Business Jo| 2 |CRANFIELD UMNIVERSITY
16 | Academy of Business Reg 3
17 |Academy of Educational 4 | period covered by Report:
18 Academy of Entreprene 5 2015-01-01 to 2015-12-31
k] Ac.ademyr nflnfnrmat2 6 |Date run:
7 | 2016-02-27
Reporting
8 Database Publisher Platform User Activity Period Total Jan-2015 Feb-2015 Mar-2015 Apr-2015 M

Business Source Complete EBSCO EBSCOhost JRegular Searches 94,852 7,034 8,999 8,180 8,701

10 |Business Source Complete EBSCO EBSCOhaost | Searches-federated 271,347 25,047 22,346 23,290 20,234



COUNTER Release 5: Report Formats

C o E o K L M M
1 Report_MName Journal Title Report 1
2 Report_ID JTRL
3 Release 5
4 Report_Description Usage by Month and lournal
3 Institution_Mame Sample University
E Institution_ID isni=1234567830
Metric_Types total_investigations; total_requests;
uni

e_ftitle_inwesogations;
. title_requests
Report_Filters AT e=0a_Delayed;
apcess_Type=Controlled | 0a_Delayed
| oa_cold_aPc|oa_cold_Mon_aPC|oth
er_Fres_to_Read;
Apcess_Method=Resular

] Report_Attributes

10 | Exceptions

BeginDate=2015-01-01;

Reporting_Pericd EndDate=2016-12-31
12 Created 2017-01-05
13
1 Is Metric_Type
15 Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa Conitrolled M wotal_investigations 10 2
12 Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz Conitrolled M total_requests 8 1
7 Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz Conitrolled M unique_iterm_investigations 5 1
13 Journal & Publisher B isniz222232 Platformz jnrlA 131131-22337 1111-2233 Journz Conitrolled ] unique_item_requests 4 1
13 Journal A& Publisher B isniz222222 Platformz jnrlA 1311122337 1111-2233 Journz Conitrolled M unique_title_investizations 3 1
2 Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa Conitrolled M unique_title_reguests 2 1
21 Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz Conitrolled ¥ total_investigations 5 1
= Journal & Publisher B isniz222232 Platformz jnrlA 131131-22337 1111-2233 Journz Conitrolled L total_requests 5 1
23 Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa Conitrolled L unique_item_investigations 5 1
22 Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa Conitrolled L unique_item_reguests 5 1
2= Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz Conitrolled ¥ unique_title_investigations 5 1
e Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz Conitrolled ¥ unique_title_reguests 5 1
E Journal & Publisher B isniz222232 Platformz jnrlA 131131-22337 1111-2233 Journz 04_Delaysd M total_investigations 5 1
23 Journal A& Publisher B isniz222222 Platformz jnrlA 1311122337 1111-2233 Journz 04 _Delaysd M total_requests 5 1
el Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa 24_Delayed M unique_item_investigations 5 1
= Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz 2A_Delayed M unique_item_regquests 5 1
=l Journal A Publisher B isni:222222 Platformz jnrlA 13111-2233 1111-2233 Journz 2A_Delayed M unique_title_investigations 5 1
2 Journal & Publisher B isniz222232 Platformz jnrlA 131131-22337 1111-2233 Journz 04_Delaysd M unique_title_reguests 5 1
EE] Journal & Publisher B isniz222232 Platformz jnrlA 131131-22337 1111-2233 Journz 04_Gold_APC M total_investigations 5 1
32 Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa 04_Gold_APC M total_requests 5 1
M 5 1

3= Journal & Publisher B isni:222222 Platformz jnrlA 111122332 1111-2233 Journa 04_Gold_APC

unique_item_investigations



COUNTER Release 5: Report Formats

5 = i = E
[ = o o =

1 Report_Mame Jlournal Title Report 1 |

Z Report_ID ITR1

: Release 5 i

= Report_Description Uzage by Month and Journa |

3 Institution_Name Sample University

: Imstitution_ID ismi=123456T350 i
Metric_Types total_investgations; total_requests;

unigue_item_investigations;
unigue_title_investigations
unigus_title_investigations
unigue_title_regusasts

