Appendix E

Audit Requirements and Tests
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1. General Auditing Requirements

Audit Philosophy

The COUNTER audit procedures and tests set out in this Appendix seek to ensure that the usage reports provided by content providers are
in line with the COUNTER Code of Practice and follow uniform agreed procedures. To this end, the COUNTER audit seeks to mirror the
activity of an institution (a customer) carrying out usage on the content provider’s platform.

Third Party Hosts and Vendors

Two broad categories must be taken into account for usage statistics reporting, and each has additional audit requirements. These
categories are:

e Third-party hosts: Some publishers have their online content hosted by a third party that provides standard usage statistics
reporting as part of a broader hosting service. In these cases, it is the third-party host that is audited. For the audit the third-party
host must provide the auditor with a list of all publishers hosted by them and the COUNTER Reports and Standard Views offered by
each. The auditor will then select a minimum of two publishers at random from the list and carry out the audit tests as specified
below on the selected publishers.

e Third-party vendors: Some publishers use third-party companies that provide bespoke usage-statistics reporting services, where
the solutions used may differ significantly for each client publisher. In this case the third-party vendor must provide the auditor with
a list of all their client publishers and the COUNTER Reports and Standard Views offered by each. The auditor will then select 10%
of the publishers (up to a maximum of 5, with a minimum of 2) from this list and carry out the audit tests specified below.



No two third-party hosts/vendors are exactly alike. Prior to the audit each must discuss with COUNTER how they provide usage statistics
reporting so that COUNTER can advise which of the two categories above applies to them.

Auditing and Test-Scripts
There are three stages in the COUNTER audit:

e Stage 1: Format. Here the auditor reviews usage reports to confirm that they adhere to the COUNTER Code of Practice
specification, not only in terms of overall format, but to make sure relevant identifiers, such as ISSNs and ISBNs, are presented
correctly. Deviations from the specified COUNTER-compliant format, such as blank rows not required by the code specification or
incorrectly formatted ISSNs, can cause problems when the COUNTER usage reports are processed automatically.

e Stage 2: Data Integrity. Here the auditor confirms that the usage statistics reported by the content provider accurately record the
activity carried out by the auditor during the audit. This includes checking that the content provider provides consistent usage
statistics when its reports are accessed using different browsers, including Google Chrome, Internet Explorer, and Mozilla Firefox
as a minimum. Note: COUNTER will review the selected browsers annually. The selection may change in the future, depending on
which browsers are most widely used.

e Stage 3: Report Delivery. Here the auditor tests that the content provider has implemented SUSHI correctly and that its reports can
be accessed using SUSHI according to the instructions supplied by the content provider (which must comply with the
NISO/COUNTER SUSHI standard). Implementation of SUSHI is a requirement for compliance and is covered by the Declaration of
COUNTER Compliance signed by all compliant content providers. Delivery of reports via Excel or .tab separated value (TSV) file
will still be required as specified in the COUNTER Code of Practice.

COUNTER defines specific audit test-scripts for each of the COUNTER-required usage reports. Because content providers may work with
different auditors, the test-scripts help to ensure that each auditor follows a common auditing procedure.

The COUNTER auditor cannot express an opinion as to usage reported in respect of any other accounts or institutions, or as to aspects of
the COUNTER Code of Practice, not specifically tested. Release 5-compliant content providers are reminded, however, that their signed
Declaration of COUNTER compliance also covers these aspects of the COUNTER Code of Practice.

a. Frequency of the Audit



To maintain COUNTER-compliant status an independent audit is required within 6 months of a content provider being listed in the Register
of COUNTER Compliant Content Providers and annually thereafter. (Excepted are content providers that are members of COUNTER in the

Smaller Publisher category, which may be audited biennially, with permission from COUNTER). Failure to meet these audit requirements
will result in a content provider losing its COUNTER-compliant status.

If COUNTER does not receive a satisfactory auditor’s report within the specified time, the following control procedures apply:

New content providers having signed the Declaration of Compliance:

|6 months after signing ||A reminder from COUNTER that the first auditor’s report is required |

|8 months after signing ||A final reminder from COUNTER that the first auditor’s report is required |
The content provider is removed from the registry and is notified by COUNTER

9 months after signing that they are non-compliant and must not make reference to COUNTER or use the
COUNTER logo.

Content providers previously audited:

|3 months following the due audit date ||A reminder from COUNTER that an auditor’s report is required
2 months following the due audit date A fu_rther reminder from COUNTER that an auditor’s report is
required
. . A final reminder from the Chair of the COUNTER Executive
5 months following the due audit date . o . .
Committee that an auditor’s report is required




6 months following the due audit date

The content provider is removed from the registry and is notified
by COUNTER that they are non-compliant and must not make
reference to COUNTER or use the COUNTER logo.

b. COUNTER Usage Reports for which an Independent Audit is Required

Independent audits are required for COUNTER reports according to host type(s). See Table 1 (below).

Table 1: COUNTER Reports Requiring Audit

Report ID Master Report /
Category (fo? SUSHI) R5 Report Name Standard \?iew Host Type
[Platform PR |Platform Master Report  |[Master Al
[Platform IPR_P1 |Platform Usage ||Standard View ||All
— Aggregated Full Content
— A& Database
Database DR Database Master Report  ||Master — Discovery Service
— eBook Collections
— Multimedia Collection
Database DR _D1 Database Searches and Standard View |- Aggregated Full Content
Item Usage




— A&I Database
— Discovery Service
— eBook Collections

— Multimedia Collection

— Aggregated Full Content

— A&I Database

Database DR_D2 Database Access Denied ||Standard View |- Discovery Service
— eBook Collections
— Multimedia Collection
— Aggregated Full Content
— eBooks
Title TR Title Master Report Master
— eBook Collections
— eJournals
— Aggregated Full Content
. Book Requests (excluding .
Title TR B1 “OA_Gold”) Standard View ||~ eBooks
— eBook Collections
— eBooks
Title TR_B2 Book Access Denied Standard View

— eBook Collections




— Aggregated Full Content
Title TR_B3 Book Usage by Access Standard View |- eBooks
Type
— eBook Collections
— Aggregated Full Content
Title TR J1 Journal 'Reclu ests s Standard View
- (excluding “OA_Gold”)
- — eJournals
[Title ITR_J2 |Journal Access Denied  ||Standard View || eJournals
— Aggregated Full Content
Title TR_J3 Journal Usage by Access Standard View
Type
— eJournals
— Aggregated Full Content
Title TR _J4 Journal 'Reclu ests by YPP Standard View
(excluding “OA_Gold”)
— eJournals
— Data Repository
— Multimedia Collection
Item IR Item Master Report Master
— Repository
— Scholarly Collaboration Network
litem IR_A1 |Journal Article Requests ||Standard View |- Repository |
litem lIR_M1 |Multimedia Item Requests ||Standard View ||~ Multimedia Collection |

c. General Conditions for Carrying out an Audit Test

COUNTER defines a reporting period as a calendar month. A report run for any given month MUST reflect all activity of a customer for the
entire month in question.



This applies also to auditing activity. An auditor should always finalize the audit tests within one and the same calendar month. During the
audit period, all activity on the audit accounts not instigated by the auditor should be prevented, as this will make the test reports unreliable
and may result in further audit tests that may incur additional costs.

To prevent any collision of reported data, an auditor should be allowed to set up and maintain separate accounts for each of the audit tests.
All accounts should be set up in such a way that only the auditor carrying out a test can access the content provider’s platform.

Prior to the audit, the content provider must supply to the auditor:

1. Account details for at least 4 separate accounts with access to all areas required to be tested (or specific restrictions for turn-away
testing).

2. Links to download usage reports in all required formats. COUNTER usage reports must be provided as tabular versions, which can
be easily imported into Microsoft Excel pivot tables.

3. SUSHI credentials for the test accounts to enable verification of SUSHI harvesting and formatting of the harvested reports.

4. A declaration that federated and automated searches have been disaggregated from any searches reported. See the COUNTER
Code of Practice for further information on the protocols that apply to federated and automated searches.

5. If server-side caching is implemented, information on cache settings used should be provided. Note: Server-side caching can cause
a discrepancy between the usage recorded in the audit tests and the usage reported by the content provider. Information on cache
settings enables the auditor to take them into account when evaluating the results of the report tests. If the content provider does
not provide this information, the auditor is likely to require further audit tests that may incur additional costs.

2. The Required Audit Outputs

If the auditor identifies one or more issues, the content provider MUST resolve them and pass the audit within 3 months to maintain
COUNTER-compliant status. Please see section 9.2 in the COUNTER Code of Practice.

The auditor will provide to the COUNTER Executive Committee a summary report including, as a minimum, the following information:
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The name of the content provider
The audit period and date
The usage report(s) tested
For each usage report tested, the test results, indicated as a % of the reported figures over the expected
A summary of any material issues noted with the format/structure, data integrity, and/or delivery of the content provider’s reports. If

there are no issues, a PASS should be noted.

No

Sample Audit Report:

A clear indication of the outcome of the audit: PASS, QUALIFIED PASS, or FAIL.
Any other comments that relate to the audit and are worthy of consideration by the COUNTER Executive Committee.

Content
Provider <hame=
|Audit Period [[<mmm/yyyy> |Date |<mmm/yyyy> |

[Report Format | Delivery |

Reports SUSHI
Usage Activity || Tabular|/|SUSHI Data .
Report Result Integrity Interface Server Opinion|{|Comments
ITR_J1 11100% |PASS |lPASS IPASS  [PASS  |[PASS |PASS |
TR B1 119% PASS REPORT TOTALS PASS PASS PASS |[FAIL SUSHI versions of reports
included must not have totals.

A content provider may need to submit multiple audit reports, some of which may PASS and some of which may FAIL. The results of each
report’s tests should be submitted on a separate line. For a content provider to maintain COUNTER-compliant status, each audited report

must PASS.




