COU%[ER “consistency, clarity,
simplification and
continuous maintenance”

What is New with Release 5



e Current Code of Practice is complex

Why * Inconsistencies in reports, metric types and

CO J NTE R formats

* Needs have evolved and continue to evolve
Release 5
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: : Seek the balance between addressing changing
O bJ ective fO [ needs and reducing the complexity of the Code of
R o | ease 5 Practice to ensure that all publishers and content

providers are able to achieve compliance
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Four Master
Platform Master Report
Re p O rtS dlfe th e Database Master Report
Foundation of Title Master Report
CO U NTE R RS Item Master Report
Reports
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Title Master Report

Usage Dates: | @ | | & (include column)
Master Reports = '
can be Filterec o -
and Configurec o]
to Tailor Analysis -
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Platform Master Report

Platform Usage

Database Master Report
Database Search and Item Usage
Database Access Denied

/ISta n d a rC \/| eWS” Title Master Report

Book Requests (Excluding OA_Gold)

Ad d fe SS t h e Book Access Denied

Book Usage by Access Type
I\/l OSt CO m m O n Journal Requests (Excluding OA_Gold)

Journal Access Denied

Use Cases Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

Item Master Report
Journal Article Requests

Multimedia Item Requests
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Analyze database Platform Master Report
performance with Platform Usage

searches, and activity

related to abstracts
and full text Database Search and Item Usage

Database Master Report

Database Access Denied

IISta n d a rC VI eWS” Title Master Report

Book Requests (Excluding OA_Gold)

Ad d fe SS t h e Book Access Denied

Book Usage by Access Type

I\/l OSt CO m m O n Journal Requests (Excluding OA_Gold)

Journal Access Denied

Use Cases Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

Item Master Report
Journal Article Requests

Multimedia Item Requests
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Platform Master Report

Comparable usage o
acquired books,

Platform Usage

regardless of how Database Master Report
those books are Database Search and Item Usage
delivered. Database Access Denied
”Sta N d arc V| eWS” Title Master Report
Book Requests (Excluding OA_Gold)
Ad d ’.e SS t h e Book Access Denied

Book Usage by Access Type
I\/l OSt CO m m O n Journal Requests (Excluding OA_Gold)

Journal Access Denied

Use Cases Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

Item Master Report
Journal Article Requests

Multimedia Item Requests
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Platform Master Report

Usage for subscribed Platform Usage

journals supporting Database Master Report
cost-per-use analysis

Database Search and Item Usage

Database Access Denied

Title Master Report

“Standard Views’
Address the
Most Common ol et (g O Gl
U Se Ca Ses Journal Access Denied

Book Requests (Excluding OA_Gold)

Book Access Denied

Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

Item Master Report
Journal Article Requests

Multimedia Item Requests
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Platform Master Report

Platform Usage

Database Master Report
Database Search and Item Usage
Database Access Denied

IISta n d a rC VI eWS” Title Master Report

Book Requests (Excluding OA_Gold)

Ad d fe SS t h e Book Access Denied

Book Usage by Access Type
I\/l OSt CO m m O n Journal Requests (Excluding OA_Gold)

Journal Access Denied

Use Cases Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

A closer look at
subscribed journal Item Master Report

usage for analysis by Journal Article Requests
YOP

Multimedia Item Requests
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Platform Master Report

Platform Usage

Database Master Report
Database Search and Item Usage
Database Access Denied

IISta n d a rC VI eWS” Title Master Report

Book Requests (Excluding OA_Gold)

Ad d fe SS t h e Book Access Denied

Book Usage by Access Type
I\/l OSt CO m m O n Journal Requests (Excluding OA_Gold)

Journal Access Denied

Use Cases Journal Usage by Access Type

Journal Requests by YOP (Excluding OA_Gold)

Analyze usage of

_ ; Item Master Report
multimedia content at

the item level. Journal Article Requests

Multimedia Item Requests
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Example of a Standard View for the Title Master Report

A B C D E F G 1 J K L

Institution_Name Sample University
Institution_ID isni=1234567890
Metric_Types total_item_requests; unigue_item_requests
Report_Filters Access_Type=Controlled
Report_Attributes
Exceptions
Reporting_Period BeginDate=2017-01-01; EndDate=2017-02-28
Created 2017-03-05
Created_By EBSCO Information Services