Report_Filters Aocess_Type=04_Delayed; |
Aocess_Type=Controlled |04 Delayed

; oA_Gold_aPC|0A_Gold_Mon_APC|Oth
ar Free fo Pead | wotal_investigations 10 2
Access_Method=Regular E ol mquesE E =
| unique_item_investigations 5 1
] F:‘EFI‘I:I n_'ﬁ.ttributeg | unique_jtem_ragquests 4 1
_ | | unique_title_investizations 3 1
13 Exce FIti-EII'IE | unique_title_reguests 2 1
» . _ ReginDate=2016-01-01 £ ::_:':_;:’E;:“’” i
Reporting_Period EndDate=2016-12-31 : unique_item,_investigations < .
12 Created 201 7-01-05 | unique_item_reguests 5 1
| | unique_title_investigations 5 1
13 | unique_title_reguests 5 1
T |Jodrnal A "Publisher B 'isni-222222  Platformz ! TjnrlA l1111-2233 M1111-7233 Journz! '0A_Delay=d ' total_investizations 5 1
23 |lournal A Publisher B isni:222222 i i i total_requests 5 1
2 Journal A Publisher B isni:222222 unique_item_investigations 5 1
= Journal A Publisher B isni:222222 [ 4 unique_item_regquests 5 1
=l Journal A Publisher B isni:222222 unique_title_investigations 5 1
2 |lournal A Publisher B isni:222322 unique_title_requests 5 1
lournal A Publisher B isniz222232 total_investigations 5 1
32 Journal A Publisher B isni:222222 total_requests 5 1
5 A Publisher B isni:z222222 5 1

lournal Platformz nrlA 13111-32337 1131-2233

QA_Gold_APC

unique_item_investigations



COUNTER Release 5: Report Formats

Report_MName
Report_IC

Release
Report_Description
Institution_Mame
Institution_ID
Metric_Types

Report_Filters

Report_Attributes

Exceptions

Reporting_Pericd
Created

Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A

Journal A

Journal Title Report 1
JTRL
5

Usage by Month and Journal

Sample University
isni=12345673320

mal_reques
Zations

AT pe=04_Delayed;
ype=Controlled | 0a_Delayed
d_aPC|0a_cold_Mon_aPc|oth

Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B

Access_Type

Metric Type

Controlled M items_investigated
:zz’m Controlled N items_requested A
T

patiorm| Coyntrolled M unique_items_investigated e tigations
Platformm Srequests
rtiorm| Controlled M unique_items_requested finvestizations
Platform Fequests
sirrorm| CONtrolled ¥ items_investigated tions
Platform ts
satrore| CONtrolled ¥ items_requested nvestizatons
Platfizrm . - - - Srequests
eriors| CONErol led ¥ unique_items_investigated B ications
Platform - - FEqUests
o] CONEFOI led Y unique_items_requested -
fatformn o items_investigate -
£ 04 Gold M t tigated
Platform, — — BIRVesTiZations
pterml 08 Gold M items_requested st
Platform finvestigations
ratform) O Gold M unique_items_investigated requests
Platform thons
pzrorm| OA_Gold M unique_items_requested s

I " — = " Rimvestizations

Platforml

10

P

WMo W W W W W W W W W W W R W

|Ja1—m15

B e e e e e e e e e e e e e e e e e e e




COUNT

Report_MName
Report_IC

Release
Report_Description
Institution_Mame
Institution_ID
Metric_Types

Report_Filters

Report_Attributes

Exceptions

Reporting_Pericd
Created

Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A
Journal A

Journal A

=
Journal Title Report 1
JTRL

5

Usage by Month and Journal

Sample University
isni=12345673320

vpe=04_Delayed;
_Type=Controlled | 0a_Delayed
Gold_aPc|oa_cold_Mon_aPc|oth
_Read

Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B
Publisher B

ER R

Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz
Platformz

Platformz

elease 5: Report Formats
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Consistent Vocabulary