3. The Required Audit Tests
Stage 1. Report Format: Checking the report layout and
file-format against the COUNTER Code of Practice

The auditor will confirm that each of the audit reports complies with the COUNTER Code of Practice.
The following items will be checked:

e The layout of the report (headers/footers, number of fields, field sequence, totals field, and format of reported numbers)

e The conformity of identifiers to the required standard (e.g. ISSNs must be provided as nine digits, with a hyphen as the middle digit)

e The presence of all required file formats (a Microsoft Excel file, a tab-separated value (TSV) file, or a file that can be easily imported
into Microsoft Excel)

e That email alerts are set to report usage reports updated in a timely manner

e Flexibility in the reporting period so customers can specify the start and end months of data reported in the COUNTER reports

e That COUNTER usage reports are available in JSON format in accordance with the COUNTER JSON schema specified by SUSHI.
(Schema may be found on the NISO/SUSHI website at: http://www.niso.org/schemas/sushi/)

e That COUNTER schema covers all the COUNTER usage reports.

e That the JSON formatted report produced via SUSHI matches the total of the relevant usage counted on the equivalent .tsv/Excel
report offered by the content provider, i.e. A report should produce the same results irrespective of the format in which it is
delivered.

Stage 2. Data Integrity: Checking the usage numbers as reported

The audit-test must be conducted in such a way that the auditor’s activities during the audit-test can be isolated from other activities on the
content provider’s site. Depending on the site being tested, the auditor must conduct the audit-test from a computer with a unique IP
address and/or using a unique account number.

The auditor must accept user/machine and session cookies when prompted.



Platform Reports
Master Report: PR

The Platform Master Report will be COUNTER-compliant if the following Standard View passes the COUNTER Audit and the figures
reported within it are matching what is reported in the Master Report.

Standard View: PR_P1

Platform Usage: A Standard View of the Platform Master Report offering platform-level usage summarized by “Metric_Type”.



_ A | B _ C | D | E _ F _ G | H _ |

1 |Report_Name Platform Usage

2 |Report_ID FR_F1

3 |Release 5

4 |Institution_MName Sample University

5 .Institutiun_ID isni=1234567890
Searches_Platform:
Totzal_ltem_Requests:

6 |Metric_Types Unique_ltem_Requests
Access_Type=Controlled;

7 |Repor_Filters Access_Method=Regular

& |Report_Atributes

9 |Exceptions

10 |Reporting_Period 2017-01-01 to 2017-06-30

11 |Created 2017-05-25

12 |Created_By Platform X

Platform Metric_Type Reporting_ Period_Total Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017
15 |PlatformX Searches Platform 20624 1923 2299 3421 5301 4072 3608
16 |Platformx Total_ltem_Requests 40654 3747 4499 6743 10503 8045 7117
17 |PlatformX Unigue_ltem_Reguests 25916 2805 3181 4303 6183 4954 4430

12

An audit of this Standard View requires the following:

1. The auditor must have access to all databases as made available on the platform of the content provider.

2. Audit-test P1-1: “Searches_Platform”



Option 1: Platform has multiple databases, and it is possible to search over all databases, selected subset of databases, or a single
database.

The auditor must run 100 searches on the platform, including 50 searches against only 1 selected database, 25 against 2 selected
databases, and 25 against all databases. Each of these searches must report 1 “Searches_Platform” in the PR_P1 Standard View.
Option 2: Platform has multiple databases, and it is possible to search over all databases or a single database.

The auditor must run 100 searches on the platform, including 50 searches against only 1 selected database and 50 against all
databases. Each of these searches must report 1 “Searches_Platform” in the PR_P1 Standard View.

Option 3: Platform has a single database.

The auditor must run 50 searches on the platform, with all 50 searches run against the 1 database. Each of these searches must
report 1 “Searches_Platform” in the PR_P1 Standard View.

All searches, including those returning 0 results, must be reported as a “Searches_Platform” in the PR_P1 Standard View.
The auditor must allow at least 31 seconds between each search.

Each time a search is conducted, the auditor will record the search term, the database searched, and the number of results
returned.

A content provider will pass this audit test when the sum of the searches reported by the content provider in PR_P1 Standard View
for the auditor’s test account is within a -8% and +3% reliability window of the sum of the searches on the auditor’s report.

Audit-test P1-2: “Total_ltem_Requests” and “Unique_Item_Requests”

Option 1: Platform has multiple databases.

The auditor must make 100 requests on a subset of the unique items made available to them.

This must result in 100 “Total_Item_Requests” and 100 “Unique_Item_Requests” being reported in the PR_P1 Standard View.
Option 2: Platform has a single database.

The auditor must make 50 requests on a subset items made available to them.

This must result in 50 “Total_Item_Requests” and 50 “Unique_Item_Requests” being reported in the PR_P1 Standard View.

Multiple paths should be used to make the requests. When possible, 50% of items requested should be via browsing the platform
and 50% via searching. If either browsing to items or accessing items via searching is not possible, then 100% of items requested



can be requested via the only available option. The user may think they are browsing a list but are in fact triggering searches. For
this reason, requests via browsing may deliver unexpected searches, however the end Iltem/Title will always be as expected.

e The auditor must allow at least 31 seconds between each test.

e A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_ltem_Requests” reported by
the content provider in PR_P1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the searches on the auditor’s report.

5. Audit-test P1-3: “Total_Item_Requests” and “Unique_Item_Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit test consists of clicking links to an item twice in succession (double-clicks). If the two clicks occur within a 30-second
time-span, only the second “Total_Item_Requests” must be recorded. If the two clicks occur with more than 30 seconds between
them, then 2 “Total_ltem_Requests” must be counted. In both cases only 1 “Unique_ltem_Requests” will be reported. If the Item
being requested is within a Title, then the Title the Item is within must be noted by the auditor and the “Unique_Title_Requests” will
also report only 1.

The auditor must carry out a total of 30 tests on the platform, and each test will consist of 2 requests. There are 2 types of tests that must
be carried out:

¢ “Inside” tests (Two identical requests are made, and the second request is made within 30 seconds of the first).
“Outside” tests (Two identical requests are made, and the second request is made more than 30 seconds after the first).

The auditor must carry out 15 inside tests.

This must result in 15 “Total_Iltem_Requests” and 15 “Unique_Item_Requests” in the PR_P1 Standard View.
This may not be the case if the content provider operates a cache server.

The audit must carry out 15 outside tests.

This must result in 30 “Total_Item_Requests” and 15 “Unique_Item_Requests” in the PR_P1 Standard View.
This may not be the case if the content provider operates a cache server.



e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Iltem_Requests” and “Unique_Item_Requests” reported by
the content provider in PR_P1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

Audit tests P1-1, P1-2 and P1-3 must take place in separate accounts so that each audit-test can be separately reported.

Database Reports
Master Report: DR

The Database Master Report will be COUNTER-compliant if the following Standard Views pass the COUNTER audits and the figures
reported within them match what is reported in the Master Report.

Any Standard View that is not applicable to the content provider does not require auditing. This must be agreed prior to the audit by
COUNTER.

Standard View: DR_D1

Databases Searches and Iltem Usage: Reports on key search and request metrics needed to evaluate a database.



A B C o] E F G H |

1 Repor_Name Database Search and Item Usage
2 Report_ID DR_D1
3 Release 5
4 Institution_Marme Sample University
5 Institution_ID isni=1234567850
6 Merric_Types Searches_Regular; Total_ltem_lnvestigations;
T Report_Filters Amess_Types=Controlled; Access_Method=Regular
8 Repor_Amributes
9 Exceptions
10 | Reporting_Period | 2017-01-01 to 2017-05-30
11 Created H017-05-25
12 Created_By Platform X

Fublisher Publisher_ID Platform Proprietary_ID Metric_Type Reporting_ Period_Tota Jan-2017 Feb-2017
15 Database A DB Publisher X Platformi pubudba Searches_Automated 2822 234 531
16 Dammbase & DB Publisher X Plarformix pubdbi Searches_Federared 2372 159 456
17 Database A DB Publigher ¥ Platformi pubndba Searches_Regular 3410 332 6249
13 Database A D8 Publisher X Platformi pubxdba Total_ltem_lnvestigations 17208 1430 3232
19 Database & DB Publisher X Platfarmi pubxdba Total_lterm_Regquests B484 F05 1556
20 Database B D8 Publisher X Platformi pubx:dbl Searches_Automated 3008 229 543
21 Darabase B D8 Publisher X Platformi pubsxdbB Searches_Federated 2558 154 468
22 Database B D8 Publisher X Platformi pubudbs Searches_Regular 3596 327 641
23 Database B DB Publisher X Flatformik pubxdbs Total_ltem_|nvestigations 17824 1445 3244
24 Database B DB Publisher X Platformi pubx:dbB Total_ltem_Requests 5342 T00 1608

An audit of this Standard View requires the following:

1. The auditor must have access to all databases available on the platform of the content provider.

2. Audit-test D1-1: “Searches_Regular” and “Searches_Automated”

e Option 1: The content provider offers multiple databases, and it is possible to search over all databases, a selected subset of
databases, or a single database.



The auditor must run 100 searches, including 50 against only 1 selected database, 25 against 2 selected databases, and 25 against
all databases (without actively choosing).

Each of these searches on a single database must report 1 “Searches_Regular” in the DR_D1 Standard View.

Each of these searches over 2 databases must report 1 “Searches_Regular” against each of the selected databases in the DR_D1
Standard View.

Each of these searches over all databases must report 1 “Searches_Automated” against each of the databases offered by the
content provider in the DR_D1 Standard View.

Option 2: The content provider has multiple databases, and it is possible to search over all databases or a single database.
The auditor must run 100 searches, including 50 against only 1 selected database and 50 against all databases (without actively choosing).
Each of these searches on a single database must report 1 “Searches_Regular” in the DR_D1 Standard View.

Each of these searches over all databases must report 1 “Searches_Automated” against each of the databases offered by the content
provider in the DR_D1 Standard View.

Option 3: The content provider has a single database.

The auditor must run 50 searches against the 1 database. Each of these searches must report 1 “Searches_Regular” in the DR_D1
Standard View.

e All searches, including those returning O results, must be reported as a “Searches_Platform” in the DR_D1 Standard View.
e The auditor must allow at least 31 seconds between each search.

e [Each time a search is conducted, the auditor will record the search term, the database searched, and the number of results
returned.

e A content provider will pass this audit test when the sum of the searches reported by the content provider in DR_D1 Standard View
for the auditor’s test account is within a -8% and +3% reliability window of the sum of the searches on the auditor’s report.