Reporting

Period
Title = Publisher = Publisher_ID = Platform = Proprietary_ = Print_ISSN = Online_ISSN = DOI = Metric_Type = Total = Jan-2017 = Feb-2017 =
ABA Journal American Bar Association EBSCChost EBSCCO-ABJ 0747-0088 2162-7983 total item requests 3 3
ABA Journal American Bar Association EBSCGChost EBSCO:ABJ 0747-0088 2162-7983 unigue_item_requests 3 3
Acta Endocrinologica Orion Press Impex 2000 SRL EBSCOhost EBSCO27R2  1841-0987 1843-066X total_item_requests 8 8
Acta Endocrinologica Orion Press Impex 2000 SRL EBSCOhost EBSCO:2ZR2  1841-0987 1843-066X unigue_item_requests 8 8
Acta Medico-Historica Adriatica BTS Knjiga Trgovina EBSCOhost EBSCO:1GMZ  1334-4366 13346253 total_item_requests 1 1
Acta Medico-Historica Adriatica BTS Knjiga Trgovina EBSCOhost EBSCO1GMZ  1334-4366 13346253 unique_item_requests 1 1
Addiction Wiley-Blackwell EBSCChost EBSCO:AIO 0965-2140 1360-0443 total_item_requests 2 2
Addiction Wiley-Blackwell EBSCOhost EBSCO:AIO 0965-2140 1360-0443 unigue_item_requests 2 2
Advocate Here Media Inc. EBS COhost EBSCOAVT 0001-8996 2158-2149 total_item_requests 1 1
Advocate Here Media Inc. EBSCOhost EBSCOAVT 0001-8996 2158-2149 unique_item_requests 1 1
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View for the Title Master Report

B
H 1 J K L
- Institution_Name Sample University
5 Institution_ID isni=1234567890
6 Metric_Types total_item_requests; unique_item_requests
7 Report_Filters Access_Type=Controlled
8 Report_Attributes
9 Exceptions
10 Reporting_Period BeginDate=2017-01-01; EndDate=2017-02-28 Reporting
Period
11 Created 2017-03-05 SSN= DOl = Metric_Type = Total =  Jan-2017 =  Feb-2017 =
. . total_item_requests 3 3
Created_By EBSCO Information Services unique_item_requests 3 3
1843-066X total_item_requests 8 8
<0987 1843-066X unigue_item_requests 8 8
19 Acta 1334-4366 13346253 total_item_requests 1 1
20 Acta Medico-Hi AGMZ 1334-4366 13346253 unigue_item_requests 1 1
21 | Addiction . EBSCCOAIO 0965-2140 1360-0443 total_item_requests 2 2
22 | Addiction Wiley-Blackwell EBSCOhost EBSCO:AIO 0965-2140 1360-0443 unique_item_requests 2 2
23 Advocate Here Media Inc. EBS COhost EBSCOAVT 0001-8996 2158-2149 total_item_requests 1 1
24 | Advocate Here Media Inc. EBSCOChost EBSCO.AVT 0001-8996 2158-2149 unique_item_requests 1 1
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15
16
17
18
19
20

A B

Institution_Name
Institution_ID isni=1234567890
Metric_Types

Report_Filters

Sample University

total_item_requests; unigue_item_requests

Access_Type=Controlled

Report_Attributes

Exceptions

2017-03-05

EBSCO Information Services

Title
ABA Journal

ABA Journal

Acta Endocrinologica

Acta Endocrinologica

Acta Medico-Historica Adriatica
Acta Medico-Historica Adriatica
Addiction

ction

Example of a Standard View for the Title Master Report

Publisher
American Bar Association
American Bar Association
Orion Press Impex 2000 SRL
Orion Press Impex 2000 SRL
BTS Knjiga Trgovina
BTS Knjiga Trgovina
Wiley-Blackwell

Wiley-Blackwell

= Publisher_

Here Media Inc.

