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Completing an audit




Auditing

This tutorial
explains what an

audit looks like and
what the process is
to complete one




What is an
audit?

An independent
verification of your
usage reports, based
on the COUNTER Code
of Practice

COUNTER

CONSISTENT CREDIBLE COMPARABLE




Register with Choose your
COUNTER auditor

Getting ready
for an audit

Review your Usage Familiarise yourself
Reports with the Code




Become a
member of

COUNTER

Agree which COUNTER Reports are
relevant to you.

Contact: Lorraine Estelle,
COUNTER Director at:
lorraine.estelle@counterusage.org




There’s a choice of auditors,
see: www.projectcounter.org

Choose your
auditor




Familiarise
yourself with

the Code of
Practice

COUNTER CODE OF PRACTICE:
RELEASE 5

COUNTER




Review your
Usage Reports

Register to use
COUNTER’s
Validation Tool

+ Validate Your COUNTER Release 5 Reporis

+ Validate Your Release 5 Tabular Report Format
+ Release 5 SUSHI Service Validation

+ Fetch Your Old Test Report

+ Test Development Environment

+ Get On-Screen Error Display and Email Report




What does the
audit process

look like?




‘ Stage 1 - Set up

¥

‘ Stage 3 - Checking

3 stages to

your audit




Initial investigations
Stage 1 - set up Metrics and reports

Log-ins and access rights




Activity is made by your auditor

Stage 2 - testing
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Activity made by your auditor is
compared to your Usage Reports
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Stage 3 - checking




If no issues, you’ve passed!

Stage 3 - checking




If there are issues, you have up to 3
months to resolve them

Stage 3 - checking




How to promote your COUNTER Compliance

« The COUNTER Date Stamped Logo COU mER o
o
N

AUDIT PASSED
« The COUNTER Registry of Compliance




How long does
it take?




Learn more

Visit our COUNTER
YouTube Channel
where you will find

more Foundation
Classes

Let’s take a look at the search metrics in
action

Susan 3 researchang the hestory of
She runs 2 search for “history AND
The counts are:

Searches_Regular

on Putissher Patform Alpha