4. Audit-test D1-2: “Total_Item_Requests”



The auditor must make 100 requests on a subset of unique Items made available.
This must result in 100 “Total_Item_Requests” reported in the DR_D1 Standard View.

Multiple paths should be used to make the requests. When possible, 50% of items requested should be via browsing and 50% via
searching. If either browsing to items or accessing items via searching is not possible, then 100% of items requested can be
requested via the only available option. The user may think they are browsing a list but in fact be triggering searches. For this
reason making requests via browsing may deliver unexpected searches, however the end Iltem/Title will always be as expected.

The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_ltem_Requests” reported by the content provider in DR_D1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

Audit-test D1-3: “Total_Item_Requests” 30-second filters

To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

The audit-test consists of making an Iltem Request twice in succession (double-clicks). If the two clicks occur within a 30-second
time-span, only the second “Total_ltem_Requests” must be recorded. If the two clicks occur with more than 30 seconds between
them, then 2 “Total_ltem_Requests” must be counted.

The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried
out:

“Inside” tests (The 2 requests are made to the same item, and the second request is made within 30 seconds of the first).
“Outside” tests (The 2 requests are made to the same item, and the second request is made more than 30 seconds after the first).
The auditor must carry out 15 inside tests.

This must result in 15 “Total_Iltem_Requests” being reported in the DR_D1 Standard View.

The audit must carry out 15 outside tests.

This must result in 30 “Total_Iltem_Requests” being reported in the DR_D1 Standard View.

This may not be the case if the content provider operates a cache server.



The auditor must allow at least 31 seconds between each of the 30 tests.

A content provider will pass this audit test when the sum of the “Total_Item_Requests” reported by the content provider in DR_D1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

Audit-test D1-4: “Total_ltem_Investigations”
IMPORTANT NOTE: This test does not need to be carried out where the content provider does not offer Investigations that are not
also Requests. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

The auditor must make 100 Investigations on a subset of unique Items made available to them.
This must result in 100 “Total_Item_Investigations”.

Multiple paths should be used to make the Investigations. When possible, 50% of Items Investigations should be via browsing and
50% via searching. If either browsing to item investigations or accessing item investigations via searching is not possible, then
100% of item investigations can be made via the only available option. The user may think they are browsing a list, but in fact be
triggering searches. For this reason investigations made via browsing may deliver unexpected searches, however the end
Investigation will always be as expected.

The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_Item_Investigations” reported by the content provider in
DR_D1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the
“Total_ltem_lInvestigations” on the auditor’s report.

Audit-test D1-5: “Total_ltem_Investigations” 30-second filters
IMPORTANT NOTE: This test does not need to be carried out where the Content provider does not offer Investigations that are not
also Requests. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period if they
operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report successive
searches outside the double-click threshold.



e The audit-test consists of making an Item Investigation twice in succession (double-clicks). If the two clicks occur within a 30-
second time-span, only the second “Total_Item_Investigations” made must be recorded. If the two clicks occur with more than 30
seconds between, then 2 “Total_Item_Investigations” must be counted.

e The auditor must carry out a total of 30 tests, and each test will consist of 2 item investigations. There are 2 types of tests that must
be carried out:

o “Inside” tests (Two item investigations are made to the same item the second Item Investigation is made within 30 seconds
of the first).
o “Outside” tests (Two item investigations are made to the same item, and the second item investigation is made more than
30 seconds after the first).
The auditor must carry out 15 inside tests.
This must result in 15 “Total_ltem_Investigations” being reported in the DR_D1 Standard View.
The audit must carry out 15 outside tests.
This must result in 30 “Total_Item_Investigations” being reported in the DR_D1 Standard View.
This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Item_Requests” and “Total_ltem_Investigations” reported by
the Content provider in DR_D1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Total_Item_Investigations” on the auditor’s report.

8. If the content provider does not offer investigations that are not also requests, the following figure being reported as a result of the
D3-1 and D3-2 audit tests must match in the DR_D1 Standard View: “Total_ltem_Requests” must match
“Total_ltem_Investigations”

Audit tests D1-1, D1-2 and D1-3, D1-4 and DB1-5 must take place in separate accounts so that each audit test can be separately reported.

Standard View: DR_D2

Databases Access Denied: Reports on access-denied activity for databases where users were denied access because simultaneous-user
licenses were exceeded or their institution did not have a license for the database.



A B C ] E F <] H I J K

1 Repom_MName Dammbase Access Denied
2 Repor_ID DR_D2
3 Releass 5
4 Instimution_Name Sample University
5 Institution_ID isni=123567850
6 Mewric_Types No_License
7 Repom_Filters
8 Repom_Amributes Access Method=Regular
9 Exceprions
10 Reporing_Period | 2017-D1-01 1o 2017-06-30
11 cCreated 201705-25
12 Created_By Platform X
Database Publisher Publisher_|D Platfarm Proprietary_ID Metric_Type Reporting_ Peniod_Tota lam-2017 Feb-2017
15 Databaze & DB Publisher X Platfarmi pubxdbs Limit_Eaxceeded 154 21 22 11 41
16 Detabase & DB Publisher X Platforrmi pubxdbs Mo _License 135 11 42 9 31
17 Detabase B DB Publisher X Platforrmi pubxcdbB Limit_Exceeded 170 17 13 7 EX
13 Detabaze B DB Publisher X Platformi pubxcdbB Mo _License 111 7 £ 5 27

An audit of this Standard View requires the following:

1. Audit-test D2-1: “Limit_Exceeded”
IMPORTANT NOTE: This test cannot be carried out if the content provider does not offer a concurrent/simultaneous user limit. This
must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have concurrent/simultaneous-user limit set, and the number of registered users
concurrently allowed must be declared by the content provider prior to the testing. Ideally the account should allow a single active
user on the site requesting access to the database. This means that a second user accessing the database would be turned away.

e Option 1: The content provider turns the user away when the concurrent/simultaneous-user limit is exceeded upon login.
The auditor will log into the site. This means that the user limit is at maximum active users.

The auditor will then attempt to log into the site using a different computer. The auditor should then be refused access because of
exceeding the concurrent/simultaneous-user limit. Each time access is refused, the auditor will record this as “Limit_Exceeded”.



The auditor must force 50 “Limit_Exceeded” turnaways during testing.
Each of these concurrent/simultaneous turnaways must report 1 “Limit_Exceeded” in the DR_D2 Standard View.

Option 2: The content provider turns the user away when the concurrent/simultaneous user limit is exceeded upon searching or accessing
a database.

The auditor will log into the site. This means that the user limit is at maximum active users. The user will then select and make a search on
a database (or browse to a database).

The auditor will then log into the site using a different computer. The auditor will then repeat the action made on the previous computer
(select and make a search on a database or browse to a database). After the search has been made (or database browsed to) the user
should then be refused access because of exceeding the concurrent/simultaneous-user limit. Each time access is refused, the auditor will
record this as “Limit_Exceeded”.

The auditor must force 50 “Limit_Exceeded” turnaways during testing.
Each of these concurrent/simultaneous turnaways must report 1 “Limit_Exceeded” in the DR_D2 Standard View.

Option 3: The content provider turns the user away when the concurrent/simultaneous-user limit is exceeded upon accessing an ltem within
a database.

The auditor will log into the site. This means that the user limit is at maximum active users. The user will then navigate to and request an
Item.

The auditor will then log into the site using a different computer. The auditor will then repeat the action made on the previous computer
(navigate to and request an Item). After the Item has been requested the user should then be refused access because of exceeding the
concurrent/simultaneous-user limit. Each time access is refused, the auditor will record this as “Limit_Exceeded”.

The auditor must force 50 “Limit_Exceeded” turnaways during testing.

Each of these concurrent/simultaneous turnaways must report 1 “Limit_Exceeded” in the DR_D2 Standard View.

e The auditor must allow at least 31 seconds between each search.



e Each time a turnaway is made, the auditor will record the database on which the turnaway was produced. (In the case of turning
away at log in, the database will be “All").

e A content provider will pass this audit test when the sum of the turnaways reported by the content provider in DR_D2 Standard
View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the turnaways on the auditor’s report.

2. Audit-test D2-2: “No_License”

IMPORTANT NOTE: This test cannot be carried out if the content provider does not restrict site content or if restricted content is not
displayed. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have restricted access to content, and the content for which the user has no license to
access must be declared by the content provider prior to the testing. Alternatively, the content provider may declare the content that
the user does have license to access.

e The auditor will attempt to access content to which the account being used does not have access. Each time access is refused, the
auditor will record “No_License”.
The auditor must force 50 “No_License” turnaways during testing.
Each of these “No License” turnaways must report 1 “No_License” in the DR_D2 Standard View.

e The auditor must allow at least 31 seconds between each search.
e« Each time a turnaway is made, the auditor will record the database on which the turnaway was produced.

e A content provider will pass this audit test when the sum of the turnaways reported by the content provider in DR_D2 Standard
View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the turnaways on the auditor’s report.

Audit tests D2-1 and D2-2 must take place in separate accounts so that each audit test can be separately reported.



Title Reports
Master Report: TR

The Title Master Report will be COUNTER-compliant if the following Standard Views pass the COUNTER audits and the figures reported
within them match what is reported in the Master Report.

Any Standard View that is not applicable to the content provider does not require auditing, this must be agreed prior to the audit by
COUNTER.

Standard View: TR_B1

Book Requests (excluding “OA_Gold”): Reports on full-text activity for non-Gold open access books as “Total_ltem_Requests” and
“Unique_Title_Requests”. The “Unique_Title_Requests” view provides comparable usage across book platforms. The
“Total_Item_Requests” view shows overall activity; however, numbers between sites will vary significantly based on how the content is
delivered (e.g. delivered as a complete book or by chapter.)



