FOUNDATION

CLADSES Release 5
Reports




This class explains

the new COUNTER
Reports

Reports and what
they mean




Master
Reports

Release 5 of the
COUNTER Code of
Practice has four
Master Reports
covering a very wide
spectrum of activities

Platform
Master
Report

Title Master
Report

Database
Master
Report

ltem Master
Report




Master Reports can be filtered on Attributes

Attribute Name Description
YOP The year of publication

Data Type The general type of content being accessed or for which
- usage is being reported

Access Type The nature of access control that was in place when the
— content item was accessed

Access Method The attribute indicating whether the usage related to
- investigations and requests was generated by a human
user browsing and searching a website (“regular”) or by
Text and Data Mining processes (TDM).

Metric Type The nature of the activity being reported on




Master Reports and Standard views

Master Reports provide the most complete view of the data
You can filter the Master Reports to show a subset of the data that suits your needs
Release 5 includes Standard Views that pre-apply filters to produce reports

Many of the Standard View reports are analogous to the R4 Counter reports. They

help create consistency for the sake of comparison from year to year, or between
Institutions

Because Standard Views only hold a subset of the information from a Master Report,
it is not possible to ‘unfilter’ a Standard View to obtain its parent Master Report



Key
Points

The set of Master Reports
provided by a publisher or
vendor will depend on their
platform

For example a publisher of an
A&l Database would not

produce a Title Master Report

It is possible to exclude the
month-by-month breakdown of
activity and show only the total
activity for the whole reporting
period




The tabular versions of Release 5
reports have a common format




Label

Value

Report_Name

Name of the report

Report_ID

Identifier of the report

Release

5

Institution_Name

Name of the institution usage is attributed to

Institution_ID

Identifier(s) for the institution usage is attributed to

Metric_Types

Semicolon-space delimited list of metric types included in
the report

Report_Filters

Semicolon-space delimited list of filters applied to the data
to generate the report

Report_Attributes

Semicolon-space delimited list of attributes applied to the
data to generate the report

Exceptions

Any exceptions that occurred in generating the report

Reporting_Period

Date range covered by the report

Created

Date the report was run

Created By

Name of organization or system that generated the report

<row left blank>




Platform
Master
Report

All publishers and vendors must
provide a Platform Master Report

(PR) showing activity across all
metrics for entire platforms




Platform
Master
Report

=

Elements in the Master
Platform Report:

Platform

Data Type

Access Method
Metric_Type
Reporting_Period Total



Platform
Master

R e p O rt Repomng
Data Type Metric_Type Period_Total

~Total_ltem_. ..
PPd f Journal Regular f Investlgatlons f

-~ Uniqueltem_ .
" PPa - " Journal " Regular- " Investigations -6

- Unique _Title_

Book f | ~ Investigations
' - Total_Iltem_
Regular: - Investigations
?Regular? Investigations
} | " Unique Title_: | |
~Regular:  Investigations ©: = = 3




Platform
Master
Report

Standard

There is one Standard View for the PR

ldentifier

NERlE

Platform
Usage

Description

A pre-set Standard View of
PR showing
Searches_Platform,

Total_Item_Requests,
Unique_Item_Requests and
Unique_Title_Requests.




Database Master Reports (DR)
show activity across all metrics
for entire databases or fixed
collections of content which
behave like a database



Elements in the Master Database Report:

Database

Publisher

Publisher_ID

Platform

Proprietary _ID
Data_Type

Access Method
Metric_Type
Reporting_Period_Total




Database
Master
Report

Reporting_Period
\/ Publisher_ID |Platform Proprietary_ID |Data_Type |Access_Method | Metric_Type _Total

Multimedia Gamma 1234:gam PPa gam:dbA Database Regular Total Item Investigations

Multimedia 1234:gam PPa Database Regular Unique_Item_Investigations
Multimedia 1234:gam PPa Database Regular Unique Title Investigations
Multimedia 1234:gam PPa Database Regular Total Item_Requests
Multimedia 1234:gam PPa Database Regular Unique_Item_Requests
Multimedia 1234:gam PPa Database Regular Unique_Title_ Requests

Multimedia 1234:gam PPa Database Regular Searches_Regular



Database
Report

Standard
Views

There are two Standard Views for the DR

|dentifier Name

Database Search
and Item Usage

Database Access
Denied

Description

A pre-set Standard View
of DR showing total item
investigations and
requests, as well as
searches

A pre-set Standard View
of DR showing where
users were denied
access




Title Master Reports (TR)
show activity across all
metrics for entire titles,
which may be books or
journals




Elements in the Master
Database Report:

Title

Publisher
Publisher 1D
Platform

DO
Proprietary 1D
SBN
Print_ISSN
Online_ISSN

URI

Data Type
Section_Type
YOP

Access Type
Access Method
Metric_Type
Reporting_Period
_Total



Proprietary Section_Ty Access_ Reporting_P
Title Publisher |Publisher_ID D Data_Type |pe Yop Access_Type |Method |Metric_Type eriod_Total

10.1000/ Total_ Item_
Journal Six Gamma 1234:gam PPa xyz123 gam:dbA 1.11099E+12 Journal  Article 2016 Controlled Regular Investigations 8

Unique_Item_

Journal Six Gamma 1234:gam PPa 10.1000/ xyz124 gam:dbA 1.11099E+12 Journal Article 2016 Controlled Regular Investigations 8
10.1000/ Unique_ Title_
Journal Six Gamma 1234:gam PPa xyz125 gam:dbA 1.11099E+12 Journal  Article 2016 Controlled Regular Investigations 1
Total_Item_
Journal Six Gamma 1234:gam PPa 10.1000/ xyz126 gam:dbA 1.11099E+12 Journal Article 2016 Controlled Regular Requests 3
Unique_
10.1000/ Item_
Journal Six Gamma 1234:gam PPa xyz127 gam:dbA 1.11099E+12 Journal  Article 2016 Controlled Regular Requests 3

Unique_ Title_
Journal Six Gamma 1234:gam PPa 10.1000/ xyz128 gam:dbA 1.11099E+12 Journal Article 2016 Controlled Regular Requests 1




There are seven standard views for the TR

ldentifier

NEIE

Book Requests
(excluding OA_Gold)

Book Access
Denied

Book Usage by
Access Type

Description

A pre-set book Standard
View of TR showing full-
text activity for all content
that is not Gold Open
Access.

A pre-set book Standard
View of TR showing
where users were denied
access to books

A pre-set book Standard
View of TR showing all
applicable metric types
broken down by
Access_Type




BOOK REPORTS




ldentifier

NEIE

Journal Requests
(Excluding OA_Gold)

Journal Access
Denied

Journal Usage by
Access Type

Description

A pre-set journal Standard
View of TR showing full-
text

activity for all content that
is not Gold Open Access

A pre-set journal Standard
View of TR showing where
users were denied access

to journals

A pre-set journal Standard
View of TR showing all
applicable metric types
broken down by
Access_Type




| |dentifier

NEE

Journal Requests
by YOP (Excluding
OA_Gold)

| Description

A pre-set journal Standard
View of TR breaking down
the full-text usage of non-

Gold Open Access content

by year of publication
(YOP)




« Access Type: Controlled /
Unique_ltem_Requests: 49
for OA_God articles. [ Access _Type: OA_Gold/
Sobeee - Unique_ltem_Requests: 18

Master Report (TR).
This shows:

SCENARIO

« Access Type: Controlled /
, Unique_ltem_Requests: 18
show only articlesin  [lo Access _Type: OA_Gold/

her perpetual access - i
backfiles. The TR Unique_Item_Requests: 3

shows:



ltem
Master

Report An Item Master Report (IR)

shows activity across all
metrics for single items,
such as articles or videos;
/ it is particularly useful for
assessing usage from
institutional repositories




ltem

Master
Report

ltem

Publisher
Publisher_ID
Platform

Authors
Publication_Date
Article_Version
DOI
Proprietary_ID
ISBN

Print_ISSN
Online_ISSN
URI

Parent_Title
Parent_Authors
Parent_Publication_Date
Parent_Article_Version
Parent_Data_Type
Parent_DOI
Parent_Proprietary ID
Parent_ISBN
Parent_Print_ISSN
Parent_Online_ISSN
Parent_URI

Elements in the
Master ltem Report.

Component_Title
Component_Authors

Component_Publication_Date

Component_Data_Type
Component_DOlI

Component_Proprietary_ID

Component_ISBN
Component_Print_ISSN

Component_Online_ISSN

Component_UR

YOP

Access_Type
Access_Method
Metric_Type
Reporting_Period_Total



ltem Master
Report

Standard
Views

_

There are two standard views for the IR

|dentifier Name

Journal Article Requests

Multimedia Item
Requests

Description

A pre-set Standard View of
IR showing total item
requests for journal

articles

A pre-set Standard View of
IR showing total item
requests for

multimedia items




ELIMINATED
REPORTS
AND USAGE

Journal Report 3 Mobile, Title Consortium reports. Consortia

Report 1 Mobile, and Title Report should use SUSHI to harvest
3 Mobile individual reports for each
member

Removed from Release 5 Master
Reports and Standard Views is
zero usage



Learn More

Read our Friendly Guide

https://tinyurl.com/y8v3emer

THE FRIENDLY GUIDE TO

RELEASE 5
FOR LIBRARIANS

This guide is a non-intimidating manual for librarians.

Tasha Mellins-Cohen

COUNITER