1 J K L
Reporting
Period
= Online_ISSN = DOI = Metric_Type = Total = Jan-2017 = Feb-2017 =

2162-7983 total item requests 3 3
2162-7983 unigue_item_requests 3 3
1843-066X total_item_requests 8 8
1843-066X unigue_item_requests 8 8
13346253 total_item_requests 1 1
13346253 unique_item_requests 1 1
1360-0443 total_item_requests 2 2
1360-0443 unigue_item_requests 2 2
2158-2149 total_item_requests 1 1
2158-2149 unigue_item_requests 1 1
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Example of a Standard View for the Title Master Report

A B C D E G H I J L
Institution_Name Sample University
Institution_ID isni=1234567890
Metric_Types total_item_requests; unigue_item_requests
Report_Filters Access_Type=Controlled
Report_Attributes
Exceptions
Reporting_Period BeginDate=2017-01-01; EndDate=2017-02-28
Created 2017-03-05 Reporting
Created_By EBSCO Information Services Period

"ISSN= DOl = Metric_Type = Total = Jan-2017 =

Title = Publisher = Publisher_ID = Platform -7983 tOtaI—Iten]—requeSts
ABA Journal American Bar Association EBSCOChos 62_7983 Unique_item_requests
ABA Journal American Bar Association EBSCOho

Acta Endocrinologica

Acta Endocrinologica

Acta Medico-Historica Adriatica
Acta Medico-Historica Adriatica
Addiction

Addiction

Advocate

Advocate

Orion Press Impex 2000 SRL
Orion Press Impex 2000 SRL
BTS Knjiga Trgovina

BTS Knjiga Trgovina
Wiley-Blackwell
Wiley-Blackwell

Here Media Inc.

Here Media Inc.

EBSCOnost\34-6253

EBSCOhost
EBSCOhost
EBS COhost
EBSCOhost

total_item_requests
unique_item_requests
total_item_requests
unique_item_requests
total_item_requests
unique_item_requests
total_item_requests
' item_requests

- NN a2 - 000w W
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R5’s Simplified Metric Types &
Related Attributes

Simplicity and Clarity
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COUNTER Release 5: Metric Types
CITCR—

e abstract . no license * total item_investigations
o e e other * total_item_requests
o data set « podcast e unique_item_investigations "

N . . — ltem
« ft _epub * record_view ‘ * unique_item_requests
e ft_html « reference e unique_title_investigations
* ft_html _mobile < result_click o unique_tiﬂe_requests
* ft_pdf _ * search_fed e searches_regular
o ft pdf _mobile . seath_reg . searches_federated _ Database
o ft ps * sectioned _html

: e searches_automated

o ft_ps_mobile * toc —
. ft total ST e searches_platform Platform
* image  video * r?o_.license tem
e multimedia * limit_exceeded

25 metric types in R4 reduced to 12 in R5.
Format-specific metrics eliminated!
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COUNTER Release 5: Metric Types
Investigations versus Requests... |

User Action

R e e e e UL Ot T L OEOET " o tota|_item_investigations

s + total_item_requests

: - . . . . . .
un!que_!tem_lnvestlgatlons — ltem

: e unique_item_requests

e unique_title_investigations

: * unique_title_requests

. Ink to orm

: . * searches_regular

¢ . .+ searches_federated patabase
: : : ¢ searches platform } Platform
- :, : . o ltem

: IIIIIIIIIIIIIIIIIIIIIIIIIIIIII ; IIIIIIIIIIIIIIIIIIIIIIIIIII ° I|m|t=exceeded

= s
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* Data Type
* Section Type

o * Access Type
Add ItIOnal e Access Method

Attributes e Year of Publication (YOP)

These can be used in combination to break out
usage details

COUI\\/ITER Release 5



COUNTER Release 5: Data Types
Data_Type identifies the general type of content being

accessed or for which usage is being reported. * Article
* Book

* Book Segment

This attribute is used when defining Book Reports and
e Database

Journal Reports and is an optional parameter for the Dataset
Title Master Report and can be used to generate e Journal
summaries in a Database Master Report or Platform e Multimedia
Master Report. * Newspaper or Newsletter
e Platform
e Other
* Repository Iltem
* Report
* Thesis or Dissertation

COUI\\IAI'ER Release 5



COUNTER Release 5: Section Types
Section_Type when content is delivered in “chunks”

(sections) this describes what that section is, e.g. a * Article

book may be accessed by the chapter; content in a * Book
journal is accessed by article. v
e Other
* Section

This attribute is an optional parameter for the Title
Master Report.
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COUNTER Release 5: Access Types
Access_Type describes the nature of access control that

was in place when the content item was accessed. * Controlled
* OA_Delayed* (reserved for future use)
This attribute is in filtering for Standard Views and * OA_Gold

* Other_Free_to_Read (repositories only)

Master Reports and is included in Book Usage by Access
Type and Journal Usage by Access Type Standard Views.
It’s primary role is to differential usage of gold open
access content from content that requires a license.