A B L= n E F G H 1 J K L M

1 |Report_Mame Book Requests (Excluding OA_Gold)
2 |Repom_ID TR_B1
3 Releasze 5
4 | Institution_Mame Sample University
5 |Institution_ID iEni=123456T7E30
6 | Metric_Types Total_ltem_Regquests: Unigue_Title_Requests
7 |Repori_Filters Access_Type=Controlled;
8 Repor_Amributes
9 |Empeprions
10 | Repoming_Period  2017-01-01 wo 2017-06-30
11 Created 2017-05-25
12 |Created_By Platform ¥
Publisher Publisher_ID PMatform DO Proprietary_ID 15BN Primt_I55M Omline_IS5N URI Metric_Type Reporting_ Period_Total  Jan-2017

15 |Book A Publisher X Ismi=1234123412321234 PlatformX f12.1.01/1.1111.2222 pubxbooks 978-12-345-6789-0 Total_ltem_Reguezrs
16 | Book A Publisher X isni=1234123412341234 PlatformX /121017111112 222 pubxbooks  978-12-345-6789-0 Unique_Title_Requesis
17 Book B Publiskher X isni=1234123412341234 Platformi f12101/2.11112211 pubxbookB 978-12-345-6781-X Total_ltem_Requests
18 |Book B Publisher ¥ isni=1234123412341234 Platformi J121.0.1/2.1111.2.211 pubxbookB  S78-12-345-6781-K Unique_Title_Requests
An audit of this Standard View requires the following:

1. The auditor must have access to all book content available by the content provider.

2. The “Access_Type” for all requests must be “Controlled” and not “OA_Gold”.

3. Audit-test B1-1: “Total_ltem_Requests” and “Unique_Title_Requests”

The auditor must make a total of 100 requests on a subset of unique Items within book titles.

Each title must have 5 Iltems requested within it (reporting 5 “Total_Item_Requests” and 1 “Unique_Title_ Requests”).
This must result in 100 “Total_Item_Requests” being reported in the TR_B1 Standard View.

This must result in 20 “Unique_Title_Requests” being reported in the TR_B1 Standard View.

The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_Title_Requests” reported by
the content provider in TR_B1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Title Requests” on the auditor’s report.



4. Audit-test B1-2: “Total_Item_Requests” and “Unique_Title_Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit test consists of clicking links to an Item within a book title twice in succession (double-clicks). If the two clicks occur within
a 30-second time-span, only the second “Total_ltem_Requests” must be recorded. If the two clicks occur with more than 30
seconds between, then 2 “Total_ltem_Requests” must be counted. In both cases only 1 “Unique_Title_Requests” will be reported.

e The auditor must carry out a total of 32 test, and each test will consist of 2 requests. There are 2 types of tests that must be carried
out:

e ‘“Inside” tests (Two requests are made to the same Item, and the second request is made within 30 seconds of the first).
e “Outside” tests (Two requests are made to the same Item and the second request is made more than 30 seconds after the first).

The auditor must carry out 16 inside tests.

Where possible, each title must have 2 Item tests within it (reporting 1 “Total_Item_Requests” and 1 “Unique_Title_Requests”).

This must result in 16 “Total_Item_Requests” and 8 “Unique_Title_ Requests” in the TR_B1 Standard View.

This may not be the case if the content provider operates a cache server.

The audit must carry out 16 outside tests.

Where possible, each title must have 2 Items requested within it (reporting 2 “Total_ltem_Requests” and 1 “Unique_Title_Requests”).
This must result in 30 “Total_Item_Requests” and 8 “Unique_Title_Requests” in the TR_B1 Standard View.

This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 32 seconds between each of the 30 tests.



e A Content provider will pass this audit test when the sum of the “Total_Item_Requests” and “Unique_Title_Requests” reported by
the Content provider in TR_B1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Title Requests” on the auditor’s report.

Audit tests B1-1 and B1-2 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _B2

Book Access Denied: Reports on access denied activity for books where users were denied access because simultaneous-user licenses
were exceeded or their institution did not have a license for the book.

A B C D E F €] H | 1 K L M
1 |Repom_Name Book Access Denied
2 |Report_ID TR_B2
3 Release 5
4 Institution_Name Sample University
5 | Institution_ID isni=12345567890
6  Metric_Types
7 |Repor_Filters Data_Type=Book; Access_Method=Regular
8 |Report_Attributes
9 | Exceptions
10 |Reporting_Period  2017-01-01 to 2017-06-30
11 |Created 2017-05-25
12 |Created_By Platfarm X

Publisher Publisher_iD Platiorm DOl Proprietary_ID 15BN Print_IS5M Onmline_I55MN URI Metric_Type Reporting_ Period_Total Jan-2017

15 Book A Publisher X isni=1234123412341234 PlatformX f12,10.1/1,1111.2.222 pubxbookA 978-12-345-678%-0 Limit_Exceeded
16 Book A Publisher X isni=1234123412341234 Platformi 12.10.1/1.1111.2.227 pubxbookA 978-12-345-6739-0 Mo_License
17 Book B Publizher X izni=1234123412341234 Pladorrm¥ f12.101/21111.2.211 pubxbookB 978-12-345-6781-X Ijl'niT._E'utEédéd
18 Book B Publisher X isni=1234123412341234 Platform¥ [12.1.0.1/2.1111.2.211 putecbookB  978-12-345-6781-X Mo_License

An audit of this Standard View requires the following:

1. Audit-test B2-1: “Limit_Exceeded”



IMPORTANT NOTE: This test cannot be carried out if the content provider does not offer a concurrent/simultaneous user limit. This must
be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have concurrent/simultaneous-user limit set for book title/items and the number of registered
users concurrently allowed must be declared by the content provider prior to the testing. Ideally the account should allow a single
active user to access books. (This means that a second user accessing books will be turned away).

e The content provider turns the user away when the concurrent/simultaneous-user limit is exceeded for books.

The auditor will log into the site and access a book item, this means that the user limit is at maximum active users.

The auditor will then log into the site using a different computer. The auditor will then repeat the action made on the previous computer
(access a book item). After the item has been requested the user should then be refused access because of exceeding the
concurrent/simultaneous user limit. Each time access is refused, the auditor will record this as “Limit_Exceeded”.

The auditor must force 50 “Limit_Exceeded” turnaways during testing.
Each of these concurrent/simultaneous turnaways must report 1 “Limit_Exceeded” in the TR_B2 Standard View.

e The auditor must allow at least 31 seconds between each request.

e A content provider will pass this audit test when the sum of the “Limit_Exceeded” turnaways reported by the content provider in
TR_B2 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Limit_Exceeded”
turnaways on the auditor’s report.

2. Audit-test B2-2: No_License
IMPORTANT NOTE: This test cannot be carried out if the content provider does not restrict site content or where restricted content
is not displayed. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have restricted access to book content, and the book content that the user has no license to
access must be declared by the content provider prior to the testing. Alternatively, the content provider may declare the content to
which the user does have license to access.

e The auditor will attempt to access book content that the account being used does not have access to. Each time access is refused,
the auditor will record “No_License”.



The auditor must force 50 “No_License” during testing.
Each of these Book content not licensed turnaways must report 1 “No_License” in the TR_B2 Standard View.
e The auditor must allow at least 31 seconds between each search.

e A content provider will pass this audit test when the sum of the “No_License” turnaways reported by the content provider in TR_B2
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “No_License” turnaways on
the auditor’s report.

Audit tests B2-1 and B2-2 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _B3

Book Usage by Access Type: Reports on book usage showing all applicable metric types broken down by “Access_Type”
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1 Repon_HNams Back Uzage by fecess Tups

2 Repon D TR_E3

3 Release ]

4 Ingution_MName  Sample University

5 Instietion D e 12 3ASETEDD

6 Metic_Tupes Tatal_kem_lrvenigations: Tatal_kem_Requesis; Uricue_kem_lhuedigations, Unigue_lem_Requens. urigue_litle_imenigatiors; Unique_Tile Requeits
7 Rapon_Filers Dara_Type=Bocok; Access_Method= Regulas
B Repaoi_Alinbubes

% Ewceptions

10 Reponing Pered  207=-01=001e 3017-06-30

11 Created aNv-05-25

-
k3

Creaced By Platform ¥

-
L

14 Publizher Publisher_I0 Platform Proprictary_I0  ISBN Pring_IS5N Online_ISSN URl Access_Type Metvio_Type Reporting_ Period_Total Jan-Z2017
15 Bookd Publisher . isnie 1241234123412 Platformd N2 10VLTMZ 222 pubechockf 578-12-345-6789-0 Cortrolled Tokal_hem_lnvestigations
16 Book A Publisher i isnis TZMR23ZI4TE34  Pladornd NEZV0TLTMZ2E  pubecbackd 576-121-345-6785%-0 Carniolled Tetal_herm_Requests

17 Book & Publiaher X isnis 123012381234 1254  Pladorrd! NZA0IH T2 232 pubo bockd S78-11-345-6785%-0 Careelied Linigue_bem_lremtigations
1E Book A Publsher wEnielZ3d 123812301234 Pladormd NZ1T0ILTTZ 222 pubscbookd, 97E-12-345-6785-0 Cormodied Unigue:_kem_Requesis

19 Book A Publsher  sne 1234 R23412341234  Plaform NZTOVLTIMZ.222  pubscbockh, S7E-12-345-6789-0 Cortrollied Unigue_kem_lrvestigations
20 Book & Publisher  isnim 12301234 12341234  Platformd N2 TOCVLTMZ 222 pubacbooki 97E-12-345-6789-0 Caortrollied Linigue._Title_Raquests

21 Book#A Publisher X isne TZMR23AZI4Z34  Platornd NZVOVLTMZZ2EE  pubecbockd 576-12-345-678%-0 0, Gead Teralterm_lwestigations
11 Book & Publisher X ianis 12002381234 1234  Plaformd! NZV0ILTTZ 222 pudbe backd 578-11-345-6785%-0 O_Giedd Tetal_heem_Requess

23 Bookd Publakerd w1230 123212341234 Pladermd N2 10T TIM2.222  pube: bockd STE-12-345-6785-0 O8_Gedd Uniguie_bem_lrvestigation
24 Book & Publsherd  EnielZ3d 1238123412534 Pladerms M2 1002222  pubscbookd G7E-12-345-6785-0 Od_Gald Unigue:_kem_Requesis

