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Developed by the COUNTER Community

The COUNTER R5 working group 
was comprised of librarians, 

publishers, representatives of 
ERM systems and other usage 

service providers

The members of the of the group 
who contributed their time and 
expertise are: 

• Oliver Pesch (Chair) 

• Senol Akay

• Daniel Albertsson

• Irene Barbers

• Simon Bevan

• Sarah Bull

• Andrew Goldthorpe

• Enrique Gonzales

• Kornelia Junge

• Sonja Lendi

• Tasha Mellins-Cohen

• Paul Needham

• Bernd Oberknapp

• Heather Staines
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• Published in July 2017

• Consistent, unambiguous, and flexible

• Can be adapted and extended as digital publishing changes 
over the years
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Question

4

What advantages the new release will 
provide over COUNTER 4?
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Release 5 make things simpler

Consistency

Four Master Reports- each a 
with several pre-set filtered 

Standard Views. Can be 
sliced and diced to suit the 

needs of the librarian

Clarity

Reduced the number of 
metrics – renamed for 

clarity

Flexibility

Attributes - providing 
information such as year of 

publication, access type, and 
data types means librarians 

can roll up or drill down 
through reports with ease
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Four Master 
Reports are the 
Foundation of 
COUNTER R5 
Reports
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Platform Master Report

Database Master Report

Title Master Report

Item Master Report
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Example of a 
user 

interface
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Example of a 
user 

interface

2016-01-01 2016-12-31

Total_Item_Requests

Journals

OA_Gold

✓

✓
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“Standard 
Views” Address 
the Most 
Common Use 
Cases
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Platform Master Report

• Platform Usage

Database Master Report

• Database Search and Item Usage

• Database Access Denied

Title Master Report

• Book Requests (Excluding OA_Gold)

• Book Access Denied

• Book Usage by Access Type

• Journal Requests (Excluding OA_Gold)

• Journal Access Denied

• Journal Usage by Access Type

• Journal Requests by YOP Requests (Excluding OA_Gold)

Item Master Report

• Journal Article Requests

• Multimedia Item Requests
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COUNTER Release 5: Metric Types
Metric_Type

• Total_Item_Investigations
• Total_Item_Requests
• Unique_Item_Investigations
• Unique_Item_Requests
• Unique_Title_Investigations
• Unique_Title_Requests

• Searches_Regular
• Searches_Federated
• Searches_Automated
• Searches_Platform

• No_License
• Limit_Exceeded

Metric_Type identifies the nature of the activity being 
reported on.  Search, request & investigation and access 
denied activities are reported.

This attribute is in all COUNTER reports and Standard 
Views.
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Metric Types:

Investigations vs 
Requests
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COUNTER Release 5: Data Types
Data_Type
• Article
• Book
• Book Segment
• Database
• Dataset
• Journal
• Multimedia
• Newspaper or Newsletter
• Platform
• Other
• Repository Item
• Report
• Thesis or Dissertation

Data_Type identifies the general type of content being 
accessed or for which usage is being reported.

This attribute is used when creating Standard Views for 
Books and Journals and is an optional parameter for the 
Title Master Report and can be used to generate 
summaries in a Database Master Report or Platform 
Master Report.
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COUNTER Release 5: Section Types

Section_Type
• Article
• Book
• Chapter
• Other
• Section

Section_Type when content is delivered in “chunks” 
(sections) this describes what that section is, e.g. a 
book may be accessed by the chapter; content in a 
journal is accessed by article

This attribute is an optional parameter for the Title 
Master Report
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COUNTER Release 5: Access Types

Access_Type
• Controlled
• OA_Delayed*  (reserved for future use)

• OA_Gold
• Other_Free_to_Read (repositories only)

Access_Type describes the nature of access control that 
was in place when the content item was accessed.

This attribute is in filtering for Standard Views and 
Master Reports and is included in Book Usage by Access 
Type and Journal Usage by Access Type Standard Views. 
It’s primary role is to differential usage of  gold open 
access content from content that requires a license.

OA_Delayed is content that became open access after 
an embargo period had expired.

* OA_Delayed is NOT part of the initial release of 
R5. It will be introduced at a future date (with 
sufficient advance notice) after  further study. 
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COUNTER Release 5: Access Methods

Access_Method
• Regular
• TDM

Access_Method is an  attribute indicating whether the 
usage related to investigations and requests was 
generated by a human user browsing and searching a 
website (“regular”) or by Text and Data Mining 
processes (TDM).