HEPOrUNg_Ferod

| Dol Proprietary_ID | Print_IS5N Online_IS5N Data_Type Access_Type | Is_Archive | Metric_Type _Towmal Jan-2015

jnrlA 1111-2233 Journa Conitrolled M total_investigations 10
jnrlA 1111-2233 Journz Conitrolled e sl mm s ki
jnrlA 13111-2233 1111-2233 Journz Controlled - - - i
jnrlA 1113-22337 1111-2233 Journz Conitrolled tlzlta __ r-lllnl.E Shgatl I:I r-l 5 E
jnrlA 1311122337 1111-2233 Journz Conitrolled I
jnrlA 111122332 1111-2233 Journa Conitrolled t t 5': |
jnrlA 13111-2233 1111-2233 Journz Conitrolled I:I a —r E I'-I I'I E 5 i
jnrlA 131131-22337 1111-2233 Journz Conitrolled E
jnrla 11112232 11112233 Journz Controlled Ll rl-':l LIE 'tE m 'r'|'|_rE 5|_'| Eﬁ‘h ohns |
jnrlA 11-2222 1111-2233 Journa Conitrolled — — Il
jnrlA 11-22323 1111-2233 Journz Conitrolled - - I
jrla e 11912233 sourns comwates  LIFAICJLIE te m_reque o5 i
jnrlA 131131-22337 1111-2233 Journz 04_Delaysd il
jnrlA 1311122337 1111-2233 Journz 04 _Delaysd - = - v = = 1
oavemes UNIQUE_TiTle_inveshigations |
jnrlA 13111-2233 1111-2233 Journz 0A_Delaysd I
jnrlA 1111-2233 1111-2233 Journa 0A_Delayed 3 -L-It I:I g: i
jnrlA 131131-22337 1111-2233 Journz 04_Delaysd LI r-l I:I LI E— E— rE LI E 5 i
jnrlA 131131-22337 1111-2233 Journz 04_Gold_APC I | thal_'lme-sﬁgaﬁclns I 5
jnrlA 111122332 1111-2233 Journa 04_Gold_APC M total_requests 5

Journz 5

jnrla 1111-2222 1111-2233

04_Gold_APC N

unique_item_investigations
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Expanded Reports

Flexibility to meet many reporting needs
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Expanded Reports: Flexibility in reporting

Expanded Title Report
Begin Date End Date . o[

. G - o . Mock-up of simplified user

sage Dates: )
MetricTypes: [ . interface for expanded reports.
Data Types: All w [ Includeascolumnin report
Access Types: All » [ Includeas columnin report
Access Methods: | All » [ Includeascolumnin report
Is Archive: All » [ Includeascolumninreport
YOP: (] Includeas columnin report
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Sample Use Cases

COUNTERRS reports In Action
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Current subscribed journal content

Expanded Title Report

Jsage Dates. [B e B [E . - Full text totals for journal

Metric Types: | unique_item_requests .| content pUbIIShEd in the last
Data Types: Journal » [ Includeascolumninreport three ye€ars that is Only
AccessTypes: | comtrolled  Tw! 7 Includeas column in report available with a subscription.
Access Methods: | Regylar w»| O Includeas column in report

Is Archive: N 21 [ Includeas column in report Addresses possible inflation of
YOP: 2014-2016 | ) Include as column in report counts from viewing PDF and

HTML of the same article in

the same session.
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Analyze book content

Expanded Title Report
Begin Date End Date

UsageDates: | 2016:0101 | [ (20161231 |[E] Full text counts for eBooks
Metric Types: | unique_title_requests .| Iooking at unique book

Data Types: Book w»| [ Includeascolumn in report accesses.

Access Types: All : ] Includeas column in report

Access Methods: | Regular w| [ Includeascolumn in report Counts not affected if book is
Is Archive: All w»| [ Includeas column in report delivered by Chapter orasad
YOP: (1 Includeas column in report complete book.
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Collection Development with Access Denied

Expanded Title Report Show journals where access
Begin Date End Date .
Usage Dates: | 2016:01:01 |[E] [2016-1231 = \{vas denied because of no
Metric Types: | no_license .| license.
Data Types: Journal » [ Includeascolumnin report
Access Types: All » [ Includeas column in report Limit to content pUbIIShed in
Access Methods: [ Regular 2 ) Includeas column in report the most recent four years.
Is Archive: All »| [ Includeascolumn in report
YOP: 2013-2016 | X Includeas column in report Include YOP as a column to
show breakdown by age of
content.
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Mapping R4 needs to R5 Reports

With new metric types and attributes, what do | use for my reports?
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R4 task: Obtain all usage for journal content
for basic cost-per-use calculation

__ |Released ___Releases

Report(s) to use Journal Report 1 Expanded Title Report
Metric Type Full Text Requests unigue_item_requests
Data_Type n/a Journal

Access_Types n/a All (don’t add column)
Access_Method n/a Regular

Is_Archive n/a All (don’t add column)
Actions/outcome Use counts in JR1 Counts in report provided

unique_item_requests maps to full text requests for journal content.
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R4 task: Obtain usage for subscribed journal

content for cost-per-use calculation
 [Released  |Release5

Report(s) to use Journal Report 1 Journal Title Report 1
Journal Report 1a or Journal
Report 5
Journal Report 1GOA

Metric Type Full Text Requests unique_item_requests

Actions/outcome Use counts in JR1 and subtract Use Excel tofilter report:
counts from JR1a*and JRIGOA. Access_Type=Controlled;
*If using JR5, sum the YOP Is_Archive=N
values for current content.