25 Book & Publsher  EnelZ3 123612341234 Platformd N2 TOCVLTMZ 222 pubecbookf 97E-12-345-6789-0 O_Gold unique_tithe_irsestigations
26 Book A Publisher X isnie 1Z34123412341234  Pladformd N2 10VLTMZ 222 | pubecbockf 578-12-345-6789-0 08 Gold Unigue,_Title_Fequests

27 BookB Publisher X isnis TZ3T23412347234  Pladormdl NZVOVETINZZN  pubocbockB 578-12-345-6781-X Carpolled Tetal_hem_lnuestigations:
& BookB Publizher X  isnis IZ30 2382341234 Plaformdl MU0 VZ 23N pubocbockB G78-11-345-6781-X Carmiolled Tetal_hem_Requests,

25 BookB Publisher  nie1Z3d123412301254  Pladorm! NZ10HEMH 23N pubscbockB B7E-12-345-6781-X Caormodied Unigue_kam_lrussigations;
30 |BookB Publsherd EnelZ3d123€12341234 Pladiormd N2 102 TMLZEN  pubschookE 97E-12-345-6T81-X Controllied Linigue:_lkem_FRequesis;

31 |BookB Publisher e lZ3R23EEM1E234  Platform® NZTOVETLZEN  pubwbockE 97E-12-345-6781-X Cortrollied urigque_tithe_irsestigations;
31 BookB Publisher X isnie TZ323412347234  Platormd NZVOVETILZEN  pubscbockE 576-12-345-6T81-X Carpolled Linigue._ Title_Fequests

33 BeokB Publisher X tsris 1242312341234 Pladormd HZ10VZTMZIN  pubec bockB 578-11-345-5781-X O _Gickd Texal_hem_lnvestigations.
34 BeookB Publiaher X e 12302341234 1234  Plaform! NZ10UHZ 1231 pubscbackB BTE-12-345-6781-X 08_Giedd Tetal_hem_Recueits

35 BookB Publsherid wnclZ3d 23812341234 Pladiormd NZTOUETMNLZEN  pubkbockE S7E-12-345-6T81-X Oty Gold Unigue:_kem_lreestigations;
36 |BookB Publisheri  bBnielZ3dR3HEM123 Plaformd MZ2T0VEZTMZEN  pubibockE S7E-12-345-6781-X O_Gald Unigue:_kem_Requesis;

37 BookB Publisher X isnie 1232381234723 Plaformd NZVOVETILZEZN  pubscbockE 576-12-345-6781-X 0_Gead unigue_tithe_irne stigations;
38 BookB Publisher i isnis 2323012347234 Platformdl NZVOVETLZEN  pubscbockB 576-12-345-6781-X O _Giedd Unigue,_Tile_Aequess

]
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An audit of this Standard View requires the following:

1. The auditor must have access to all book content available by the content provider.



2. Audit-test B3-1:Total_Item_Requests, “Unique_Item_Requests” and “Unique_Title_Requests”
e Option 1: content provider offers “OA_Gold” Items in addition to “Controlled”.

The auditor must make a total of 100 requests on a subset of unique ltems within book titles (50 requests to book Items where the
“‘Access_Type” is “Controlled”, and 50 requests to book items where the “Access_Type” is “OA_Gold”).

Each title must have 5 items requested within it (reporting 5 “Total_Item_Requests”, 5 Unique_ltem_Requests and 1
“‘Unique_Title_Requests”).

This must result in 50 “OA_Gold” “Total_ltem_Requests” and 50 “Controlled” “Total_ltem_Requests” being reported in the TR_B3 Standard
View.

This must result in 50 “OA_Gold” “Unique_ltem_Requests” and 50 “Controlled” “Unique_Item_Requests” being reported in the TR_B3
Standard View.

This must result in 10 OA_Gold “Unique_Title_Requests” and 10 “Controlled” “Unique_Title_Requests” being reported in the TR_B3
Standard View.

Option 2: Content provider does not offer “OA_Gold” items.
The auditor must make a total of 100 requests on a subset of unique Items within book titles.

Where possible, each title must have 5 items requested within it (reporting 5 “Total_Item_Requests”, 5 “Unique_ltem_Requests”, and 1
“Unique_Title_Requests”).

This must result in 100 “Controlled” “Total_Item_Requests” being reported in the TR_B3 Standard View.
This must result in 100 “Controlled” “Unique_ltem_Requests” being reported in the TR_B3 Standard View.

This must result in 20 “Controlled” “Unique_Title_Requests” being reported in the TR_B3 Standard View.

e The auditor must allow at least 31 seconds between each test.



e A content provider will pass this audit test when the sum of the “Total_Item_Requests”, “Unique_Item_Requests”, and
“Unique_Title_Requests” reported by the content provider in TR_B3 Standard View for the auditor’s test account is within a -8% and

+3% reliability window of the sum of the “Total_Item_Requests”, “Unique_ltem_Requests”, and “Unique_Title_Requests” on the
auditor’s report.

e Audit-test B3-2: “Total_Item_Requests”, “Unique_Item_Requests” and “Unique_Title_ Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit-test consists of clicking links to an Item within a book title twice in succession (double-clicks). If the two clicks occur within
a 30-second time-span, only the second “Total_Item_Requests” must be recorded. If the two clicks occur with more than 30
seconds between, then 2 “Total_Item_Requests” must be counted. In both cases only 1 “Unique_ltem_Requests” and
“Unique_Title_Requests” will be reported.

e Option 1: Content provider offers “OA_Gold” items in addition to “Controlled” items.
The auditor must carry out a total of 32 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried

out:
o “Inside” tests (Two requests are made to the same book item, and the second request is made within 30 seconds of the
first).
o “Outside” tests (Two requests are made to the same book item, and the second request is made over 30 seconds after the
first).

The auditor must carry out 16 inside tests (8 tests to book items where the Access_Type is “Controlled” and 8 tests to book items where the
Access_Type is “OA_Gold”).



Where possible, each title must have 2 book item tests within it (reporting 2 “Total_Item_Requests”, 2 “Unique_Item_Requests”, and 1
“Unique_Title_Requests”).

This must result in 8 “Controlled” “Total_Item_Requests” and 8 “OA_Gold” “Total_ltem_Requests” in the TR_B3 Standard View.
This must result in 8 “Controlled” “Unique_Item_Requests” and 8 “OA_Gold” “Unique_ltem Requests” in the TR_B3 Standard View.
This must result in 4 “Controlled” “Unique_Title_Requests” and 4 “OA_Gold” “Unique_Title_Requests” in the TR_B3 Standard View.
(This may not be the case if the content provider operates a cache server.)

The auditor must carry out 16 outside tests (8 tests to book items where the Access_Type is “Controlled” and 8 tests to book items where
the Access_Type is “OA_Gold”).

Where possible, each title must have 2 book item tests within it (reporting 4 “Total_ltem_Requests”, 2 “Unique_ltem_Requests”, and 1
“Unique_Title_Requests”).

This must result in 16 “Controlled” “Total_Item_Requests” and 16 “OA_Gold” “Total_Item_Requests” in the TR_B3 Standard View.

This must result in 8 “Controlled” “Unique_Iltem_Requests” and 8 “OA_Gold” “Unique_ltem_Requests” in the TR_B3 Standard View.
This must result in 4 “Controlled” “Unique_Title_Requests” and 4 “OA_Gold” “Unique_Title_Requests” in the TR_B3 Standard View.
(This may not be the case if the content provider operates a cache server.)

Option 2: Content provider does not offer “OA_Gold” ltems.

The auditor must carry out a total of 32 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried out:

e ‘“Inside” tests (Two requests are made to the same book item and the second request is made within 30 seconds of the first).
e “Outside” tests (Two requests are made to the same book item, and the second request is made over 30 seconds after the first).

The auditor must carry out 16 inside tests.

Where possible, each title must have 2 book item tests within it (reporting 2 “Total_Item_Requests” and 2 “Unique_ltem_Requests” and 1
“Unique_Title_Requests”).
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This must result in 16 “Controlled” “Total_Item_Requests” in the TR_B3 Standard View.
This must result in 16 “Controlled” “Unique_ltem_Requests” in the TR_B3 Standard View.
This must result in 8 “Controlled” “Unique_Title_Requests” in the TR_B3 Standard View.
(This may not be the case if the Content provider operates a cache server.)

The auditor must carry out 16 outside tests.

Each title must have 2 book item tests within it (reporting 4 “Total_ltem_Requests”, 2 “Unique_ltem_Requests”, and 1
“‘Unique_Title_Requests”).

This must result in 32 “Controlled” “Total_Item_Requests” in the TR_B3 Standard View.
This must result in 16 “Controlled” “Unique_ltem_Requests” in the TR_B3 Standard View.
This must result in 8 “Controlled” “Unique_Title_Requests” in the TR_B3 Standard View.
(This may not be the case if the content provider operates a cache server.)

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Item_Requests”, “Unique_Iltem_Requests”, and
“Unique_Title_Requests” reported by the content provider in TR_B3 Standard View for the auditor’s test account is within a -8% and
+3% reliability window of the sum of the “Total_ltem_Requests”, “Unique_Item_Requests”, and “Unique_Title_Requests” on the
auditor’s report.

4. Audit-test B3-3: “Total_Item_Investigations”, “Unique_ltem_Investigations”, and Unique_Title Invstigations
IMPORTANT NOTE: This test does not need to be carried out if the content provider does not offer investigations that are not also
requests. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e Option 1: Content provider offers “OA_Gold” Items in addition to “Controlled”.

The auditor must make a total of 50 item investigations within a subset of book titles (25 Investigations of items within a book where the
Access_Type is “Controlled”, and 25 investigations of items within a book where the Access_Type is “OA_Gold”).



Each title must have 5 investigations to unique Items within it (reporting 5 “Total_Item_Investigations”, 5 “Unique_Item_Investigations”, and
1 Unique_Title_Invstigations).

This must result in 25 “OA_Gold” “Total_Item_Investigations” and 25 “Controlled” “Total_Item_Investigations” being reported in the TR_B3
Standard View.

This must result in 25 “OA_Gold” “Unique_ltem_Investigations” and 25 “Controlled” “Unique_ltem_Investigations” being reported in the
TR_B3 Standard View.