OA_Delayed is content that became open access after

an embargo period had expired. * OA_Delayed is NOT part of the initial release of
R5. It will be introduced at a future date (with

sufficient advance notice) after further study.
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COUNTER Release 5: Access Methods
Access_Method is an attribute indicating whether the

usage related to investigations and requests was * Regular
generated by a human user browsing and searching a * DM
website (“regular”) or by Text and Data Mining

processes (TDM).

This attribute appears as an optional parameter the
Master Reports.

TDM usage is excluded from the standard views for
Journal and Book usage.
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COUNTER Release 5: Year of Publication

YOP is the year of publication for the content item YOP

accessed. If content is available in print and online format Yy

and the publication dates of these two formats differ, the * 0001 (unknown)

year of publication of the print will be used. * 9999 (articles in press)

YOP is an option attribute in Title Master Report,
Database Master Report and Platform Master Report.
It appears as a column in the Journal Requests by YOP
(Excluding OA_Gold) Standard View.
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R5’s Simplitied Report Formats

Simplicity and Clarity

COUI\\/ITER Release 5



COUNTER Release 4: Report Formats

A B c D Excel version of Journal Report 1 has ) K ]
; ::ETLIERS:T;E;;:?: Number of Successful Full-text Article Requests by Montl totals for PDF and HTM |_’ XML
; version breaks them out by month
4 |Period covered by Repol
5 |2015-01-01to 2015-12.31 Database Report breaks out usage
6 |Date run: by metric type. Journal (and book)
7 1 2016-02-27 0 .
reports don’t. reportifs  Reporting
roprietary Online Period Period Reporting
2 Journal Publisher Platform Journal DOI Identifier Print ISSM 155N Total HTML Period PDF | Jan-2015 Feb-2015
3 Total for all Journals EBSCOhost 93479 18566 76933 8861 8663
10 | ABA Banking Journal Simmons Boardman Pul EBSCOhost 349 0194-5547 - o 13 1] 1
11 ABA Journal American Bar Associatic EBSCOhost r351 0747-0088 2162-7983 12 11 1 0 0
12 ﬂ.bECUE ARl Dl nlenarnll COCT T ot FI-'JIIL': i e s T o o 1AET S0 20 A L [} I =}
13 | Academy of Accounting A B c D E F G H I
14 |Academy of Banking Stu| 1 |Database Report 1 (R4) Total Searches, Resulf\Clicks and Record Views by Month and Database
15 Academy of Business Joi 2 | CRANFIELD UNIVERSITY
16 Academy of Business Re 3
17 Academy of Educationall 4 | period covered by Report:
18 |Academy of Entreprenel ¢ 3015.01-01 to 2015-12-31
19 | Academy of Information 6 |Date run:
7 1 2016-02-27
Reporting
8 Database Publisher Platform User Activity Period Total Jan-2015 Feb-2015 Mar-2015 Apr-2015 M

Business Source Complete EBSCO EBSCOhost JRegular Searches 94,852 7,034 6,999 8,180 8,701

10 |Business Source Complete EBSCO EBSCOhost | Searches-federated 271,847 25,047 22,846 23,290 20,234



