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• Published in July 2017

• Consistent, unambiguous, and flexible

• Can be adapted and extended as digital publishing changes 
over the years
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Release 5 make things simpler

Consistency

Four Master Reports- each a 
with several pre-set filtered 

Standard Views. Can be 
sliced and diced to suit the 

needs of the librarian

Clarity

Reduced the number of 
metrics – renamed for 

clarity

Flexibility

Attributes - providing 
information such as year of 

publication, access type, and 
data types means librarians 

can roll up or drill down 
through reports with ease
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Four Master 
Reports are the 
Foundation of 
COUNTER R5 
Reports

5

Platform Master Report

Database Master Report

Title Master Report

Item Master Report
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Example of a 
user 

interface
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Example of a 
user 

interface

2016-01-01 2016-12-31

Total_Item_Requests

Journals

OA_Gold

✓

✓
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“Standard 
Views” Address 
the Most 
Common Use 
Cases

8

Platform Master Report

• Platform Usage

Database Master Report

• Database Search and Item Usage

• Database Access Denied

Title Master Report

• Book Requests (Excluding OA_Gold)

• Book Access Denied

• Book Usage by Access Type

• Journal Requests (Excluding OA_Gold)

• Journal Access Denied

• Journal Usage by Access Type

• Journal Requests by YOP Requests (Excluding OA_Gold)

Item Master Report

• Journal Article Requests

• Multimedia Item Requests
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Release 4 Release 5

Platform Report 1 PR1 Platform Usage PR_P1

Database Report 1 DB1 Database Usage DR_D1

Database Report 2 DB2 Database Access Denied DR_D2

Book Report 1 BR1 Book Requests (Excluding OA_Gold) TR_B1

Book Report 2 BR2 Book Requests (Excluding OA_Gold) TR_B1

Book Report 3 BR3 Book Access Denied TR_B2

- - Book Usage by Access Type TR_B3

Reports R4  – Standard Views R5
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Reports R4  – Standard Views R5

Release 4 Release 5

Journal Report 1 JR1 Journal Requests (Excluding OA_Gold) TR_J1

Journal Report 1 

GOA

JR1GOA Journal Usage by Access Type TR_J3

Journal Report 2 JR2 Journal Access Denied TR_J2

Journal Report 5 / 

Journal Report 1a

JR5

JR1a

Journal Requests by YOP (Excluding 

OA_Gold)

TR_J4
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COUNTER Release 5: Metric Types
Metric_Type

• Total_Item_Investigations
• Unique_Item_Investigations
• Unique_Title_Investigations

• Total_Item_Requests
• Unique_Item_Requests
• Unique_Title_Requests

• Searches_Regular
• Searches_Federated
• Searches_Automated
• Searches_Platform

• No_License
• Limit_Exceeded

Metric_Type identifies the nature of the 
activity being reported on.  Search, 
request & investigation and access denied 
activities are reported.

This attribute is in all COUNTER reports 
and Standard Views.
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Metric Types:

Investigations vs 
Requests
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COUNTER Release 5: Data Types
Data_Type
• Article
• Book
• Book Segment
• Database
• Dataset
• Journal
• Multimedia
• Newspaper or Newsletter
• Platform
• Other
• Repository Item
• Report
• Thesis or Dissertation

Data_Type identifies the general type of content being 
accessed or for which usage is being reported.

This attribute is used when creating Standard Views for 
Books and Journals and is an optional parameter for the 
Title Master Report and can be used to generate 
summaries in a Database Master Report or Platform 
Master Report.
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COUNTER Release 5: Section Types

Section_Type
• Article
• Book
• Chapter
• Other
• Section

Section_Type when content is delivered in “chunks” 
(sections) this describes what that section is, e.g. a 
book may be accessed by the chapter; content in a 
journal is accessed by article

This attribute is an optional parameter for the Title 
Master Report
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COUNTER Release 5: Access Types

Access_Type
• Controlled
• OA_Delayed*  (reserved for future use)

• OA_Gold
• Other_Free_to_Read (repositories only)

Access_Type describes the nature of access control that 
was in place when the content item was accessed.

This attribute is in filtering for Standard Views and 
Master Reports and is included in Book Usage by Access 
Type and Journal Usage by Access Type Standard Views. 
It’s primary role is to differential usage of  gold open 
access content from content that requires a license.

OA_Delayed is content that became open access after 
an embargo period had expired.