This must result in 5 “OA_Gold” “Unique_Title_Investigations” and 5 “Controlled” “Unique_Title_Investigations” being reported in the TR_B3
Standard View.

Option 2: Content provider does not offer “OA_Gold” ltems.
The auditor must make a total of 50 Investigations within a subset of book titles.

Each title must have 5 investigations to unique items within it (reporting 5 “Total_Item_Investigations”, 5 “Unique_Item_Investigations”, and
1 “Unique_Title_Invstigations”).

This must result in 50 “Controlled” “Total_Item_Investigations” being reported in the TR_B3 Standard View.

This must result in 50 “Controlled” “Unique_ltem_Investigations” being reported in the TR_B3 Standard View.

This must result in 10 “Controlled” “Unique_Title_Investigations” being reported in the TR_B3 Standard View.
e The auditor must allow at least 31 seconds between each test.

e A content provider will pass this audit test when the sum of the “Total_Item_Investigations”, “Unique_ltem_Investigations”, and
“Unique_Title_Investigations” reported by the content provider in TR_B3 Standard View for the auditor’s test account is within a -8%
and +3% reliability window of the sum of the “Total_ltem_Investigations”, “Unique_Item_Investigations”, and
“Unique_Title_Investigations” on the auditor’s report.



5. Audit test B3-4: “Total_Item_Investigations”, “Unique_ltem_Investigations”, and “Unique_Title_Investigations” 30-second filters
IMPORTANT NOTE: This test does not need to be carried out if the content provider does not offer investigations that are not also
requests. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit test consists of clicking links to an investigation of an item within a book title twice in succession (double-clicks). If the two
clicks occur within a 30-second time-span, only the second “Total_ltem_Investigations” must be recorded. If the two clicks occur
with more than 30 seconds between, then 2 “Total_ltem_Investigations” must be counted. In both cases only 1
“Unique_ltem_Investigations” and “Unique_Title_Investigations” will be reported.

e Option 1: Content provider offers “OA_Gold” ltems in addition to “Controlled”.
The auditor must carry out a total of 32 tests, and each test will consist of 2 item investigations. There are 2 types of tests that must
be carried out:
o “Inside” tests (Two investigations are made to the same book item, and the second investigation is made within 30 seconds
of the first).
o “Outside” tests (Two investigations are made to the same book item, and the second investigation is made more than 30
seconds after the first).

The auditor must carry out 16 inside tests (8 Investigations to book items where the “Access_Type” is “Controlled” and 8 investigations to
book items where the “Access_Type” is “OA_Gold”).

Each title must have 2 book item tests within it (reporting 2 “Total_ltem_Investigations”, 2 “Unique_Item_Investigations”, and 1
“Unique_ltem_Investigations”).

This must result in 8 “Controlled” “Total_Item_Investigations” and 8 “OA_Gold” “Total_Item_Investigations” in the TR_B3 Standard View.

This must result in 8 “Controlled” “Unique_Item_Investigations” and 8 “OA_Gold” “Unique_Item_Investigations” in the TR_B3 Standard
View.
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This must result in 4 “Controlled” “Unique_Title_Investigations” and 4 “OA_Gold” “Unique_Title_Investigations” in the TR_B3 Standard
View.

This may not be the case if the content provider operates a cache server.

The auditor must carry out 16 outside tests (8 tests to book items where the “Access_Type” is “Controlled” and 8 tests to book items where
the “Access_Type” is “OA_Gold”).

Each title must have 2 book item tests within it (reporting 4 “Total_Item_Investigations”, 2 “Unique_Item_Investigations”, and 1
“Unique_Title_Investigations”).

This must result in 16 “Controlled” “Total_Item_Investigations” and 16 “OA_Gold” “Total_Item_Investigations” in the TR_B3 Standard View.

This must result in 8 “Controlled” “Unique_Item_Investigations” and 8 “OA_Gold” “Unique_Item_Investigations” in the TR_B3 Standard
View.

This must result in 4 “Controlled” “Unique_Title_Investigations” and 4 “OA_Gold” “Unique_Title_Investigations” in the TR_B3 Standard
View.

This may not be the case if the content provider operates a cache server.
Option 2: Content provider does not offer “OA_Gold” items.

The auditor must carry out a total of 32 tests, and each test will consist of 2 item investigations. There are 2 types of tests that must be
carried out:

o ‘“Inside” tests (Two investigations are made to the same book item, and the second investigation is made within 30 seconds of the
first).

e “Outside” tests (Two investigations are made to the same book item, and the second investigation is made more than 30 seconds
after the first).

The auditor must carry out 16 inside tests.

Each title must have 2 book item tests within it (reporting 2 “Total_Item_Investigations”, 2 “Unique_ltem_Investigations”, and 1
“Unique_Title_Investigations”).
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This must result in 16 “Controlled” “Total_Item_Investigations” in the TR_B3 Standard View.
This must result in 16 “Controlled” “Unique_ltem_Investigations” in the TR_B3 Standard View.
This must result in 8 “Controlled” “Unique_Title_Investigations” in the TR_B3 Standard View.
This may not be the case if the content provider operates a cache server.

The auditor must carry out 16 outside tests.

Each title must have 2 book item tests within it (reporting 4 “Total_ltem_Investigations”, 2 “Unique_ltem_Investigations”, and 1
“Unique_Title_Investigations”).

This must result in 32 “Controlled” “Total_Item_Investigations” in the TR_B3 Standard View.
This must result in 16 “Controlled” “Unique_Item_Investigations” in the TR_B3 Standard View.
This must result in 8 “Controlled” “Unique_Title_Investigations” in the TR_B3 Standard View.

This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Item_Investigations”, “Unique_ltem_Investigations”, and
“Unique_Title_Investigations” reported by the content provider in TR_B3 Standard View for the auditor’s test account is within a -8%
and +3% reliability window of the sum of the “Total_Item_Investigations”, “Unique_Item_Investigations”, and
“Unique_Title_Investigations” on the auditor’s report.

6. If the content provider does not offer Investigations that are not also requests, the following figure being reported as a result of the
B3-1 and B3-2 audit tests must match in the TR_B3 Standard View:



“Total_ltem_Requests” must match “Total_Item_Investigations”
“Unique_ltem_Requests” must match “Unique_Item_Investigations”
“‘Unique_Title_Requests” must match “Unique_Title_Investigations”

Audit tests B3-1, B3-2, B3-3, and B3-4 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _J1

Journal Requests (excluding “OA_Gold”): Reports on usage of non-Gold open access journal content as “Total_ltem_Requests” and
“Unique_Item_Requests”. The “Unique_ltem_Requests” provides comparable usage across journal platform by reducing the inflationary
effect that occurs when an HTML full text automatically displays and the user then accesses the PDF version. The “Total_Item_Requests”
shows overall activity.
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An audit of this Standard View requires the following:

1. The auditor must have access to all journal content available by the content provider.



2. The “Access_Type” for all requests must be “Controlled” and not “OA_Gold”.

3. Audit-test J1-1: “Total_Item_Requests” and “Unique_Item_Requests”

e The auditor must make a total of 100 requests on a subset of unique Journal Items.
This must result in 100 “Total_Item_Requests” being reported in the TR_J1 Standard View.
This must result in 100 “Unique_ltem_Requests” being reported in the TR_J1 Standard View.

e The auditor must allow at least 31 seconds between each test.

e A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_Item_Requests” reported by
the content provider in TR_J1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

4. Audit-test J1-2: “Total_ltem_Requests” and “Unique_ltem_Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit-test consists of clicking links to a journal item twice in succession (double-clicks). If the two clicks occur within a 30-
second time-span, only the second “Total_Item_Requests” must be recorded. If the two clicks occur with more than 30 seconds
between, then 2 “Total_ltem_Requests” must be counted. In both cases only 1 “Unique_Item_Requests” will be reported.

e The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried

out:
o “Inside” tests (Two requests are made to the same journal item, and the second request is made within 30 seconds of the
first).
o “Outside” tests (Two requests are made to the same journal item, and the second request is made over 30 seconds after
the first).

The auditor must carry out 15 inside tests.
This must result in 15 “Total_Item_Requests” and 15 “Unique_Item_Requests” in the TR_J1 Standard View.
This may not be the case if the content provider operates a cache server.



The audit must carry out 15 outside tests.
This must result in 30 “Total_Item_Requests” and 15 “Unique_Item_Requests” in the TR_J1 Standard View.
This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_Item_Requests” reported by
the content provider in TR_J1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

Audit tests J1-1 and J1-2 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _J2

Journal Accessed Denied: Reports on Access Denied activity for journal content where users were denied access because simultaneous-
user licenses were exceeded or their institution did not have a license for the title.
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An audit of this Standard View requires the following:
1. Audit-test J2-1: “Limit_Exceeded”

IMPORTANT NOTE: This test cannot be carried out where the content provider does not offer a concurrent/simultaneous-user limit. This
must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have a concurrent/simultaneous-user limit set for journal items, and the number of registered
users concurrently allowed must be declared by the content provider prior to the testing. Ideally, the account should allow a single
active user to access journals. This means that a second user accessing journals will be turned away.

e The content provider turns the user away when the concurrent/simultaneous-user limit is exceeded for journals.
The auditor will log into the site and access a journal item. This means that the user limit is at maximum active users.
The auditor will then log into the site using a different computer. The auditor will then repeat the action made on the previous
computer (access a journal item). After the Iltem has been requested, the user should then be refused access because of exceeding
the concurrent/simultaneous-user limit. Each time access is refused, the auditor will record this as “Limit_Exceeded”.
The auditor must force 50 “Limit_Exceeded” turnaways during testing.
Each of these concurrent/simultaneous turnaways must report 1 “Limit_Exceeded” in the TR_J2 Standard View.

e The auditor must allow at least 31 seconds between each request.

e A content provider will pass this audit test when the sum of the “Limit_Exceeded” turnaways reported by the content provider in
TR_J2 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Limit_Exceeded”
turnaways on the auditor’s report.