COUNTER Release 5: Report Formats

A B

——— e Uy Consistent Header

N

6 Metric_Types total_item_requests; unique_item_r¢
7 Report_Filters Access_Type=Controlled
8 Report_Attributes
9 Exceptions
10 Reporting_Period BeginDate=2017-01-01; EndDate=2017-02-28 Reporting
Period
11 Created 2017-03-05 SSN= DOl = Metric_Type = Total =  Jan-2017 =  Feb-2017 =
. . total item requests 3 3
Created_By EBSCO Information Services unique_item_requests 3 3
1843-066X total_item_requests 8 8
< 1843-066X unigue_item_requests 8 8
19 Acta 1334-4366 13346253 total_item_requests 1 1
20 Acta Medico-Hi AGMZ 1334-4366 13346253 unigue_item_requests 1 1
21 | Addiction . EBSCCOAIO 0965-2140 1360-0443 total_item_requests 2 2
22 | Addiction Wiley-Blackwell EBSCOhost EBSCO:AIO 0965-2140 1360-0443 unique_item_requests 2 2
23 Advocate Here Media Inc. EBS COhost EBSCOAVT 0001-8996 2158-2149 total_item_requests 1 1
24 | Advocate Here Media Inc. EBSCOChost EBSCO.AVT 0001-8996 2158-2149 unique_item_requests 1 1
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15
16
17
18
19
20

A B C D E [ G
Institution_Name Sample University
Institution_ID isni=1234567890
Metric_Types total_item_requests; unigue_item_requests

Report_Filters

Access_Type=Controlled

Report_Attributes

Exceptions

Title
ABA Journal

ABA Journal

Acta Endocrinologica

Acta Endocrinologica

Acta Medico-Historica Adriatica
Acta Medico-Historica Adriatica
Addiction

ction

COUNTER Release 5: Report Formats

Publisher
American Bar Association

= Publisher_

2162-7983
2162-7983
1843-066X
1843-066X
1334-6253
1334-6253
1360-0443
1360-0443
2158-2149
2158-2149

American Bar Association
Orion Press Impex 2000 SRL
Orion Press Impex 2000 SRL
BTS Knjiga Trgovina

BTS Knjiga Trgovina
Wiley-Blackwell
Wiley-Blackwell
Here Media Inc_

= Online_ISSN= DOI

= Metric_Type

total item requests
unigue_item_requests
total_item_requests
unigue_item_requests
total_item_requests
unique_item_requests
total_item_requests
unigue_item_requests
total_item_requests
unigue_item_requests

e L R o = R s = R % T S

Feb-2017 =

L 00 W w

[ SR ]
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COUNTER Release 5: Report Formats

A

Institution_Name

Institution_ID

B

Sample University

isni=1234567890

4
5

6 Metric_Types total_item_requests; unigue_item_requests
7 Report_Filters Access_Type=Controlled
8 Report_Attributes

9

Exceptions

10 Reporting_Period BeginDate=2017-01-01; EndDate=2017-02-28

11 Created 2017-03-05 Reporting
12 |Created_By EBSCO Information Services Period
= _ISSN= DOl = Metric_Type = Total = Jan-2017 =
14 -
Title = Publisher = Publisher_ID = -7983 total_ltem_requests 3
15 | ABA Joumnal American Bar Association unique_item_requests 3
16 | ABA Joumnal American Bar Association :
17 Acta Endocrinologica Orion Press Impex 2000 SRL total_item_requests 8
18  Acta Endocrinologica Orion Press Impex 2000 SRL unique Item requests 8
19 | Acta Medico-Historica Adriatica BTS Knjiga Trgovina q — - q
20 Acta Medico-Historica Adriatica BTS Knjiga Trgovina total_itern_requests 1 1
21 | Addiction Wiley-Blackwell EBSCOhost ) )
2 Addiction Wiley_Blackwell EBSCOhost unique_item_requests 1 1
23 | Advocate Here Media Inc. EBSCOhost -
24 | Advocate Here Media Inc. EBSCOhost total_ltem_requests 2
unique_item_requests 2
1

total_item_requests
' item_requests
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COUNTER SUSHI for Release 5




https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/

COU N“ER—SL SHl tr j1/?requestor id=test&customer id=test&platfor
fOr RS SesS 3 JRL m=110&begin date=2016-01&end date=2016-

02&pretty=pretty
to request the
report

COUmER Release 5


https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/tr_j1/?requestor_id=test&customer_id=test&platform=110&begin_date=2016-01&end_date=2016-02&pretty=pretty

COUNTER SUSHI

for

RS responses
are JSON

"Report_Header™:

{
"Created™: "2017-05-14 1.