This attribute appears as an optional parameter the 
Master Reports.

TDM usage is excluded from the standard views for 
Journal and Book usage.
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COUNTER Release 5: Year of Publication

YOP
• yyyy
• 0001 (unknown)
• 9999 (articles in press)

YOP is the year of publication for the content item 
accessed.  If content is available in print and online format 
and the publication dates of these two formats differ, the 
year of publication of version of record (normally the format 
that is published first) is used

YOP is an option attribute in Title Master Report, 
Database Master Report  and Platform Master Report. 
It appears as a column in the Journal Requests by YOP 
(Excluding OA_Gold) Standard View
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Sample Report
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Consistent Report Formats
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COUNTER Release 5: Report Formats
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COUNTER Release 5: Report Formats
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SUSHI for COUNTER R5
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COUNTER_SUSHI for Release 5

RESTful interface 
returning JSON-
formatted reports

Familiar to most 
web developers

Allows retrieval of 
full reports, or 
snippets of usage

Allows usage 
display to be 
embedded in 
other applications
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https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/tr_j1/
?requestor_id=test
&customer_id=test
&platform=225
&begin_date=2016-01
&end_date=2016-02

COUNTER_SUSHI for Release 5

https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/tr_j1/?requestor_id=test&customer_id=test&platform=225&begin_date=2016-01&end_date=2016-02&pretty=y
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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Common Use Cases and Common 
Questions
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Journal Usage 
for Cost/Use 
Calculations

Standard View to Use: 

What is included: 

Key Metric Type: 

Journal Requests (Excluding OA_Gold)

Journals usage for licensed content

What is excluded: 

Usage of Gold Open Access articles and 
usage related to text and data mining

Total_Item_Requests
Hint: This is essentially 
equivalent to the 
counts in COUNTER R4 
JR1 with totals from 
JR1GOA removed.
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Comparable 
Book Usage

Standard View to Use: 

What is included: 

Key Metric Type: 

Book Requests (Excluding OA_Gold)

Book usage for licensed content

What is excluded: 

Usage of Gold Open Access content and 
usage related to text and data mining

Unique_Title_Requests
Hint: This metric 
provides comparable 
stats regardless of how 
the host delivers 
content.
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Journal Usage 
for back files 
and perpetual 
access 

Standard View to Use: 

What is included: 

Key Metric Type: 

Journal Requests by YOP Requests (Excluding OA_Gold)

Journals usage for licensed content broken 
out by Year of Publication (YOP)

What is excluded: 

Usage of Gold Open Access articles and 
usage related to text and data mining

Total_Item_Request
Hint: Filter resulting 
report by title to view 
usage by YOP or create 
pivot table.
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Database 
Usage

Standard View to Use: 

What is included: 

Key Metric Type: 

Database Search and Item Usage

Database usage including searches, 
requests and investigations

What is excluded: 

Usage related to text and data mining

Total_Item_Investigations (for non-full text databases)

Total_Item_Requests (for full text databases)
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Zero Usage

Not all content providers are able to include zero usage titles in their 
reports

Zero usage is not a requirement for COUNTER compliance; but, content 
providers can still include zero usage in their Master Title Report if their 
systems are capable.

COUNTER is encouraging content providers to provide an institution’s 
holdings (what they can access) in the form of a KBART file, and, to comply 
with the recommendations of the NISO KBART-Automation working group 
when they come out and provide a way to automate the harvesting

COUNTER expects content providers to use the same title identifiers on 
both reports to facilitate accurate matching.

COUNTER envisions ERMs being able to more accurately represent usage 
and holdings

Community-created free tools (as simple as a Macro-enabled Excel file) 
would be able to harvest usage and entitlements from a single content 
provider and perform the desired analysis with just one click
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Consortium 
Reports as 
Separate 
Reports

Due to size, creating and consuming R4 
consortium reports was not always possible

Methods included in R5 simplify the retrieval of 
any R5 report for all consortium members

COUNTER is committed to facilitate development 
Open Source tools that will provide consortium 
administrators with the ability to generating 
consolidate usage reports for the consortium
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Implementation and Transition Timelines
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Join our email 
forums
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Please  contact to register for the 
forum, or with any further questions 
lorraine.estelle@counterusage.org

mailto:lorraine.estelle@counterusage.org