2. Audit-test J2-2: “No_License”

IMPORTANT NOTE: This test cannot be carried out if the content provider does not restrict site content or where restricted content is not
displayed. This must be declared to the auditor and the COUNTER Executive Committee prior to testing.

e The account used for this testing must have restricted access to journal content, and the journal content that the user has no
license to access must be declared by the content provider prior to the testing. Alternatively, the content provider may declare the
content that the user does have license to access.



e The auditor will attempt to access journal content that the account being used does not have access to. Each time access is
refused, the auditor will record “No_License”.
The auditor must force 50 “No_License” turnaways during testing.
Each of these journal content not licensed turnaways must report 1 “No_License” in the TR_J2 Standard View.

e The auditor must allow at least 31 seconds between each search.

e A content provider will pass this audit test when the sum of the “No_License” turnaways reported by the content provider in TR_J2
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “No_License” turnaways on
the auditor’s report.

Audit tests J2-1 and J2-2 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _J3

Journal Usage by Access Type: Reports on usage of journal content for all metric types broken down by access type.
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An audit of this Standard View requires the following:
1. The auditor must have access to all journal content available by the content provider.
2. Audit-test J3-1:Total_Item_Requests and “Unique_ltem_Requests”

e Option 1: Content provider offers “OA_Gold” items in addition to “Controlled”.
The auditor must make a total of 100 requests on a subset of unique journal Items (50 requests to journal Items where the
“Access_Type” is “Controlled” and 50 requests to journal items where the “Access_Type” is “OA_Gold”).
This must result in 50 “OA_Gold” “Total_Iltem_Requests” and 50 “Controlled” “Total_Item_Requests” being reported in the TR_J3
Standard View.



” o« ” o«

This must result in 50 “OA_Gold” “Unique_ltem_Requests” and 50 “Controlled” “Unique_Item_Requests” being reported in the
TR_J3 Standard View.

Option 2: Content provider does not offer “OA_Gold” Items.

The auditor must make a total of 100 requests on a subset of unique journal Items.

This must result in 100 “Controlled” “Total_Item_Requests” being reported in the TR_J3 Standard View.
This must result in 100 “Controlled” “Unique_Item_Requests” being reported in the TR_J3 Standard View.

e The auditor must allow at least 31 seconds between each test.

e A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_Item_Requests” reported by
the content provider in TR_J3 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

4. Audit-test J3-2: “Total_ltem_Requests” and “Unique_ltem_Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit-test consists of clicking links to a journal item twice in succession (double-clicks). If the two clicks occur within a 30-
second time-span, only the second “Total_ltem_Requests” must be recorded. If the two clicks occur with more than 30 seconds
between them, then 2 “Total_Item_Requests” must be counted. In both cases only 1 “Unique_ltem_Requests” will be reported.

e Option 1: Content provider offers “OA_Gold” ltems in addition to “Controlled”.
The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried

out:
o “Inside” tests (Two requests are made to the same journal item, and the second request is made within 30 seconds of the
first).
o “Outside” tests (Two requests are made to the same journal item and the second request is made over 30 seconds after the
first).

The auditor must carry out 15 inside tests (8 tests to journal items where the “Access_Type” is “Controlled” and 7 tests to journal items
where the “Access_Type” is “OA_Gold”).

This must result in 8 “Controlled” “Total_Iltem_Requests” and 7 “OA_Gold” “Total_ltem_Requests” in the TR_J3 Standard View.

This must result in 8 “Controlled” “Unique_Iltem_Requests” and 7 “OA_Gold” “Unique_ltem_Requests” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.



The auditor must carry out 15 outside tests (8 tests to journal items where the “Access_Type” is “Controlled” and 7 tests to journal items
where the “Access_Type” is “OA_Gold”).

This must result in 16 “Controlled” “Total_Item_Requests” and 14 “OA_Gold” “Total_Item_Requests” in the TR_J3 Standard View.

This must result in 8 “Controlled” “Unique_Iltem_Requests” and 7 “OA_Gold” “Unique_ltem_Requests” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.

Option 2: Content provider does not offer “OA_Gold” Items.

The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried out:

e ‘“Inside” tests (Two requests are made to the same journal item, and the second request is made within 30 seconds of the first).
e “Outside” tests (Two requests are made to the same journal item, and the second request is made more than 30 seconds after the
first).

The auditor must carry out 15 inside tests.

This must result in 15 “Controlled” “Total_Item_Requests” in the TR_J3 Standard View.
This must result in 15 “Controlled” “Unique_ltem_Requests” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.

The auditor must carry out 15 outside tests.

This must result in 30 “Controlled” “Total_Item_Requests” in the TR_J3 Standard View.
This must result in 15 “Controlled” “Unique_ltem_Requests” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Item_Requests” and “Unique_Item_Requests” reported by
the content provider in TR_J3 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

3. Audit-test J3-3: “Total_Item_Investigations” and “Unique_ltem_Investigations”

e Option 1: Content provider offers “OA_Gold” Items in addition to “Controlled”.
The auditor must make a total of 50 investigations to a subset of unique journal items (25 Investigations of journal items where the
“Access_Type” is “Controlled” and 25 Investigations of journal items where the “Access_Type” is “OA_Gold”).
This must result in 25 “OA_Gold” “Total_ltem_Investigations” and 25 “Controlled” “Total_ltem_Investigations” being reported in the
TR_J3 Standard View.
This must result in 25 “OA_Gold” “Unique_ltem_Investigations” and 25 “Controlled” “Unique_ltem_Investigations” being reported in



the TR_J3 Standard View.

Option 2: Content provider does not offer “OA_Gold” ltems.

The auditor must make a total of 50 investigations to a subset of unique Journal Items.

This must result in 50 “Controlled” “Total_Item_Investigations” being reported in the TR_J3 Standard View.

This must result in 50 “Controlled” “Unique_ltem_Investigations” being reported in the TR _J3 Standard View.
e The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_ltem_Investigations” and “Unique_ltem_Investigations” reported by
the content provider in TR_J3 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the
“Total_ltem_Investigations” and “Unique_ltem_Investigations” on the auditor’s report

5. Audit test J3-4: “Total_Item_Investigations” and “Unique_Item_Investigations” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit-test consists of clicking links to an Investigation of a Journal Item twice in succession (double-clicks). If the two clicks
occur within a 30-second time-span, only the second “Total_Item_Requests” must be recorded. If the two clicks occur with more
than 30 seconds between them, then 2 “Total_Item_Requests” must be counted. In both cases only 1 “Unique_Item_Requests” and
“Unique_Title_Requests” will be reported.

e Option 1: Content provider offers “OA_Gold” Items in addition to “Controlled”.
The auditor must carry out a total of 30 tests, and each test will consist of 2 Investigations. There are 2 types of tests that must be
carried out:
o “Inside” tests (Two investigations are made to the same journal item, and the second investigation is made within 30
seconds of the first).
o “Outside” tests (Two investigations are made to the same journal item, and the second investigation is made more than 30
seconds after the first).

The auditor must carry out 15 inside tests (8 tests to journal items where the “Access_Type” is “Controlled” and 7 tests to journal items
where the “Access_Type” is “OA_Gold”).

This must result in 8 “Controlled” “Total_Item_Investigations” and 7 “OA_Gold” “Total_Item_Investigations” in the TR_J3 Standard View.
This must result in 8 “Controlled” “Unique_Item_Investigations” and 7 “OA_Gold” “Unique_Item_Investigations” in the TR_J3 Standard
View.



This may not be the case if the content provider operates a cache server.

The auditor must carry out 15 outside tests (8 tests to journal items where the “Access_Type” is “Controlled” and 7 tests to journal items
where the “Access_Type” is “OA_Gold”).

This must result in 16 “Controlled” “Total_Item_Investigations” and 14 “OA_Gold” “Total_ltem_Investigations” in the TR_J3 Standard View.
This must result in 8 “Controlled” “Unique_Item_Investigations” and 7 “OA_Gold” “Unique_Item_Investigations” in the TR_J3 Standard
View.

This may not be the case if the content provider operates a cache server.

Option 2: Content provider does not offer “OA_Gold” ltems.

The auditor must carry out a total of 30 tests, and each test will consist of 2 Investigations. There are 2 types of tests that must be carried

out:

¢ ‘“Inside” tests (Two investigations are made to the same book item, and the second investigation is made within 30 seconds of the
first).

e “Outside” tests (Two investigations are made to the same book item, and the second investigation is more than 30 seconds after
the first).

The auditor must carry out 15 inside tests.

This must result in 15 “Controlled” “Total_Item_Investigations” in the TR_J3 Standard View.
This must result in 15 “Controlled” “Unique_Item_Investigations” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.

The auditor must carry out 15 outside tests.

This must result in 30 “Controlled” “Total_Item_Investigations” in the TR _J3 Standard View.
This must result in 15 “Controlled” “Unique_ltem_Investigations” in the TR_J3 Standard View.
This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_ltem_Investigations” and “Unique_Item_Investigations”
reported by the content provider in TR_J3 Standard View for the auditor’s test account is within a -8% and +3% reliability window of
the sum of the “Total_Item_Investigations” and “Unique_ltem_Investigations” on the auditor’s report.

Audit tests J3-1, J3-2, J3-3, and J3-4 must take place in separate accounts so that each audit test can be separately reported.