"Created By
"Customer_ID"

" JUSE",
"test”,

"Report_ID": "TR_JL",

"Release™:
"Report_Name"

5:19:39+01:00",

"Institution Name": "Cummy University™,
"Report_Filters": [

1

e
"Report_Items™:

"Name":
"Value":
b
{
"Name
"Value"
b
{
“Name™:
"Value":
I
{
“"Name™:
"Value™:
b
{
"Name
"Value”
I
{
"Name
"Value"
}
[

1
1.

"Platform”,
m110"

"Begin",
"201e-01"

"End",
"2016-02"

"Data_Type",
"Journal™

"hccess_Typ
"Controlled”

"Access_Method"™
"Regqular™

"eype”:
"walue":

"Journal Requests (Excluding OA Gold)™,

"Print_ISSN",
"0951-7197"

"type”: "Online ISSN",
"value": "1751-7605"

"Platform™: "ICE Virtual Library",
"Publisher™: "Institution of Civil Engineers (ICE) - Thomas Telford",

"Performance”: [

1

"Pericd”: {

"Begin™
"End":
"Instance": [
{
b
{
}
1
"Period"”
"Begin™
"End":

Ie
"Instance": [

{

"z0le-01-01",
"2016-01-31"

"Metric_Type™:
"Count”: "30

"Metric_Type":
"Count": 26

: "201e-02-017,
"2016-02-29"

"Metric_Type
"Count": "9"

"Metric_Type™:

"total_item requests”,

“unigue_item_requests”,

"total_item reguests”,

"unigue_ item reguests”,

Release 5




Report_Header™: {
"Created™: "2017-05-14 15:19:39+01:00",
"Created By": "JUSP",

"Customer_ID": "test"”,

"Report_ID": "TIR_J1",

"Release™: *5%,

"Report_Name™: "Journal Requests (Excluding OA_Gold)",
~Institution Name": "Dummy University",

] ra": [

b

{
“Name™: "Data_Type",
“Value™: "Journal”

be

{
"Name": "Access_Type",
“Value™: "Controlled”

b

{

"Name™: "Access Method",
"Value": "Regular™

]
1
I
"Report_Items™: [
{
"Title": "Advances in Cement Ressarch”,
—

"Item ID": [

"type”:
"value”:

for R5 responses e

1.

"Platform™: "ICE Virtual Library",

"Publisher": "Institution of Civil Engineers (ICE) - Thomas Telford",
"Performance”: [

{
"Pericd”: {
"Begin": "Z0le-01-01",
"End": "2016-01-31"
i

"Instance": [
{

"Print_IS5N",
"0951-7197"

"Metric_Type": "total_item_reguests",
"Count”: "30"

"Metric_Type": "unigue_item requests”,
"Count": 26

1

i
{
"Period”: |
"Begin": "Z0le-0z-01",
"End": "2016-02-29"
Ie
"Instance": [
{
"Metric_Type": "total_item requesta”,
"Count": "9"
b
{
"Metric_Type": "unique_item reguests”,
"Count™: 8
}
1
}
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"Report_Header
"Created’

"2017-05-14 15:19:39+01:00",

"Created_Sy": "JUSE",
"Customer_II "test”,
"Report_ID": "TR_JL",

"Release™:
"Report_Name": "Journal Reguests (Excluding OA Gold)™,
"Institution_Name": "Durmy University®,
"Report_Filters": [

"Name™: "Platform",
"Value": "1107

{
"Name™: "Begin",
"Value": "Z016-01"
b
{
“"Name™: "End",
"Value™: "201&-02"
I
{
“Name": "Data_Type",
: "Journal”
b
{
"Access_Tvpe
": "Controlled”
I
{

"Name™: "Access Method",

COUNTER SUSHI
for R5 responses
are JSON

"Title™: "Advances in Cement Research"”,
"Item ID": [
{
"type": "Print_ISSN",
"value™: "0951-7197"

be

"type": "Online_ISSN",
"value”: "1751-7605"

TETric Type":
"Count”: "30"

"total_item requests”,

"Metric_Type": "unigue_item requests”,
"Count": 26

1
b
0
"Period”: |
"Begin™: "201le-02-01",
"End": "2016-02-29"
i
"Instance": [
{
"Metric_Type": "total_item requesta”,
"Count": "9"
b
{
"Metric_Type": "unique_item reguests”,
"Count™: 8
}
1
}