* OA_Delayed is NOT part of the initial release of 
R5. It will be introduced at a future date (with 
sufficient advance notice) after  further study. 
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COUNTER Release 5: Access Methods

Access_Method
• Regular
• TDM

Access_Method is an  attribute indicating whether the 
usage related to investigations and requests was 
generated by a human user browsing and searching a 
website (“regular”) or by Text and Data Mining 
processes (TDM).

This attribute appears as an optional parameter the 
Master Reports.

TDM usage is excluded from the standard views for 
Journal and Book usage.
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COUNTER Release 5: Year of Publication

YOP
• yyyy
• 0001 (unknown)
• 9999 (articles in press)

YOP is the year of publication for the content item 
accessed.  If content is available in print and online format 
and the publication dates of these two formats differ, the 
year of publication of version of record (normally the format 
that is published first) is used

YOP is an option attribute in Title Master Report, 
Database Master Report  and Platform Master Report. 
It appears as a column in the Journal Requests by YOP 
(Excluding OA_Gold) Standard View
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Sample Report
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Sample Report
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Consistent Report Formats



Release 5

Consistent Report Formats
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Consistent Report Formats
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SUSHI for COUNTER Release 5
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COUNTER_SUSHI API for Release 5

RESTful interface 
returning JSON-
formatted reports

Familiar to most 
web developers

Allows retrieval of 
full reports, or 
snippets of usage

Allows usage 
display to be 
embedded in 
other applications
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https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/tr_j1/
?requestor_id=test
&customer_id=test
&platform=225
&begin_date=2016-01
&end_date=2016-02

COUNTER_SUSHI API for Release 5

https://jusp.jisc.ac.uk/api/sushi/counter/r5/reports/tr_j1/?requestor_id=test&customer_id=test&platform=225&begin_date=2016-01&end_date=2016-02&pretty=y
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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COUNTER_SUSHI for Release 5
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Common Use Cases and Common 
Questions
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Journal Usage 
for Cost/Use 
Calculations

Standard View to Use: 

What is included: 

Key Metric Type: 

Journal Requests (Excluding OA_Gold)

Journals usage for licensed content

What is excluded: 

Usage of Gold Open Access articles and 
usage related to text and data mining

Total_Item_Requests
Hint: This is essentially 
equivalent to the 
counts in COUNTER R4 
JR1 with totals from 
JR1GOA removed.
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Comparable 
Book Usage

Standard View to Use: 

What is included: 

Key Metric Type: 

Book Requests (Excluding OA_Gold)

Book usage for licensed content

What is excluded: 

Usage of Gold Open Access content and 
usage related to text and data mining

Unique_Title_Requests
Hint: This metric 
provides comparable 
stats regardless of how 
the host delivers 
content.
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Journal Usage 
for back files 
and perpetual 
access 

Standard View to Use: 

What is included: 

Key Metric Type: 

Journal Requests by YOP (Excluding OA_Gold)

Journals usage for licensed content broken 
out by Year of Publication (YOP)

What is excluded: 

Usage of Gold Open Access articles and 
usage related to text and data mining

Total_Item_Requests
Hint: Filter resulting 
report by title to view 
usage by YOP or create 
pivot table.
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Database 
Usage

Standard View to Use: 

What is included: 

Key Metric Type: 

Database Search and Item Usage

Database usage including searches, 
requests and investigations

What is excluded: 

Usage related to text and data mining

Total_Item_Investigations (for non-full text databases)

Total_Item_Requests (for full text databases)
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Zero Usage

Not all content providers are able to include zero usage titles in their 
reports

Zero usage must not be included in Master Reports and Standard Views 
for COUNTER compliance, but it could be included in a custom report.

COUNTER is encouraging content providers to provide an institution’s 
holdings (what they can access) in the form of a KBART file, and to comply 
with the recommendations of the NISO KBART-Automation working group 
when they come out and provide a way to automate the harvesting

COUNTER expects content providers to use the same title identifiers on 
both reports to facilitate accurate matching.