Standard View: TR _J4



Journal Requests by “YOP” (excluding “OA_Gold”): Breaks down the usage of non-Gold pen Access journal content by year of publication
(“YOP”) providing counts for the metric types “Total_ltem_Requests” and “Unique_Iltem_Requests”. Provides the details necessary to
analyze usage of content in backfiles or covered by perpetual access agreement. Note: COUNTER reports do not provide access model or
perpetual access rights details.
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 |Pepor_ID TR_ M
3 Release 5
4 | Instibution_Mame  Sampls Linkversity
5 | Instibution_ID ini= 123456 T30
& |Metno_Tupes Total_lem_Fequests; Ureque_lem_Fequests
T | Fepori_Fibers DﬂLTm-kaalﬂ_Tmﬂckacthhh
& |Pepor_Atiributes
5 | Enceptions
10 | Reparting Pedcd | 2007 =00-01ra 2017-08-30
11 | Creaved 20M7-05-25
12 | Creaved_By Platlcam

Pubilisbuer Publizshe_I0 Planfoim Proprietaig_ID  Prnt_ISS5N Dolne_ISSH URI YOP Mewic_Type Reporting_ Period_Total  Jan-2017

15 | Jowmmal & Pubdishe = pri= 1230232341234 Plaform M2 10WTMEZ2Z  pubecipnl -zzzEr  1n-1zEs 2017 Tetalhem_Requesns
16 | Joumal & Pubdishgs X = 23 EHEMIZ Plaformx M2 10WTMEZ 222 pubscinld i-22zzz 111223 Z0TT  Unigue_kem_Regquesns
17 | doumnal & Publiskies X isni= 1234 232341234 Plaformx M2 101N EZ222 pubscinld 2222 1n-1223 2010 Tetal_hem_Pequess
18 | Joumal & Pubdiskes X isni= 3 EMEIZIE Platformx M2 10WIMMEZZ2Z  pubcinlia 22222 1M-1223 2010 Tetal_hem_Fequests
19 | Joumal & Publishies X isni= 3R FEZZ3  Platformd N2 LOWNMMZZ2Z  pubucinli TM-22222  1TMN-1223 195 Total hem_Requess
20 | doumal & Publishies X s R REHEMZM  Plafformd M2 10WMEZ222  pubicinli 22222 1TN-1223 19 Total_hem_Fequests
21 |Joumal B Publishes iEnin 23R AEMIZN Plaformd M2 10WTMEZN  pubwcini mz2En m-1213 200  Total_hem_Pequests
22 |Joumal B Publishes X ini= 23T HAEIMIZIE Plaform A2 10WMMEZ 2N pubwciniB 222N TM=1213 2006 Unigue_kem_Fequests
23 | Jeumal B Publishas X iErin TEIEMZZM Platformi NZ10WTMEEZN  pubecinlB mmeZEEN TI=1213 2000 Tetal_lem_Requests
22 | Jeumal B Publishe: % Erie TEIEMEMIZM Plaformd MZ10WTMEEZN  pubscinlB meZEEN TR 2001 Unigue_kem_Fequess
15 | Jeumal B Publishe: ¥ ieri=s T3 EIMZIIZM Plaformi MZ10WMMEIN  pubecinlB m-z2En -1 1972 Total_bem_Flequesis
15 | dennal B Pubdighe: % iEris T EMEMIZM Plaformy MZ10WMZIN  pubecplB mezEEn Tin-En TITZ  Unigue_kem_Requests

An audit of this Standard View requires the following:

1. The auditor must have access to all journal content available by the content provider.
2. The “Access_Type” for all requests must be “Controlled” and not “OA_Gold”.

3. The auditor must record the Year of Publication (“YOP”) of every item accessed during audit testing.



The auditor must ensure that some full-text articles from different years of the same journal are requested during the J4-1 and J4-2
tests. Hence, the auditor should know the numbers expected to appear against each Year of Publication (“YOP”) in the TR_J4
report.

Audit-test J4-1: “Total_ltem_Requests” and “Unique_ltem_Requests”

The auditor must make a total of 100 requests on a subset of unique Journal ltems.
This must result in 100 “Total_Item_Requests” being reported in the TR_J4 Standard View.
This must result in 100 “Unique_ltem_Requests” being reported in the TR_J4 Standard View.

The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_ltem_Requests” reported by
the content provider in TR_J4 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

The auditor must confirm the Year of Publication (“YOP”) of articles covered in J4-1 with appropriate and proportionate spot checks, unless
the article is “YOP unknown”.

6.

Audit-test J4-2: “Total_Item_Requests” and “Unique_ltem_Requests” 30-second filters

To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.
The audit-test consists of clicking links to a Journal ltem twice in succession (double-clicks). If the two clicks occur within a 30-
second time-span, only the second “Total_ltem_Requests” must be recorded. If the two clicks occur with more than 30 seconds
between, then 2 “Total_Item_Requests” must be counted. In both cases only 1 “Unique_Item_Requests” will be reported.
The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried
out:
o “Inside” tests (Two ltem requests are made to the same journal item and the second request is made within 30 seconds of
the first).
o “Outside” tests (Two item requests are made to the same journal item, and the second request is made more than 30
seconds after the first).

The auditor must carry out 15 inside tests.
This must result in 15 “Total_Item_Requests” and 15 “Unique_Item_Requests” in the TR_J4 Standard View.



This may not be the case if the content provider operates a cache server.
The audit must carry out 15 outside tests.
This must result in 30 “Total_Item_Requests” and 15 “Unique_ltem_Requests” in the TR _J4 Standard View.
This may not be the case if the content provider operates a cache server.
e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_ltem_Requests” and “Unique_ltem_Requests” reported by
the content provider in TR_J1 Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of
the “Total_Item_Requests” and “Unique_Item_Requests” on the auditor’s report.

The auditor must confirm the Year of Publication (YOP) of articles covered in J4-2 with appropriate and proportionate spot checks, unless
the article is “YOP unknown”.
Audit tests J4-1 and J4-2 must take place in separate accounts so that each audit test can be separately reported.

Item Reports
Master Report: IR

The Iltem Master Report will be COUNTER compliant if the following Standard Views pass the COUNTER audits and the figures reported
within them match what is reported in the Master Report.

Any Standard View that is not applicable to the content provider does not require auditing. This must be agreed prior to the audit by
COUNTER.

Standard View: IR_A1

Reports on journal article requests at the article level. This report is limited to content with a “Data_Type” of Journal, “Section_Type” of
article, and metric types of “Total_Item_Requests”.

An audit of this Standard View requires the following:



The auditor must have access to all journal article content available by the content provider.

2. Audit-test A1-1: “Total_Item_Requests”

e The auditor must make a total of 100 requests on a subset of journal article Items.
This must result in 100 “Total_Item_Requests” being reported in the IR_A1 Standard View.

e The auditor must allow at least 31 seconds between each test.

e A content provider will pass this audit test when the sum of the “Total_Item_Requests” reported by the content provider in IR_A1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

3. Audit-test A1-2: “Total_ltem_Requests” 30-second filters

e To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period whether
or not they operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report
successive searches outside the double-click threshold.

e The audit-test consists of clicking links to a Journal Article Item twice in succession (double-clicks). If the two clicks occur within a
30-second time-span, only the second “Total_Item_Requests” must be recorded. If the two clicks occur with more than 30 seconds
between, then 2 “Total_Item_Requests” must be counted.

e The auditor must carry out a total of 30 tests, and each test will consist of 2 requests. There are 2 types of tests that must be carried
out:
o “Inside” tests (Two requests are made to the same journal article item, and the second request is made within 30 seconds
of the first).
o “Outside” tests (Two requests are made to the same journal article item, and the second request is made more than 30
seconds after the first).

The auditor must carry out 15 inside tests.

This must result in 15 “Total_Item_Requests” in the IR_A1 Standard View.
This may not be the case if the content provider operates a cache server.
The audit must carry out 15 outside tests.



This must result in 30 “Total_Item_Requests” in the IR_A1 Standard View.
This may not be the case if the content provider operates a cache server.

e The auditor must allow at least 31 seconds between each of the 30 tests.

e A content provider will pass this audit test when the sum of the “Total_Iltem_Requests” reported by the content provider in IR_A1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

Audit tests A1-1 and Al1-2 must take place in separate accounts so that each audit test can be separately reported.

Standard View: IR_M1

Reports on multimedia requests at the item level.
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An audit of this Standard View requires the following:

1. The auditor must have access to all multimedia content available by the content provider.



Audit-test M1-1: “Total_Item_Requests”

The auditor must make a total of 100 requests on a subset of multimedia items.
This must result in 100 “Total_Item_Requests” being reported in the IR_M1 Standard View.

The auditor must allow at least 31 seconds between each test.

A content provider will pass this audit test when the sum of the “Total_ltem_Requests” reported by the content provider in IR_M1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

Audit-test M1-2: “Total_Item_Requests” 30-second filters

To ensure that the report is counting correctly as per the COUNTER Code of Practice, it is important that the browser cache
settings of the machines used for testing are disabled. It is also important that the auditee confirms before the audit period if they
operate a cache server. If they do, this test will not report as the Code of Practice expects and is likely to under-report successive
searches outside the double-click threshold.

The audit-test consists of clicking links to a multimedia item twice in succession (double-clicks). If the two clicks occur within a 30-
second time-span, only the second “Total_ltem_Requests” must be recorded. If the two clicks occur with more than 30 seconds
between, then 2 “Total_Item_Requests” must be counted.

The auditor must carry out a total of 30 tests, and each test will consist of 2 requests). There are 2 types of tests that must be
carried out:
o “Inside” tests (Two requests are made to the same multimedia item and the second request is made within 30 seconds of
the first).
o “Outside” tests (Two requests are made to the same multimedia item, and the second request is made more than30
seconds after the first).

The auditor must carry out 15 inside tests.

This must result in 15 “Total_Item_Requests” in the IR_M1 Standard View.
This may not be the case if the content provider operates a cache server.
The audit must carry out 15 outside tests.

This must result in 30 “Total_Item_Requests” in the IR_M1 Standard View.
This may not be the case if the content provider operates a cache server.

The auditor must allow at least 31 seconds between each of the 30 tests.



e A content provider will pass this audit test when the sum of the “Total_Item_Requests” reported by the content provider in IR_M1
Standard View for the auditor’s test account is within a -8% and +3% reliability window of the sum of the “Total_ltem_Requests” on
the auditor’s report.

Audit tests M1-1 and M1-2 must take place in separate accounts so that each audit test can be separately reported.

Stage 3. Report Delivery: Checking delivery of the reports

In addition to verifying the delivery of reports in a tabular format, the auditor will check that the COUNTER reports are downloadable using
the SUSHI protocol. This may be tested using the COUNTER Report Validation Tool, an open-source tool that provides a series of web-
forms and guidance to take users through the steps and parameters needed to connect successfully to SUSHI servers and download
content provider reports. The COUNTER Report Validation Tool may be found at: http://validate.projectcounter.org.

A content provider will only pass an audit test if the JSON-formatted report produced via SUSHI matches the total of the relevant usage
counted on the equivalent tabular report offered by the content provider. In other words, a report should produce the same results
irrespective of the format in which it is delivered.


http://validate.projectcounter.org/