Access_Type and Is_Archive attributes eliminate need
for separate JR1a/JR5 and JR1GOA reports.
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R4 task: Obtain usage for subscribed journal
content for cost-per-use calculation but adjust for

HTML/PDF over-counting
| |Release4  |Release5

Report(s) to use Journal Report 1 Journal Title Report 1
Journal Report 1a or
Journal Report 5
Journal Report 1GOA

Metric Type Full Text Requests unique_item_requests
Actions/outcome Use PDF counts in JR1 and Use Excel tofilter report to
subtract counts from JR1a show
and JR1GOA. Access_Type=Controlled;
Undercounting results! Is_Archive=N

unique_item_requests eliminates inflated counts when HTML and PDF
accessed in the same session.
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R4 task: Obtain usage for book content for

cost-per-use calculation
. [Released  |Release5

Report(s) to use Book Report 1 and/or Book Title Report 1
Book Report 2

Metric Type Full Text Requests unique_title_requests

Actions/outcome Use countsin BR1or  Use counts from report
BR2 but these are not
comparable so can’t

be added up.

unique_title_requests maps to BR1 full text requests for book contentand
provide equivalent metric for books that required R4 BR2.
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R4 task: Evaluate a database
. |Releasea  |Release5

Report(s) to use Database Report 1 Database Report 1
Metric Type Result Clicks or Record Views total_item_investigations
unique_item_requests
Regular Searches searches_regular
Actions/outcome Use either result clicks Use counts from report.
(activity from the result list)  Note the addition of
or record views (detailed unique_item_requeststo
record views and link ins) but provide counts for items
not both. viewed in full text databases

total_item_investigations replaces result clicks and record views
unique_item_requests is new for full text databases
searches_regular is the same as R4’s regular searches
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R4 task: Provide overall statistics for surveys

and annual reports
 [Release4  [Release5

Report(s) to use Platform Report 1 Platform Report 1

Metric Type Regular Searches searches_platform
unique_item_requests

Actions/outcome Use regular search count for Use counts from report for
overall search (reference) search activity as well as full
activity on the platform text items retrieved.

searches_platform is the same as R4’s regular searches at the platform level
unique_item_requests is new for full text databases
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SUSHI Support

Implementing with the latest version of SUSHI
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COUNTER SUSHI for Release 5

e Supporting the next release of SUSHI

e RESTful interface returning JSON-formatted reports

* Familiar to most web developers

 Allows retrieval of full reports, or snippets of usage

» Allows usage display to be embedded in other applications
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COUNTER SUSHI for Release 5

* Online interactive
documentation speeds
development and
improves compliance

* OpenAPI specification
can be used to
automatically generate
client/server code

AP1 SUMMARY
APl METHODS - DEFAULT

getAP|5tatus
getConsortiumMembers
getReports
getReport=ETRL
getReport=BTRZ
getReport=DR1
getReport=DR2
getReport=DRx
getReport=]f:
getReport=] TR
getReport=]TR2Z
getReport=PRL
getReport=PRx
getReport=TRx

getReportsJTR1

This resource returns COUNTER Journal Title Report 1 [JTR1].

freports/jtrl

Usage and SDK Samples

Curl = Java  Android Obj-C  JavaScript C# PHP

curl -X GET

Parameters
Query parameters
Name De=scription
customerid® v string
Identifies the customer to provide usage for.
Reguired
platform v string
Name of the Flatform the usage is being requested for. This can be omitted if the senice provides
wsage for omly one platform.
beginDate® v string
Uissoe start date in the form of ywyy-mm-dd or yyyy-ma.
Reguired
endDate” v string

I ion . {afa ir +F Fr £ uane i L
Lisage end date in the form of yyyy-mm-dd or yyyy-mm.