COUNTER envisions ERMs being able to more accurately represent usage 
and holdings

Community-created free tools (as simple as a Macro-enabled Excel file) 
would be able to harvest usage and entitlements from a single content 
provider and perform the desired analysis with just one click
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Consortium 
Reports

Due to size, creating and consuming R4 
consortium reports was not always possible

Methods included in R5 simplify the retrieval of 
any R5 report for all consortium members

COUNTER is committed to facilitate development 
of Open Source tools that will provide consortium 
administrators with the ability to generate 
consolidated usage reports for the consortium
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Consortium 
Report 
Harvesting

Request list of members from provider using 
COUNTER_SUSHI API call /members with 
consortium account credentials

For each member:

Request desired report for that member

Output report in desired format

Next member until all harvested
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Implementation and Transition Timelines
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Release 5 
Resources
and Email 

Forums

• The COUNTER Code of Practice Release 5: 
https://www.projectcounter.org/code-of-practice-
five-sections/abstract/

• Frequently asked questions about the Code of 
Practice Release 5: 
https://www.projectcounter.org/frequently-asked-
questions-faqs-counter-code-practice-release-5/

• Friendly Guides to COUNTER Release 5: 
https://www.projectcounter.org/guides/

• COUNTER Release 5 Library Forum: 
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=COUNTER-
R5-LIB

• COUNTER Release 5 Implementation Forum: 
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=COUNTER-
R5

• Deutschsprachige Gauss-Mailingliste: 
http://dlist.server.uni-frankfurt.de/mailman/listinfo/gauss-list

• @ProjektCounter: https://twitter.com/ProjectCounter

https://www.projectcounter.org/code-of-practice-five-sections/abstract/
https://www.projectcounter.org/frequently-asked-questions-faqs-counter-code-practice-release-5/
https://www.projectcounter.org/guides/
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=COUNTER-R5-LIB
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=COUNTER-R5
http://dlist.server.uni-frankfurt.de/mailman/listinfo/gauss-list
https://twitter.com/ProjectCounter
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Ihre Fragen aus dem Chatverlauf:

YOP: Jahr der Publikation des Online Contents oder Jahr der Veröffentlichung des gedruckten Inhalts, der 
digitalisiert wurde? → Das Jahr der „Version of Record“, im Zweifelsfall das Printjahr.

Wie werden Result Clicks und Record Views von COUNTER R4 bei R5 behandelt? → Da es bei Release 4 
Überschneidungen zwischen diesen beiden Metriken gibt und die Auswertung entsprechend komplex ist, wird es sie 
in Release 5 nicht mehr geben. Stattdessen werden einheitlich „Investigations“ gezählt, und, falls in einer Datenbank 
Volltextnutzung möglich ist, auch „Requests“.

Warum gilt 9999 für YOP bei Presseartikeln? Sie haben doch ein konkretes Jahr beim Erscheinungsdatum. → Das 
sollte eigentlich nur dann der Fall sein, wenn es sich um einen „Article in Press“ handelt, zum Zeitpunkt des Abrufs 
also noch kein Erscheinungsjahr hinterlegt war. Setzt ein Anbieter das YOP zunächst auf 9999, weil das 
Erscheinungsjahr noch nicht bekannt ist, muss dies später korrigiert werden.

Nochmal zu OA: Heißt das für Hosts dass sie nun in einer Trefferliste von Fachzeitschriften zwischen Open-Access-
und Nicht-Open-Access-Artikeln unterscheiden müssen? → Nicht in dem Sinn, dass dies angezeigt werden müsste, 
denn der COUNTER Code of Practice nimmt keinen Einfluss auf die Anzeige. Wenn es in der Trefferliste eine Aktion 
gibt, die als „Investigation“ gezählt wird, wie das Anklicken eines Linkresolver-Link für den Treffer, muss dafür 
allerdings der „Access_Type“ ermittelt werden können, entweder schon beim Erfassen der Nutzung oder später 
anhand der erfassten Daten.
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Ist in R5 eine Vergleichbarkeit der Nutzung zwischen OA und Nicht-OA Version eines Artikels unterstützt? →
Bisher nicht. Eine Arbeitsgruppe arbeitet an der Entwicklung des Metric Type „OA_Delayed“ (Nutzung von 
Artikeln, die auf der Anbieterseite nach einer Embargofrist freigeschaltet werden). Methoden zur technischen 
Umsetzung müssen noch entwickelt werden. Es gibt auch Bestrebungen, die Nutzung von Artikeln in 
Repositories mit zu erfassen (Distributed Usage Logging).

Wenn 2019 für das aktuelle und die letzten beiden Jahren R5 gelten muss, wird R5 auch für die Jahre davor 
angeboten oder ist dies freiwillig? → R5 für noch weiter zurückliegende Jahre ist freiwillig. Die Anbieter können 
auf Grundlage der R5-Daten auch R4-Reports generieren.