Release




"Report_Header™:
"Created™: "2017-05-14 15:19:33+01:00",
"Created_By": "JUSE",
"Customer ID": "test”,
"Report_ID": "TR_JL",
"Release": .
"Report_Name": "Journal Reguests (Excluding OA Gold)™,
"Institution_Name": "Durmy University®,
"Report_Filters": [
{

"Name™: "Platform",
"Value": "1107

{
"Name™: "Begin",
"Value": "Z016-01"
b
{
“"Name™: "End",
"Value™: "201&-02"
I
{
“Name": "Data_Type",
"Value™: "Journal”™
b
{

"Name": "Rccess_Type",
"Value": "Controlled”

"Name™: "Access Method",
"Value": "Regular™

}
I
"Report_Items™: [
{
i 'Advences in Cement Resesarch”,
— -

"type”: "Print_ISSN",
"value": "0951-7197"

for R5 responses e
are JSON

— Thomas Telford”,

Period": {
"Begin™: "2016-01-01",
"End”: "2016-01-31"

b
"Instance": [

{

"Metric_Type": "total_item requests”,
"Count®: "“30"

"Metric_Type": "unique_item requests
"Count™: 26
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Addressing Community Feedback
on Draft 1

COUI\\/ITER Release 5



* |Is_Archive has be eliminated

* OA_Gold_APC and OA_Gold_Non_APC have be
eliminated in favor of “OA_Gold”

* Other_Free_To_Read will not apply to
Amendments to i el |
Draft 1 o publishers (only Repositories).
* OA_Delayed will listed in R5 but designated as
OA_Delayed will listed i but desig d
remaove "reserved for future use" and to be introduced
'm D | ementation at scl)me futtlire time given the complexity for
implementation
challenges
g e Standard Views specifically focused on library

use cases have been introduced to address the
potential that reports will be longer.
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* The new metrics Investigations and

Requests were a source of confusion and
D raft 2 have been clarified with graphics and
e Cl Udes explanatory text.
t * Concern about HTML and PDF and the
additiond transition from R4 to R5 have been
i ' addressed through the inclusion of a section
Cla I f_CatIO 1 in the CoP that specifically addresses this
an d gu d ance issue and provide a mapping of R4 metrics
and the R5 equivalents
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e Sessions

* modern interfaces make sessions hard to
capture and somewhat inconsistent in their
interpretation.

' e Output the report header to a separate tab
Th | ngS we * When reports are downloaded as TSV, there

t d tl are no tabs
Canno Irec y * R5 reports have a blank row before the report
add ress body to making sorting and filtering

operations and generating pivot tables
painless (the header is not an issue)

* Excel and Google Sheets allows users to
“Freeze” the header row to make it easy to
compensate

COUI\\IAI'ER Release 5




» Concerns about no reporting of zero usage

* Not all publishers produce their COUNTER
statistics from the same system they use to
manage their access control

NEW * COUNTER is being represented on a new
NISO initiative, currently referred to as
approaches KBART-Automation for SUSHI harvesting of

BOTH usage and entitlements
* R4’s Journal Title Report 5 considered as
critical for library decision-making

* The “Journal Item Requests (Non-Gold OA)
by YOP” standard view provides the same
information but with greater detail.
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* Consortium Reports as Separate Reports

* Due to size, creating and consuming R4
consortium reports was not always possible

 Methods included in R5 simplify the

NEW retrieval of any R5 report for all consortium
h members
d pproac es * COUNTER is committed to facilitate

development Open Source tools that will
provide consortium administrators with the
ability to generating consolidate usage
reports for the consortium
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Project timeline

Sep — Dec Jan- Apr Apr —Jun Jul J[;léczggg_
2016 2017 2017 2017

Conceive Consult REVi?W Post Support

Design Check IR Publish Guide
Discuss Improve

Develop Connect Encourage
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Draft 2 of Release 5 Now Available Online

Temporary URL:

https://docs.google.com/document/d/1cgpiMtDcvsm-P qU2c1xD6JkNyLK5S-O7bPc-
Wh8JCs/edit?usp=sharing

Please provide any feedback to Lorraine Estelle lorraine.estelle@counterusage.org

More information can be found on the COUNTER website
https://www.projectcounter.org/

and the Usus website http://www.usus.org.uk/
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