Reguired
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COUNTER SUSHI for Release 5

Methods

[ Jump to Models ]

APl methods supported

o [status returns the state of the
server and if usage is available

Table of Contents
Default

¢« ZET /=tatus

* /reports list the reports . GET /members
available on the server e
. . ) *» GET /reports/btri
* /members lists a consortium’s . GET /reports/drl
members and their credentials e
o . *» GET /reports/firx
* [reports/{rptid} retrieves the . GET Jreporze/itzl
report (where rptid is the e ——n——
report id for the report) + GET /reporss/prx

* GET /reports/trx
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Consortia Support

Achieving a scalable solution that work for all consortia and providers
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Consortium Support: Release 4 Challenges

» Consortium reports were separate reports

* Reports could become massive —too big to prepare and too big to
deliver

* Available only in XML via SUSHI

XML files needed manipulation to convert to spreadsheets and often
with data loss

 Some consortia could only get consortium reports from some content
providers
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Consortium Support: Release 5 Solutions

* Require content providers to support SUSHI-Lite (new version of
SUSHI) which includes a “/members” API call.

* Consortium reporting tools can use “/members” API call to retrieve
the list of all members and credentials needed to harvest reports.

* COUNTER will facilitate development of and access to an open source
tool that allow a consortium administrator to retrieve all member
usage from a content provider in one request.

* The tool will use SUSHI to retrieve the list of members for the
consortium, then systematically retrieve usage for each member and
output as a single spreadsheet ready for analysis.
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Continuous Maintenance

Providing for controlled evolution of the CoP
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Continuous Maintenance

Allows for the Code of Practice to be updated without creating a whole
new release by setting procedures for:

e Submitting enhancement and change requests

* How these requests are evaluated and responded to
* The approval process

* And the implementation timeframe

COU%[ER Release 5



The Code of Practice

A quick tour of the document
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Appendix A:

Glossary of
Terms

Appendix B:

Changes from
Previous
Releases

Appendix C:

Vendor
Declaration of
Compliance

COUNTER Code of
Practice: Release 5

| [{ Sample
 Reports

|
|
|

COUNTER_
SUSHI
API
Specification

Draft
Appendix D: AppendixE:
Guidelines for Audit
Implementation Requirements
and Tests

(to do)

Appendix F:

Handling Errors
and Exceptions

Appendix G:

Fields Mapped
to Reports

(to do)
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- Introduction

- Technical Specifications
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- lLogging
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- Audit
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Appendix G: Fields Mapped to Reports

The following kaible provides & mapping of COUNTER report fieids and e neposts. ey 2pply o

The first coliamn |5 e afement rame exactly as |E should appear on e COUNTER mporis. The second coliemn provides a general epresantation
a5 1o Feow e Seid would appear i e JEON when retdeved via COUNTER_SUSHI §f fhene ane difierences bebween s, tablhe and e
BUIHI_COUNTER OpenAFl speciication, e BUEHI_DIUMTER speciication Is considened comect)

A colurmm appears dor smch meport. An W means the Said st b Inchuded a5 & colur In e Exce vamlon of e report and et slemenk st
appearin e JEOM e |5 data fo present jarmpty Seids ane omifbedl. An 50" IR e colume means e Sedd 15 opflonal . For B tabedlar werslon
of mepots e opfional feids e conbent provider's wser Inbertace would e wsed bo Indlcabe which opfioral feids to Inchade. For
COUNTER_SUSHL, he Atibates To3how and Fleids ToEhow parmmeters wosld be esed, when allowsd by e COUNTER_3UEHI specifcation

IFELY NFERS OTRI OTRI TRl R

'I » W W W W W
L L L L

» W
L L L L L L L L L L L L
» W M W W L W W » W W W
e ______________________ | W W B W K W W K W W B W W K

o =

=] o
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Timeline
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Jan 2019

¥

Project timeline

Jul 2017 -
Sep — Dec Jan- Apr Dec 2018
2016 2017
Conceive Consult Review Post Support
Design Check S Publish Guide
Discuss Improve
Develop Connect Encourage
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Next steps

We want your feedback!
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Next steps

The Draft Code of Practice will be ready for review early next week at
that time we will circulate:

e A link to the Code of Practice

* A link to a survey and comment form

Please review the Code of Practice, complete the survey and provide
any feedback!
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